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Anthem Medicaid Transition
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Anthem Transition Timeline

Anthem Notice 

of Termination 

11/1/24

System 

Reassignment;

Generate Member 

Notice

11/10/24
Reinstatement to 

Anthem Ends

12/31/24

No new members 

except infants and no 

changes to Anthem

11/9/24
Mail Member 

and Provider 

Notices

11/12/24
Reassignment 

Effective Date

1/1/25



Anthem Transition

Designated website, Kentucky Medicaid Anthem MCO Transition
Designated number for Anthem members: 1-833-501-9930

Anthem must maintain operations for run out including but not 
limited to:
• Cover and reimburse for services prior to January 1, 2025
• Process claims up to 365 days from date of service
• Respond to appeals for services prior to January 1, 2025 until 

completed
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https://www.chfs.ky.gov/agencies/dms/Pages/AnthemTransition.aspx


Medicaid Renewal Updates



Medicaid Enrollment Trend
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Medicaid Enrollment: Jan 2023 through Jan 2025 Renewals



Medicaid Renewals

• Regular annual renewals for cases following the Public Health 
Emergency (PHE) unwinding resumed in April 2024.

• PHE flexibilities in place through June 2025 including automatic 
child renewals
November 14, 2024 CMCS Informational Bulletin outlines options to make some 

flexibilities permanent – under consideration.

Streamlining Medicaid, Children’s Health Insurance program and Basic Health 
Program Application, Eligibility Determination, Enrollment, and Renewal Processes 
Final Rule

• CMS monthly and updated reporting ongoing.
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Unwinding Report Updates Posted – Cont’d
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Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending

Jan 79,053 67,748 10,899 22

Feb 93,004 64,789 10,128 1

Mar 97,962 70,358 7,932 72

Apr 103,265 70,170 15,887 226

May 94,705 51,534 37,461 816

Jun 58,959 41,336 13,187 1

Jul 40,719 36,036 1,187 0

Aug 36,136 31,823 979 2

Sep 52,369 45,833 1,234 1

Original 2024 CMS Monthly Reports

Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending

Jan 79,053 67,758 10,911 0

Feb 93,004 64,780 10,128 0

Mar 97,962 70,404 7,958 0

Apr 103,265 70,266 16,017 0

May 94,705 51,938 37,873 0

Jun 58,959 41,337 13,187 0

Jul 40,719 36,036 1,187 0

Aug 36,136 31,825 979 0

Sep 52,369 45,833 1,235 0

Updated 2024 CMS Monthly Reports*

22 processed

1 processed

72 processed

226 processed

816 processed

1 processed

0 processed

2 processed

1 processed

*Per CMS' Medicaid and Children’s Health Insurance Program Eligibility and Enrollment Data Specifications for Reporting During 
Unwinding, Updated October 2023, Version 3.

90-Day
Processing Period



KY Medicaid Renewals* and Reinstatements

Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending Extended

October 61,174 52,815 1,557 4 6,798

November 38,540 30,194 1,234 5 7,107

December 38,604 33,235 819 1 4,549
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*Numbers are based on CMS Reports. 

Individuals procedurally terminated on their renewal due date are given 90 days to respond and provide 
requested information. If they are determined eligible, coverage is reinstated back to their termination 
date. Months that are still within the 90-day window and are still processing reinstatements are included 
below. 

Reinstatements as 
of 1/17/25

848

842

280



Stakeholder Session Information

KY PHE Reports

FAQs

Medicaid Member Information

Medicaid Provider Information

Communication Materials

KY PHE Website – Resources 

Help us get the message out! Informational fliers available on PHE website 
in English and Spanish! 

Reinstatement Information Materials for Offices Editable Fliers for kynectors ID Proofing Tips

https://medicaidunwinding.ky.gov

https://medicaidunwinding.ky.gov/

