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DATE:  June 21, 2021      
TO: Commonwealth of Kentucky Medicaid Pharmacy Network  
FROM: MedImpact Healthcare Systems 
 
Subject:  Kentucky Managed Care Organization Single Pharmacy Benefit Manager Announcement 

 
Effective July 1, 2021 MedImpact Healthcare Systems, Inc. will begin processing pharmacy claims and prior 
authorizations for all Kentucky Medicaid Managed Care Organizations (MCOs). 

 
 

 

 
 
 
 
Please note:  
On and after July 01, 2021, use the member’s Kentucky-issued Medicaid ID number for billing/claim 
submission.  Do not use the member’s MCO-issued ID number.  Kentucky-issued Medicaid ID numbers 
are on the members’ new ID cards, or can be found in the search tool on  KYHealthNet at 
http://www.kymmis.com  
 

Upcoming Informational Sessions 
 

To facilitate information exchange and answer your questions, MedImpact will hold an additional Provider 
web-based meeting on June 25, 2021. 
 

 

Contact Info beginning 7/1 
Technical Help Desk 800-210-7628 
Prior Authorizations 844-336-2676 

Claims Submission beginning 7/1 
BIN: 023880 PCN: KYPROD1 

Group ID: KYM01 Member number is Medicaid ID 

Date Topic Audience 
June 25, 2021 
 
3PM-4PM ET 

Status updates.  
Answer questions 
 
 

All providers: 
 
https://medimpact.webex.com/medimpact/onstage/g.php?MT
ID=ee0b5628849aa9d9aae114a1682ddea0f 
 

July 15, 2021 
 
9AM-10AM ET 
 

Status updates.  
Answer questions. 
 
 

All providers: 
 
https://medimpact.webex.com/medimpact/onstage/g.php?MTID
=e3572ff3d0d89e942ee62ce041ac60d42 


