
Office for Children with Special Health Care Needs (OCSHCN) 
Enhancing the quality of life for Kentucky’s children with special health care needs through quality service, 

leadership, advocacy, education, and collaboration.

Early Hearing Detection and Intervention (EHDI) and Audiology Services:  Did you know that about 3 in 
1,000 babies are born with permanent hearing loss? It’s one of the most common birth defects in America. 
OCSHCN ensures that all newborns are tested for hearing loss and follows up on those who may have failed 
their screening.  OCSHCN’s Audiology program includes hearing conservation, diagnostic testing, hearing aids, 
and programming for cochlear implants.   

Kentucky Early Intervention Services (KEIS) KIPDA Region Point of Entry:  KEIS is the statewide early 
intervention program serving children with developmental disabilities from birth to age 3. OCSHCN is the point 
of entry (POE) for families living in Bullitt, Henry, Jefferson, Oldham, Shelby, Spencer, and Trimble counties.  
Services and supports are provided to families to enhance the growth and development of infants.  

Specialty Medical Clinics:   

Autism • Cardiology • Cerebral Palsy • Craniofacial • Eye • Hemophilia • Neurology • Orthopedic • Otology 

OCSHCN clinics offer a family centered, team approach to care, beginning with medical care from pediatric 
specialists. During each visit, patients (birth to 21 years old) and families may also receive nutritional services, 
social services, care coordination, and other services from a staff of caring professionals. Some clinics include 
more than one physician to address multiple needs.  Financial assistance is available for eligible families.   

 Additional services may include: 

Hospitalization   Surgery Hearing Tests Lab Tests/X-rays  
Medical Supplies/DME  Dental Orthodontia Medication Management 
Interpretation   Transportation Supplements  Therapy Services 

Case Management:  Through case management a registered nurse works with the family to create the care 
plan that is right for the child and family. The plan will include the recommendations of doctors and other 
professionals and will respect the needs of your child and family. Case Management is available to any family 
with a child with special health care needs in Kentucky, regardless of their diagnosis. This service meets the 
family’s comprehensive health needs through communication and available resources to promote high quality, 
cost effective services for the child. 

Transition Services:  Children and their families are connected with resources to help them plan for the future. 
OCSHCN focuses on transitioning from infancy into pre-school (KEIS program) and from childhood into 
adulthood (Specialty Medical Clinics).     

Family to Family Health Information Center:  OCSHCN is home to Kentucky’s Family to Family Health 
Information Center (F2F HIC).   The F2F HIC helps families make informed choices by providing support, 
information, resources, and training.  The F2F HIC connects caregivers with other caregivers who have 
experienced similar challenges.  In addition to serving families, the F2F HIC provides training and resources to 
organizations.  The F2F HIC is staffed by “support parents” who are care givers of children with special needs.  



Office for Children with Special Health Care Needs 
Regional Locations • Programs • Service Areas

BARBOURVILLE 
606-546-5109

1-800-348-4279
Neurology, Otology,  Orthopedic, 

Audiology/Hearing Aids 
Bell, Clay, Harlan, Jackson, Laurel, 

Rockcastle, Knox, Whitley 
Satellite Clinics: Manchester 

BOWLING GREEN 
270-746-7816

1-800-843-5877
Autism (Screening & Medical), 

Neurology, Otology, Audiology/Hearing 
Aids, Speech Therapy 

Allen, Barren, Butler, Christian, 
Edmonson, Hart, Logan, Metcalfe, 
Monroe, Simpson, Todd, Warren 

ELIZABETHTOWN 
270-766-5370

1-800-995-6982
Audiology/Hearing Aids 

Breckinridge, Grayson, Hardin, 
LaRue, Marion, Meade, Nelson, 

Washington 

HAZARD 
606-435-6167

1-800-378-3357
Cardiology, Neurology, Orthopedic, 

Audiology/Hearing Aids 
Breathitt, Knott, Lee, Leslie, Letcher, 

Owsley, Perry, Wolfe 

LEXINGTON 
859-252-3170

1-800-817-3874
Cleft Lip & Palate, Neurology, 

Audiology/Hearing Aids 
Anderson, Bourbon, Boone, Boyle, 

Clark, Estill, Fayette, Franklin, Garrard, 
Grant, Harrison, Jessamine, Kenton, 
Lincoln, Madison, Mercer, Nicholas, 

Powell, Scott, Woodford 

LEXINGTON HEMOPHILIA 

859-257-6033
1-800-333-7359

Lexington and Eastern KY Counties 

LOUISVILLE 
502-429-4430

1-800-232-1160
Cerebral Palsy, Cleft Lip & Palate, 

Craniofacial, Neurology, Orthopedic, 
Otology, Audiology/Hearing Aids, 

Occupational Therapy, Physical 
Therapy, Speech Therapy 

Bullitt, Carroll, Gallatin, Henry, Jefferson, 
Oldham, Owen, Shelby, Spencer, Trimble, 

and Statewide 

LOUISVILLE HEMOPHILIA 

502-210-4301

Louisville and all Western and 
Northern KY Counties 

LOUISVILLE KEIS 

 Kentucky Early Intervention 
Services (KEIS)  Point of Entry (POE) 

KIPDA Region 

502-429-1249
1-800-442-0087

Bullitt, Henry, Jefferson, Oldham, 
Shelby, Spencer, Trimble 

MOREHEAD 
606-783-8610

1-800-928-3049
Eye, Neurology, Otology, Orthopedic, 

Audiology/Hearing Aids, Autism 

(Screening & Medical) 
Bath, Boyd, Bracken, Campbell, Carter, 

Elliot, Greenup, Fleming, Lawrence, Lewis, 
Mason, Menifee, Montgomery, Morgan, 

Pendleton, Robertson, Rowan 
Satellite clinics: Ashland, Maysville 

OWENSBORO 
270-687-7038

1-877-687-7038
Autism (Screening & Medical), 

Neurology, Orthopedic, Audiology/
Hearing Aids,  Scoliosis

Daviess, Hancock, Henderson, Hopkins, 
McLean, Muhlenberg, Ohio, Union, 

Webster  

PADUCAH 
270-443-3651

1-800-443-3651
Autism (Screening & Medical),

Audiology
Ballard, Caldwell, Calloway, Carlisle, 

Crittenden, Fulton, Graves, 
Hickman, Livingston, Lyon, 
McCracken, Marshall, Trigg

PRESTONSBURG 
606-889-1761

1-800-594-7058
Cardiology, Neurology, Orthopedic, 

Audiology/ Hearing Aids 
Floyd, Johnson, Magoffin, Martin, Pike 

Satellite clinic: Pikeville 

SOMERSET 
606-677-4120

1-800-525-4279
Autism (Diagnostic & Medical),  

Neurology, Orthopedic, Audiology/
Hearing Aids 

Adair, Casey, Clinton, Cumberland, 
Green, McCreary, Pulaski, Russell, 

Taylor, Wayne  

STATEWIDE 

Early Hearing Detection and 
Intervention (EHDI) 

1-877-757-HEAR (1-877-757-4327)

Family to Family  
Health Information Center 

502-782-8781
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Visit our website: 

chfs.ky.gov/agencies/ocshcn 

Follow us on Facebook: 
facebook.com/kyccshcn 

ADMINISTRATIVE OFFICE 

310 Whittington Parkway, Suite 200 

Louisville, KY 40222 

(502) 429-4430 or (800) 232-1160

http://chfs.ky.gov/agencies/ccshcn
http://www.facebook.com/KYCCSHCN



