
A place where you can get quick updates that spotlight what’s going on in 
Kentucky’s Early Intervention System (KEIS) through the listserv on the first 
Friday of every month 

Thank You for Re-enrolling! 

There have been some bumps in the road during re-enrollment and we want 
to thank you for your patience and persistence in securing a new KEIS 
contract. The current KEIS contract period runs July 1, 2022 - June 30, 2024. 
Early intervention providers are essential to the services KEIS provides for 
children and families across the state. We want to acknowledge your hard 
work and efforts each day to impact the lives of our youngest Kentuckians 
and their families. Thank you for all that you do, and we are so happy to have 
you on board for another contract period.   
  

Kentucky’s Online Gateway (KOG) Access to TOTS Coming Soon 

KOG was created to enable easy access to multiple applications while using a 
single account. This prevents users from having to manage multiple sets of 
credentials (usernames and passwords). Starting August 1, all users will 
access TOTS by using a single sign-on process through KOG. The deadline to 
have your KOG account created is July 15. Benefits of KOG include password 
management and recovery, single sign-on, improved security, and easy 
account creation. Instructions for setting up a KOG account are attached to 
this listserv. If you have additional questions, please email 
chfs.firststeps@ky.gov. 
  

Discussing a Potential Diagnosis 

We appreciate your dedication to ensuring the best outcomes for our children 
and families, including increasing caregiver awareness of signs and symptoms 
of potential conditions. We know discussing a potential diagnosis with a family 
member can be uncomfortable. Here are some tips to promote success with 
this process: 

• Before addressing a potential diagnosis with a caregiver, take the time 
to get to know the child and family. Build a rapport and learn their 
communication style. Taking this time will help you to know when a 
family may be ready to learn about a potential diagnosis and how to 
best speak with them about it. Bringing up a possible diagnosis in the 
first few visits is not recommended unless the family directly asks your 
opinion. 
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• Pay attention to the caregiver’s reaction and take their lead regarding 
next steps. Some caregivers will want to know everything they can and 
will want your help. Others may not or may want to wait.  

• Be careful to not give the appearance of overstepping or making the 
family uncomfortable.  

• Let the family know you are there for support should they ever have 
questions.  

Insurance Billing Tips 

Did you know that the “Doing Business with KEIS” provider manual offers 
guidance on the correct code modifiers for service logs? Providers can access 
this document on the TOTS Home Page in the top right corner or on the 
Service Provider Information and Coaching Page under the Guidance 
Documents section. Please remember that Humana claims must use the 96-
code modifier for all early intervention services provided to children with 
Humana insurance. If you have any questions related to insurance billing, 
please reach out to our billing staff at chfsfirststepsbilling@ky.gov. 
  

KEIS Provides Opportunities to Build Relationships with Caregivers 

Early interventionists are often the first providers to consistently serve families 
in their homes and communities, providing a unique opportunity to meet 
families and children where they are. Success in early intervention often 
hinges on the ability to develop trusting and respectful relationships with 
families. Having the ability to build relationships and communicate with 
families provides great insight and helps providers become more responsive 
to each family’s needs. Many providers share that building relationships with 
families is one of their favorite aspects of working in early intervention. Check 
out the latest post on the Provider Perspectives podcast series to hear KEIS 
Occupational Therapist Mandy Kidwell share the importance of relationship 
building in the effectiveness of early intervention services. 
  

Quote from the field: 
  

“As an early interventionist, I enjoy working with my families. Parents play 
such a crucial role in the development of their child, and I love reinforcing 
what they are doing and helping them learn new strategies to move their 
child forward.” 
 

http://listserv.ky.gov/t/2490042/11898070/159/3/
http://listserv.ky.gov/t/2490042/11898070/159/3/
mailto:chfsfirststepsbilling@ky.gov
http://listserv.ky.gov/t/2490042/11898070/921/4/

