TEANM s
KENTUCKY.

KYMPPA Newsletter
July 2026
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e EFT Account Information Screen changes.

6.0 Account Information screen changes

Effective 7-8-2026, for any APP, CHW, RAP and RIN application when a new EFT
accountis added on the 6.0 Account Information screen, users will now be required to
enter the account holder’s information.

For current providers having an active EFT account on file, the user will be alerted to
enter the account holders information on the 6.0 Account information screen when
submitting a maintenance item without that information.
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e |[f Individual is selected, enter the Account Holder’s full name: First Name, Middle
Name, Last Name.
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e |[f Business is selected, enter the Account Holder’s full name: Business Name.
o The Business Name entered must match the name provided to the bank. If
the Business Name is hot completed, the user will receive an error stating
‘Account Holder Full Name Account Holder information is required’
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Questions? Contact Us:
877 - 838 - 5085- Extension 1
Option 1 - Technical Support

Option 2 - Policy Questions
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