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What is Certemy?
Certemy is an online credentialing platform. 
This platform will make the application, credentialing and renewal process easier for 
both CHWs and the KOCHW.
Starting in 2026 all CHW applications and renewals will be submitted through the 
Certemy platform.
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Certemy Features
Applicant profile and ability to update personal information
View application status
Real-time feedback and ability to correct specific sections
Digital certificates and certification numbers provided immediately upon approval
“Digital wallet” to store CEU certificates and relevant documents
Integrated renewal, extension and reinstatement processes
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Updates for 2026 – Initial Certification
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Section Updates

Initial Application Applicants can see their progress and the status of their application. Any updates, corrections 
or rejections regarding the application will take place in Certemy. 

Training and Mentorship All new applicants must use the KOCHW Mentorship Tracking Log. The log will be available on 
the KOCHW webpage in January 2026. 
Applicants must provide contact information for their primary mentor. Mentors will receive a 
link to verify the mentorship hours and complete a competency assessment. 

Related Work 
Experience

All applicants must provide contact information for their direct supervisor for each job used 
to meet the 2,500-hour requirement. Supervisors will receive a link to verify work hours and 
complete a competency assessment.

Certification Approval 
and Certificates

Once approved Certified CHWs will receive their certification number and a digital certificate 
automatically. CCHW names and certification numbers will automatically appear in the public-
facing registry. 
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Updates for 2026 – Renewal
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Section Updates

Renewal In 2026 renewal applications will be available from August 1st through October 31st.

Continuing Education In 2026 all CHWs going through renewal must upload certificates for every CEU they wish to claim 
towards the 10-hour requirement. 
CHWs may only submit CEUs from October of the previous year to October of the current year.
CEUs earned prior to October of 2025 will not be accepted during the 2026 renewal. 

Extension Requests Extension request forms will take place in Certemy. All extension requests must be received by October 
31st 2026 to be considered.
Extensions are considered on a case-by-case basis and are not guaranteed. 

Expirations Incomplete applications that have not been approved for an extension will expire on November 1st. 

Reinstatement In 2026 the KOCHW will implement a reinstatement process.
A CHW whose certification has expired no more than 18 months may request to be reinstated.
Reinstatements will be considered on a case-by-case basis and are not guaranteed. 
The reinstatement process will require additional CEUs and fees. 
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Accessing Certemy – Existing CHWs
Existing CCHWs’ data will be transferred 
from REDCap to Certemy. 
CCHWs will receive an email in mid-
January to register their account. 

• Follow the link to complete your 
account registration.

• From there users will be prompted to 
update personal information. 

Currently certified CCHWs should not use 
the website to create an account. They 
should use the email received mid-
January.
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Accessing Certemy – New Applicants
New applicants can 
create and account 
and self-enroll using 
the links on the 
KOCHW webpage.
Applicants must know 
the application track 
before beginning their 
application. 
Please use a personal 
email account that is 
checked regularly.
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Dashboard
Once an applicant  logs 
in they will see the 
dashboard. On the left 
they will see “my 
credentials” which is 
the current application 
in progress.
Certemy is only used 
for CHW Certification.
On the right applicants 
will see instructions 
and steps required to 
complete the online 
application.
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Dashboard
Other features of the 
dashboard include the 
digital wallet, 
transcripts (training 
records) and user guide.
The digital wallet allows 
users to store 
documents.
The user guide includes 
instructions and helpful 
videos for navigating 
and using Certemy.
The transcripts tab 
stores applicant training 
records.
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Navigating the Application Steps
The dashboard 
shows applicants 
how many steps are 
in the application 
process. Applicants 
can see which steps 
have been 
completed and 
which are remaining. 
Steps do not have to 
be completed in 
order, but all steps 
must be completed 
before the KOCHW 
will review an 
application.

10



Kentucky Department for Public Health

Certemy Color Code
Sections that haven’t been started 
are shown with a white circle and 
say “incomplete.”
Sections that have been completed 
by the applicant but not approved 
are shown with a green circle and 
say “pending verification.”
Sections that have been approved 
by the KOCHW show a green circle 
with a checkmark and will say 
“completed.”
Sections that require corrections 
will include a red box that says 
“rejected by verifier” and will say 
“incomplete.”
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Certemy Reminders
Please note that KOCHW will only review applications once all steps are green 
(complete).

• Each step has a 60-day time frame from the date they are started to be 
completed.

• Applicants will receive reminder emails after 30 days and 7 days before the two-
month mark.

• After 60 days applicants must contact the KOCHW to reactivate their application.
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Dynamic Forms
Some steps are called “dynamic forms.” 
When an applicant clicks on a dynamic 
form, they will see a pop up.
Applicants should click on “complete 
now” to begin the step and follow the 
directions provided at the top of the 
form.
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Evidence Files
Some steps are called “evidence files” and 
are used when an applicant must upload a 
specific kind of document.
For CHW Certification evidence files are 
used for Mental Health First Aid, headshots 
and professional reference letters.
Steps that require evidence files will 
prompt you to the files by “drag & drop” or 
through uploading the document.
Once a document has been uploaded to 
Certemy, it is also be saved in the users 
digital wallet.
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Both Mentorship and Work 
Experience Log steps require 
applicants to enter information and 
meet a specific requirement.
Depending on the track, applicants 
must upload their mentorship log or 
official job description.
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Once the application portion is 
complete applicants will enter 
information to invite their mentor or 
supervisor(s) to verify their 
information and complete an 
assessment.  
Certemy will send an invitation to the 
mentor/supervisor who will then 
complete the verification and 
assessment.
The mentor or supervisor must be 
invited by the applicant to complete 
their assessment. Enter the mentor or 
supervisor information and click on 
“send invitation.” 
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Payment Step
Applicants must pay the $50 fee 
through the existing KOCHW 
payment portal.
Use the link in the “Application 
Fee” step to access the portal 
and pay.
Once the fee is paid, return to 
the Certemy application and 
confirm the date of payment in 
the “Application Fee” section. 
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Final Verification
The last step applicants can see says “Final Review – ADMIN ONLY.” This step is used 
by KOCHW staff during the application review.
Applicants can see this step, but it is not accessible.
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Notifications – Step Accepted
Applicants will receive an email each 
time a step is approved.
A blue check mark at the top of the 
email means a section was verified 
and accepted.
The section below will tell users 
which section was approved.
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Notifications - Step Rejections and Corrections
Applicants will receive a notification if 
a step is rejected. 
The red “X” means that a step was 
rejected.
The section below describes which 
section was rejected.
The bottom section contains 
information about why the step was 
rejected and the actions needed to 
correct the step.
Applicants can click the “Go to 
Certemy” button to access their 
application and make the requested 
corrections.
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Certification and Certificate
Once approved applicants will 
receive an email stating that they 
have “completed the credential.”
This means that the applicant is 
officially certified. 
Applicants can click on the link 
which will take them to the digital 
wallet.
The digital wallet will now contain 
their official certificate and 
certification number.
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Certificate Example
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Registry
Cames and certification numbers of CCHWs will automatically appear in the public-
facing registry.

23



Kentucky Department for Public Health

Registry
Click on “View Details,” 
and Certemy will display a 
certification card for the 
individual.
This can be used for 
employment verification.
The screen can be printed 
and shows the date and 
time for verification 
purposes.
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Returning to Certemy
The log in page will 
look like this when 
returning to 
Certemy.
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Users can update their personal 
information including their name, 
primary email and phone. 
Hover over your profile name on the 
right and click on “view profile.”
Once a user clicks on “change name” 
or “change primary email” a request is 
sent to the KOCHW to approve the 
update.
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Supervisors and Mentors
Applicants will invite their mentor or 
supervisor within the log step. 
Mentors and supervisors will receive an 
invitation from Certemy.
Follow the link to create and verify your 
supervisor or mentor profile and 
complete the verification forms.
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Dual Profiles
In some cases, CCHWs are also 
supervisors and/or mentors, and may 
have two profiles in Certemy. 
To switch between profiles, simply log 
in as normal, and hover over your 
name on the righthand side. From 
there you can choose which profile to 
work from.
Watch the video linked on the 
“Certemy resources” page to learn how 
to switch between multiple roles 
without having to log in or out of your 
Certemy account.
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Certemy Resources

Logging In for the First Time
Logging in for Registered Users
Switching Between Profiles
Certemy Navigation 
Forgot or Reset Password 
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https://www.youtube.com/watch?v=DWqXjhE_p2s
https://www.youtube.com/watch?v=aTpa-aCJZ54
https://www.youtube.com/watch?v=Zk2byLcm0ss
https://www.youtube.com/watch?v=64OyjG0Ke3k
https://www.youtube.com/watch?v=tZwKI7ywIdc
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Thank you. 
Kentucky Office of Community Health Workers

CHW.Certification@ky.gov 
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