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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

How to Find Provider Requirements 
Provider Type Summaries are documents specific to each Provider Type and outline the 

requirements users must meet to complete New Enrollment, Maintenance, or Revalidation 
in the Partner Portal. The following link will navigate users to the Provider Type Summaries 

home page, where specific Provider Type Summaries can be located.  

Provider Type Summaries  
What Information Do I Need Based on My Provider Type Summary? 
Below are examples of information and documentation that may be required when 
completing tasks in Partner Portal.  

Information the Provider May Need 

• The practice, hospital, or organization address, 
• Social Security Number or Federal Employer Identification Number, 
• National Provider Identifier, 
• Taxonomy Code, if applicable, 
• Kentucky Medicaid ID, if applicable. 

 

Documentation the Provider May Need 

• Professional License, 
• Copy of Social Security Card, 
• Medical specialty documentation, 
• Specific certification (for example, Drug Enforcement Administration certification 

or accreditation documentation), 
• Voided check or bank letter, 
• Authorized Delegate Form, if applicable. 

https://www.chfs.ky.gov/agencies/dms/dpi/pe/Pages/prov-summaries.aspx
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Provider Type Summary Example 

Below is an example of a Provider Type Summary with specific directions that highlight the 
required information and documentation needed to be entered into Partner Portal.  

For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 
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