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 Self-directed learning mandatory: 

• Role of Leadership in Creating a Culture of Patient and Family Centered Care (approx. 60 minutes)
This webinar addresses the critical role practice leaders play in care. 

Added Value Learning Opportunities: 

• Change Management Approach (approx. 10 minutes)
This framework provides strategies for practitioners to leverage and scale their change management
activities to impact individuals in transition.

• Developing Compassionate Leadership in Health Care a  Integrative Review (approx. 20 minutes)
This journal article discusses that compassionate health care is valued and leadership is
considered pivotal for enabling the development and preservation of compassionate health
care organizations.

https://www.pcpcc.org/webinar/role-leadership-creating-culture-patient-and-family-centered-care
https://www.pcpcc.org/webinar/role-leadership-creating-culture-patient-and-family-centered-care
https://secure-web.cisco.com/1Ktx211vBeEgEQ5RMYweP2FEPGxOlllBxRz7NAYE1JI_JJDIvy9buqErVhxxidWjunbxwDbTbXLgWVgcfa-kWL_9t006_hbVm2H6vBlTS8qj_Hmx52iYujdqu-flWm3BRm7cxPFFhw71aRs-ZbykirhdVwqs-kEaqPjEfwqefmjdYE82SNg5DzvkwprS1KtoIEzwC70LrS8k-vaA5EpOCMWnRvTOKAfU7XITHWRyf5p-AS1wagdVDbRQuD0O5__uEwovHo_rNZTD52HaNStmwiHL_WD2-qIGCPzRpy0F1yG2fkuB3JPRxiaTX0pXIm8lbNA28p--QTZbP2hHA4hCbuAq9uE066vnbJxX4RaO7H7oytyybbTxchVivYHjCj4BVSb-AsPOu-rLL5n9YaTqhLDYjv_1sz4hBtG_czKBvbEGrvfHWFxAkBb1fWsH8R1Ax/https%3A%2F%2Fwww.prosci.com%2Fresources%2Farticles%2Fchange-management-process
https://www.dovepress.com/developing-compassionate-leadership-in-health-care-an-integrative-revi-peer-reviewed-fulltext-article-JHL



