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Accelerating Access to CGMs in Medicaid 
to Improve Diabetes Care
• Supported by The Leona M. and Harry B. Helmsley Charitable Trust
• Project Goals: Increase CGM access, improve clinical health outcomes 

and quality of life, reduce health care costs, and reduce disparities
• The CGM Access Accelerator supports Iowa, Kentucky, Michigan, New Jersey, 

Oklahoma, South Dakota, and Texas to accomplish these goals via:
• Tailored technical assistance and peer learning opportunities
• Up to $75,000 to support their CGM efforts
• Resource Center that houses peer-reviewed articles and practical tools

• Ad hoc technical support available to other states



Continuous Glucose Monitor (CGM) Policy 
Updated Summary for Preferred CGMs through Pharmacy Benefit effective 6/2024: 

• For full supply list and criteria, visit: kyportal.medimpact.com
• Managed Care Organizations may cover CGMs through their Medicaid Supply Equipment and 

Appliances policy  formally Durable Medical Equipment Policy

https://kyportal.medimpact.com/provider-documents/drug-information


KY Focus Study: Disparities in Access to Continuous  
Glucose Monitors (CGM) Focus Study Fall 2025

• CGMs are the standard of care for individuals with diabetes on insulin 
therapy (MDI or CSII), per American Diabetes Association (ADA) and 
American Association of Clinical Endocrinology (AACE) guidelines.

• ADA (2024): Recommends CGMs for adults and youth with T1D or T2D on 
insulin; use in pregnancy (T2D or Gestational Diabetes Mellitus (GDM)) 
should be individualized.

• AACE (2021): Strongly recommends CGMs for pregnant women with T1D 
or T2D on intensive insulin, and individuals with severe/frequent 
hypoglycemia.

• Moderate support for CGM use in GDM not on insulin and in T2D on less 
intensive therapy (Grade B evidence).



KY Focus Study: Disparities in Access to 
Continuous  Glucose Monitors Continued

• Kentucky Department for Medicaid Services (KDMS) expanded CGM 
coverage (June 2024) to include Gestational Diabetes Mellitus (CDM), 
problematic hypoglycemia, and insulin-dependent T1D & T2D. Access 
gaps were identified in GDM patients not on insulin and those with 
frequent hypoglycemia 

• (KDMS, 2024).Racial/ethnic disparities persist — Non-Hispanic Black and 
Hispanic individuals with T1D underutilize CGMs compared to Non-
Hispanic Whites.

• Recent Medicaid study shows CGMs reduce Emergency Room visits and 
hospitalizations across most racial groups in insulin-dependent T2D.



CGM Focus Study Aim & Objectives
• Objective #1: Evaluate disparities in the outcome of CGM access and risk factors for 

lack of CGM
• Objective #2: Evaluate disparities in CGM device PA approvals, denials, and appeals 

by Managed Care Organization (MCO) and MedImpact, the KY Pharmacy benefits 
manager

• Objective #3: Identify the reasons for PA denials for CGM devices, by MCO and 
MedImpact.
•  Methodology: The focus study will utilize administrative data to quantify disparities in 

CGM  access (as measured by access to CGM devices, supplies and provider services) 
during the measurement period from January 1, 2025, through June 30, 2025 (Objective 
#1). As of January 1, 2025, KY MCO enrollees were no longer enrolled in Anthem; therefore, 
the measurement period begins January 1, 2025, to restrict the analysis to MCOs with 
enrollees during January 1, 2025-June 30, 2025.  

• Island Peer Review Organization will also utilize MCO and MedImpact listings of enrollees 
with prior authorization requests for CGM devices, from January-June 2025, to evaluate 
disparities in CGM device PA approvals, denials, and appeals (Objective #2); again, for KY 
MCO enrollees as of January 1, 2025. A random sample of enrollees with CGM device PA 
denials will be selected for IPRO review of enrollee MCO utilization management charts to 
qualitatively summarize the reasons for PA device denials (Objective #3).



Lessons Learned from Provider Survey
• Survey Respondents- mostly from PCPs, pediatricians, and FQHCs. Only Providers in Eastern KY 

Region and Jefferson County (Louisville) were surveyed. 
• Provider Role in Diabetes Management

• Providers report strong involvement in patient diabetes education. Many offer referrals to diabetes 
educators and support services.

• There are gaps in consistent use of diabetes tools like CGMs and DSMES.
• Printed Handouts were #1 resource shared with patients.

• CGM Use in Practice
• Less than half of providers regularly prescribe CGMs.
• Many rely on endocrinologists or specialists to manage CGM use.
• Some providers express uncertainty about coverage and eligibility.

• Diabetes Self-Management and Education Support (DSMES) Referrals and Challenges in Provider 
Engagement
• Most providers refer patients to DSMES but often rely on internal or familiar referral sources
• Common barriers include limited availability of programs and unclear referral processes
• Some providers lack awareness of where to send patients or how to initiate DSMES referrals
• There's a strong need for better referral tools, streamlined processes, and education on available 

DSMES resources
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Medicaid 
Member/Provider 

Resource Web Pages
•Members: Medicaid Diabetes 
Member Information - Cabinet for 
Health and Family Services
•Providers: Medicaid Diabetes 
Provider Information - Cabinet for 
Health and Family Services
•Sign up for GovDelivery when you visit 
the pages. Select channels of interest 
to receive information from the 
Cabinet. 
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https://www.chfs.ky.gov/agencies/dms/dpqo/Pages/Medicaid-Diabetes.aspx
https://www.chfs.ky.gov/agencies/dms/dpqo/Pages/Medicaid-Diabetes.aspx
https://www.chfs.ky.gov/agencies/dms/dpqo/Pages/Medicaid-Diabetes.aspx
https://www.chfs.ky.gov/agencies/dms/dpqo/Pages/Provider-Information.aspx
https://www.chfs.ky.gov/agencies/dms/dpqo/Pages/Provider-Information.aspx
https://www.chfs.ky.gov/agencies/dms/dpqo/Pages/Provider-Information.aspx


Campaign for Members 
and Providers

Campaign #1-Messaging campaign for 
members and providers: 
• Manage diabetes easily with a CGM, no more 

daily finger pricks.
• Get real-time blood sugar updates to help 

avoid highs and lows.
• Medicaid may cover CGMs at no cost for 

eligible members

Campaign started June 2025
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Department of Public Health
Diabetes Prevention and Control Program - Cabinet for Health and Family Services

KDPCP= Kentucky Diabetes Prevention and Control Program 

https://www.chfs.ky.gov/agencies/dph/dpqi/cdpb/Pages/diabetes.aspx


Diabetes Self-Management Education & Support Utilization Data

. 

A1c
#/% 

Documented

Average 

Pre-

DSMES

Average 

Post-

DSMES

Change 

Amount

497 / 66.2% 7.7 7 0.7

*Public Health Data for January 2023 - December 2024



Project expansions
• Update to kynect website Kentucky Community Resources | kynect

• In September 2025 Diabetes is now a searchable sub-category in kynect. 
This will make it easier to locate resources 
across the state.
• All Health Departments Diabetes 
 programs are listed in kynect.

• CHCS released a Report detailing the project activities on 10/1/25:
Expanding Access to Continuous Glucose Monitors in Kentucky Through Cross-Agency 
Partnerships - Center for Health Care Strategies

• 2025 Kentucky Diabetes Report 2025 Diabetes Report.pdf
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https://www.kynect.ky.gov/resources/s/?language=en_US
https://www.chcs.org/resource/expanding-access-to-continuous-glucose-monitors-in-kentucky-through-cross-agency-partnerships/?utm_source=CHCS+Email+Updates&utm_campaign=3ac91211b4-CGM+KY+Profile+%2B+Blog+Post_10%2F1%2F2025&utm_medium=email&utm_term=0_-3ac91211b4-157261379
https://www.chcs.org/resource/expanding-access-to-continuous-glucose-monitors-in-kentucky-through-cross-agency-partnerships/?utm_source=CHCS+Email+Updates&utm_campaign=3ac91211b4-CGM+KY+Profile+%2B+Blog+Post_10%2F1%2F2025&utm_medium=email&utm_term=0_-3ac91211b4-157261379
https://www.chfs.ky.gov/agencies/dph/dpqi/cdpb/dpcp/2025%20Diabetes%20Report.pdf




Thank you for allowing DMS to present today
Contact us at dms.dqph.phb@ky.gov 
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