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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

How to Create a Partner Portal Account 
 

To access the Kentucky Medicaid Partner Portal Application (KYMPPA) to perform a new 
enrollment application, maintenance, revalidation or terminate a Kentucky Medicaid 
Provider ID you must create an account. The steps to creating an account are outlined 
below.  

• Visit the Kentucky Medicaid Provider Enrollment Portal website, click “Let’s Get 
Started”. 

• Create a KY ID account: 
o Enter the email address to be used for the account. 
o Verify the email with a one-time passcode. 
o Register a secondary security method either phone or email address. 
o Verify with a one-time passcode. 
o Complete the basic profile page. 
o Create a password. 

• Complete Remote Identity Proofing. 
• Register a Multi-Factor Authentication (MFA) method. 

Creating a Partner Portal Account 
1. Visit the Partner Portal Medicaid Systems website. 
2. Scroll to the bottom of the page and click ‘Let’s Get Started’. 

https://medicaidsystems.ky.gov/Partnerportal/home.aspx
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

 
 

3. You will be directed to the KYID login screen, click ‘Create Account’.  

 
4. Click ‘Get Started’ to create a new account. 
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

 

5. Enter your e-mail address twice to verify it.  The email address entered will become 
your KYID account username. Click Next.  

 

6. You will be prompted to enter a one-time passcode. This passcode is sent to the e-
mail address you entered on the previous screen and will expire in 10 minutes. If the 
passcode has expired, click ‘Resend verification code’. You also have the option to 
enter a different e-mail address.  

 
 

7. After entering the passcode, you will be prompted to register a secondary security 
method. You will first be prompted to register a mobile phone number, but you may 
skip this and register a secondary email address instead.  
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

 
 

8. Verify your chosen secondary security method with a one-time passcode 

 
9. Complete the Basic Information page with the required fields. Entering your social 

security number is recommended but not required. The address entered must be a 
home address.  
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

 
 

10. You will receive a message requesting that you complete the social security number 
field, this is recommended but not required. 
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

11. You will be required to verify the address that you entered. You can choose the 
address you entered; the address prompted by the USPS verification or choose to 
go back and enter a different address.  

 

12. You will be prompted to create a password for your account.  

 
 

13. After the password is created you will be automatically signed out, receive a 
confirmation email and be prompted to log in again. You must consent to the 
Security Notice at every log in. 
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

 

 
 

14. After logging in again you will be presented with tasks to complete including 
verifying your account settings and the option to register as an organ donor. You can 
choose to complete these tasks now, be reminded later or ‘Skip and go to my 
application’ to move forward in the account creation process.  

 

15. Next, you will complete Remote Identity Proofing. This is solely to avoid fraudulent 
transactions in your name. No personal information is stored. Entering a social 
security number is recommended but not required and the address entered should 
be a Home Address.  
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 
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For further assistance with navigation, invitations, or account creation please contact the 
Partner Portal Technical Support Center at 877-838-5085. Select option 1 and option 1, 
again, to speak with a customer service representative. 

16. After Remote Identity proofing is passed you will be required to register a Multi-
Factor Authentication Method (MFA). Click Start on the MFA Prerequisite and then 
choose ‘Authenticator Application’. You can choose from the following MFA 
options:  

a. ForgeRock Authenticator 
b. Microsoft Authenticator 
c. Google Authenticator 
d. Symantec VIP 

 

 
17. After the MFA method is registered you will be routed to your Dashboard where you can 

launch the Partner Portal application.  
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