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Quick Look at Claiming Your Site

Use this Quick Look Guide to learn how to Join as a
Community Partner and Claim your organization'’s
site on kynect resources



kynect Steps to Onboard
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kynect resources provides organizations tools to manage referral
activity.

To respond to referrals, access assessment and view residents'
information, users must complete onboarding steps to access these tools.

Step 1: Claim Site on Step 2: KOG Account Step 3: Complete
kynect resources Setup required training

A link inviting user to create a Complete brief system
Reviewed and approvedby KOG account is sent upon trainings below:

local United Way chapters approval of the site claim. . Privacy and Security
Those with existing KOG account « kynect programs Overview

must also use this link to obtain - System Navigation
the credentials to access kynect

resources Complete First Time
Login
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Join as a Community Partner

Click the Joinasa
Community Partner link in
the footer of

kynect.ky.gov\resources

My situation is different

Show me more

The expanded kynect is working to keep every Kentuckian safe, healthy and happy.

Go to kynect.ky.gov to see all your options.

Terms of Use Privacy Policy Join asa Community Partner Technical Assistance: 855-459-6328 Languages: English | Espaiiol


https://kynect.ky.gov/resources/s/get-started?language=en_US
https://kynect.ky.gov/resources/s/landing-page?language=en_US
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Welcome Community Partners e

https://kynect.ky.gov/resources/s/get-started?language=en_US

Kynec.t Q Searoh Keyweed Search By Category «

Welcome Community Partners

kynect resources is the connection point between members, partners, and

providers of kynect resources. Create an account to join a community of The We ]. c Om e

Kentuckians providing and accessing assistance and services. .
page offers a six-

Watch this video below to learn how to register your organization. minute Video
with step-by-
step view of
Claiming Your

Site.
Click Get Started
to find your
Organization

The expanded kynect is working to keep every Kentuckian safe, healthy and happy.

Go to kynect ky.gov to see all your options.


https://kynect.ky.gov/resources/s/get-started?language=en_US

kynect | search Organization
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https://kynect.ky.gov/resources/s/searchorganization?language=en_US

kynﬁ'ﬂt 0, Semroh Keyword Search By Category = | Help w ” Login |

Find Your Organization

Orrgyani aticsn Manne

Enter the Organization name in the search field and click Search.
Organizations can be searched by Name or by City.

Please Note: The Organization may be under a full name or

abbreviated name. Example: Search CHFS if Cabinet for Health
and Family Services is not found.


https://kynect.ky.gov/resources/s/searchorganization?language=en_US
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https://kynect.ky.gov/resources/s/searchorganization?language=en_US
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Click Select to Claim
the Organization.

Add organization

Select your organization below L
If the organization is

not displayed, click
Load More to display

o o
BROOK HOSPITALS 8521 LaGrange Road, https:i/thebrockhospitals.com m additional
PartrerCrg Louwisville, Kemtucky, 40242

organizations.

Organization Mame City

Hospital Sanroh by City

CARROLL COUNTY MEMORIAL 309 11th Strest, httpofennee.comhospicom m
HOSPITAL Carrollton, Kertucly, 41008

PartnerCrg

_ o ) If the organizationis
CHISAINT JOSEPH HEALTH - FLAGET 4305 Mew Shepherdsville Road {Hery 245), https:ifweswchisairtjosephhealth.org/flaget-. m . ’
e MOR AL HOSPITAL Bardstonn, Kentucky, 40004 not found, clickIcan'’t
° ° °

CLARK MEMORIAL HOSPITAL 1220 Missouri Averue, httpfenneclarkmemorial.org m flnd my organlzatlon.
:"LI I'S S iana 47 ] °

armeriirg Jeffersomville, Indiana, 47131 Thls Wlll prompt user
Cumberland Hall Hospital 270 Walton Way. hitps=fwwrw.cumberlandhallhospital. com/ -1~

PartnerCng Hopkinsville, Kertucky, 22240 m to call 2 1 1 to requeSt

— the organization be

added


https://kynect.ky.gov/resources/s/searchorganization?language=en_US
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Can't Find Your Organization?

Call 2-1-1 to add your organization to the United Way 211 directory:

Oneca your organization has been added, come back and proceed with submitting an

access request

If the
organizationis
not listed. Dial
2-1-1

A United Way
coordinator will
gather the
organization
details and add
the organization
to kynect
resources
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https://kynect.ky.gov/resources/s/searchorganization?language=en_US

Rynﬂct 0, Semcoh Keyword Search By Category = | Halp ” Lagin |

Claim Site Request

Add contact information

BROOK HOSPITALS 8521 LeGrang= Road
Partnarlrg Lowimvills, Kantuoky, 40242

http=fthebrookhoapital=uoom

* First Heme * Role in your orgenizetion

WMarmger

* Lm=t Meme

Heow did you hear about kynect resources

* Company Emueil eddrass From = State
youraddrassEocmparny. oom From mn Assister

From another oommunity
* Phone Mumber From Commaonweealth

Other

Iy crgenization offers woluntesr opportunities, which we would e to shmre onfine for residents to apphe

| herve remd and agrees to the termme and poficies

_

resou"!es

gliicct

Claim Site
Request form
must be
completed by
entering
information
into the
required fields
as indicated by
ared asterisk *

Click Continue


https://kynect.ky.gov/resources/s/searchorganization?language=en_US
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If the organization has already been claimed, a grayed, inactive
button is displayed in the search results. The person in the
organization who claimed the site, may add staff. If the person
who claimed the organization is unknown or no longer with the
organization, please email kynectresources@ky.gov

k}‘l"lEEt Q) Sesrch Keyneword Search By Category - | Help w || Lagin |

Add organization

Select your organization below

Organizetion Mamse City

Henry County health department @ Semroh by City m | cmn't find nmy orgeniz=tion |

HEMRY COUNTY HEALTH DEPARTMENT 75 Fark Road, ttps:ifennwnedhd.com
PartnerlCrg Mew Castle, Kentuchy, 40050



mailto:kynectresources@ky.gov

IZynect Step 1: Claiming my Site — Complete!
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The next step, setting up your Kentucky Online Gateway (KOG) account, is covered in the
Onboarding Quick Reference guide or the Claim my Site/Community Partner Onboarding
training video.

The Reference guide is more in-depth and does include photos through each step of the
process.

Visit here for these trainings and other resources we offer to assist our kynect resources
partners!


https://www.chfs.ky.gov/agencies/dms/Pages/kynectres.aspx
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Thank you

For additional support, please use the Help section in
kynect resources or email kynectresources@ky.gov



mailto:kynectresources@ky.gov

