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Informatics Utilization within Public Health Accreditation Standards and Measures
An in-depth review of the PHAB domains, standards and measurements reveals many areas in which informatics can be utilized within the accreditation process.  Informatics encompasses the collection and use of data into manageable information utilizing, when applicable, technology and systems that assists in the collection, analysis, trending, monitoring and communication of data.  In addition, current technology (use of electronic communications) greatly enhances the ease and reach of communications with the public.  Applicable areas of informatics are defined below that can assist a public health organization in data collection/reporting, data analysis and trending, monitoring and maintenance and communications.  The use of informatics in these areas can include:

(DC) Data Collection/Reporting:

· Automated data feeds from local providers (local agencies) 

· Automated data feeds to data recipients (state/national agencies)

· Alarms/alerts for critical monitoring (outbreaks, epidemics)

· Web-based surveys
(DA) Data Analysis:

· Software ranging from spreadsheets to large-scale data analysis (data warehouses, metadata analysis, big data)

· Gap analysis, trend analysis, issues, opportunities

 (MM) Monitoring and Maintenance:

· Works in conjunction with data collection (continuous automated feeds for 24/7 data availability)

· Electronic dashboards for monitoring/trending

 (CM) Communications:

· Electronic communications (web pages, social media sites, email)

· Public dashboards

	Measure
	Informatics
	Actions
	Possible Implementations

	1.1.2
	Develop Community Health Assessment (CHA)
	DC/DA
	Automated Data Collection

Trend Analysis

	1.1.3
	Share CHA with Community
	CM
	Electronic communication strategy

	1.2.1
	Continual updating/monitoring (24/7)
	MM
	Automated data feeds

Alerts

	1.2.4
	Reporting data to state
	DC
	Automated Data Reporting to state

	1.3.1
	Analyze trends over time
	DA
	Trend Analysis

Visual dashboards for progress

	1.3.2
	Reports to public
	CM
	Electronic communication strategy

	1.4.1
	Reports of data that impact policy
	DA
	Trend Analysis

	1.4.2
	Inform and support (Fact Sheets)
	CM
	Electronic communication strategy

Visual dashboards for progress

	3.1.1
	Public Information on health protections
	CM
	Electronic communication strategy

	3.2.1
	Provide Information on HD services
	CM
	Electronic communication strategy 

	3.2.5
	Public information provided 24/7
	CM
	Website

	5.2.2
	Develop Community Health Improvement Plan (CHIP)
	DC/DA
	Automated Data Collection

Trend Analysis

	5.2.3
	Track progress in CHIA
	MM
	Visual dashboards for progress

	5.2.4
	Monitor and revise CHIA
	MM
	Visual dashboards for progress

	5.3.2
	Strategic Plan
	DC/DA
	Automated Data Collection

Identification of trends

	5.3.3
	Monitor Strategic Plan
	MM
	Monitor trends

Visual Dashboards (if applicable)

	6.3.2
	Protocols for scheduling inspections
	MM
	Visual Schedules/Dashboards

	6.3.4
	Identify trends in compliance
	DA
	Trend Analysis

	7.1.2
	Identification of health care gaps/barriers
	DC
	GIS

Automated Data Collection

	7.1.3
	Analysis of gaps/barriers to health care
	DA
	GIS

Trend Analysis

	8.2.1
	Workforce Development Plan
	DA/MM
	Competency Assessment

Training Monitoring/Visual dashboards

	9.1.2
	Develop/Assess Perf Mgmt System
	DC/DA
	Electronic performance mgmt

Trend analysis

	9.1.4
	Monitor progress of Perf Mgmt System
	MM
	Visual dashboards (if applicable)

	9.2.1
	Develop Quality Improvement Plan
	DC/DA
	Automated Data Collection

Trend Analysis

	9.2.2
	Monitor QI Plan Progress
	MM
	Visual dashboards for progress

	11.1.6
	Information Management Functions
	All
	Ensure infrastructure/systems are in place to facilitate DC, DA, MM, CM, in addition to data security.

	
	
	
	

	
	Applicable Informatics Techniques 
	
	

	DC
	Data Collection
	MM
	Monitoring/Maintenance/Updating

	DA
	Data Analysis
	CM
	Communications

	
	
	
	Multiple Categories


