
Member Name: <Member_Name_1>  
Medicaid ID#: <Member_ID_1>  

RxBIN: 004336
RxPCN: MCAIDADV
RxGRP: RX5035

Primary Care Provider (PCP)  
PCP Name: <PCP_Name_1> 
PCP Phone: <PCP_Phone_1>

This card is for identification purposes only and does not prove eligibility for services.

PASSPORT
HEALTH PLAN
 BY MOLINA HEALTHCARE



Emergency Services: Call 911 or go to the nearest emergency room.
If you are not sure whether you need to go to the emergency room, call your 
Primary Care Provider (PCP) or call our 24-Hour Nurse Advice Line. Follow up  
with your PCP after all emergency room visits.

To change your PCP, view eligibility information and more, please visit 
www.PassportHealthPlan.com. Questions? Please call Passport’s Member Services 
at (800) 578-0603, TTY: 711, Monday through Friday, 7:00 am to 7:00 pm EST.

24-Hour Nurse Advice Line: (800) 606-9880, TTY: 711

Behavioral Health Crisis Line: (844) 800-5154

Pharmacists: For Rx Processing Questions, call Caremark (888) 996-0105. 

Providers:  
For prior authorization, eligibility, claims or benefits call (800) 578-0775 or  
visit Provider Portal at www.Availity.com

Remit Claims to: Passport Health Plan by Molina Healthcare,  
P.O. Box 7114, London, KY 40742.

EDI Submission Payer ID: 61325


