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Appendix H: Record of Complaint and Investigation

1) Online Reporting System: Kentucky Food Safety Reporting System 
(redcap.chfs.ky.gov/surveys/?s=FAW4DLJJKK)

2) KY Food Complaint System | REDCap

3) Record of Complaint and Investigation Form 
(DFS 216)

4) Example of Record of Complaint and Investigation Form (DFS-216).
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Image Source: https://www.chfs.ky.gov/agencies/dph/dphps/fsb/Pages/default.aspx Form DFS-216
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Image Source: https://www.chfs.ky.gov/agencies/dph/dphps/fsb/Pages/default.aspx Form DFS-216
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https://www.chfs.ky.gov/agencies/dph/dphps/fsb/Pages/default.aspx Example of Record of Complaint 
and Investigation Form
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Image Source: https://www.chfs.ky.gov/agencies/dph/dphps/fsb/Pages/default.aspx Example of Record of 
Complaint and Investigation Form


