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kynect resources Overview for 

Disparity TAC



kynect is the Cabinet for Health and Family Services program 
family for health coverage, benefits, and resources.



kynect resources Introduction

kynect resources is a directory of programs, services, and supports 

throughout the Commonwealth of Kentucky.

kynect resources has built-in tools for users to help facilitate connecting 

residents to those supports.

kynect resources was developed with the primary mission of bringing 

together Community Partners and Commonwealth agencies into a 

comprehensive, single platform that connects Kentuckians to their 

services.

Mission

In partnershipwith:



kynect resources Tools

Community Partner Tools Resident Tools

• Create Referrals

• Receive Referrals

• Access SDoH Assessment

and view Assessment results

• Organization Dashboard 

with metrics

• Create referrals 

• Share resources 

• Complete Assessment 

• View and print referral 

information and history

In partnershipwith:



Residents
• Browse resources available in the area and connect with 

them by creating a referral 
• See suggested resources that could be helpful to the 

individual 
• Complete assessments to identify areas of need that 

could be addressed 
• Share resources with other Kentuckians

Community Partners
• Support residents by managing 

referral activity in a timely manner 
• Track metrics related to how your 

organization is utilizing kynect 
resources

• Help Kentuckians by creating 
referrals to organizations

State Agencies
• Help Kentuckians with support 

programs
• Find and create referrals to address 

those in need
• Complete Assessments 

kynectors
• Help Kentuckians find 

health coverage and 
create referrals for 
resources

• Help residents address 
any needs and 
complete Assessments

DCBS Staff
• Help Kentuckians by creating referrals to 

organizations that could help them 
• Help resident complete assessments

United Way
• Helps Community Partners access
• kynect resources
• Provides the database of resources
• that Kentuckians connect with
• Provides 2-1-1 Phone Access to
• Resources
• Referral Support Specialists

Providers
• Help patients connect to organizations via 

outbound referrals  
• Complete SDOH Assessments 

Residents 

Community 
Partners 

DCBS Staff 

Medical 
Providers

State 
Agencies 

kynectors 

United Way 

Stakeholders
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Community Partner Workspace

• View and respond to 
referrals received

• Send referrals 

• View Dashboard with 
key metrics specific to the 
organization 

• Search for Clients or 
view existing clients 

• Create a Favorites list 
for quicker referral 
generation 

• Add and Edit Staff In partnershipwith:

Once Onboarded, Community Partners have access to their kynect resources Workspace. 



Social 

Determinants of 

Health Indicators 

Integrated
IEES Data 
Sources

When consent is 
granted, the 
Community Partner 
then has access to the 
Resident Detail 
Screen.

Coordination 

across partners

partners

Assessments inform 
SDOH data. This tab
indicates the date of last 
assessment and from 
where it came.

Quick 

Action 

Buttons 

Referral 

Activity 

Resident Detail Screen 

Amy Brand
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For any questions, or to schedule an information 
session, please email the team at kynectresources@ky.gov.

Support Event Date/Time Additional Information

Monthly kynect to

You 
Newsletter Distribution

First Thursday of each 

month

• Spotlight key information and metrics

• Let us know if you need to be added to the distribution list

Monthly Community 
Partner Check in Webinar

Second to last 
Thursday of each 
Month

• Monthly update on metrics and a system spotlight
• Spotlight Topics based on reported issues and questions

Onboarding Webinar • As needed

• By request

• Walks attendees through the onboarding process step-by-
step

• Receive system training and have any questions about the 
system answered in real time

In partnershipwith:
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