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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

Voluntary Termination 
When a Kentucky (KY) Medicaid Provider no longer wishes to participate in the KY Medicaid 

program, they must complete a Voluntary Termination. Authorized Delegates can 
complete a Voluntary Termination; however, they must send it to a Provider for the 
Department of Medicaid Services (DMS) submission. Only a Provider can submit a 

Voluntary Termination to DMS. 

1. Log in to Partner Portal. Once on the Dashboard, click the Maintenance Tab. 

 
2. Enter the Medicaid ID and click Search.  

 

3. Review the prepopulated information and select Voluntary Termination under the “I 
want to perform” section. Enter the Effective Date. 

4. Click Continue. If an error message is displayed, call the Partner Portal Support 
Center at 877-838-5085, then select Option 1, and Option 1 again to speak with a 
customer service representative and be linked to the Medicaid ID. 
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

 

 

5. Click Yes to start the Voluntary Termination. 

6. Review the prepopulated information and select Reason Code. Enter the name in 
the Electronic Signature box and click E-Sign & Submit. 
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Credentialing Agent Screen 

 
 

Provider Screen 
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