
Kentucky Medicaid Partner Portal 
Application (KY MPPA) Webinar

Hospital – Onboarding 



Welcome to the Kentucky Medicaid Partner Portal (KY MPPA) 
Hospital – Onboarding Webinar! 

Introductions
Presenter
Support Trainer
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Agenda
• Introduction

• Objectives

• Functions and Benefits

• Roles and Responsibilities

• Statewide Rollout Strategy

• Three Types of Linking

• System Requirements 

• Account Set-Up

• Dashboard Navigation

• Update/Verify Information

• Resources and Next Steps
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Today’s Objectives
• Discuss the functions and benefits of KY MPPA
• Describe roles and responsibilities within KY MPPA 
• Understand the full statewide rollout strategy
• Understand the three types of linking 

• Link a Provider with their existing KY Medicaid ID
• Link a Provider to a Group
• Link a Credentialing Agent (CA) to a Provider via their KY Medicaid ID

• Perform the steps to set up your account
• Perform the one-time and recurring steps to sign on to KY MPPA
• Access and navigate the KY MPPA Dashboard
• Describe the steps to verify and update Provider information 

within KY MPPA
• Utilize the KY MPPA resources to assist in completing the next 

steps
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KY MPPA  Functions and Benefits
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What is the Kentucky Medicaid Partner Portal Application?

The Kentucky Medicaid Partner 
Portal Application (KY MPPA) is an 
initiative of the Cabinet for Health 
and Family Services (CHFS) to 
streamline and automate the 
current paper enrollment process 
under the Commonwealth’s 
Medicaid Program.
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KY MPPA Benefits
KY MPPA provides many benefits compared to paper applications for both providers 
and reviewers
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Functions of KY MPPA

Those who need a new Medicaid ID

Those who already have or have had an 
assigned Medicaid ID

Note:  for CHOW, the previous owner’s Medicaid ID must be 
entered

Note:  Reinstatement (terminated for cause) or Reapplication 
(voluntary termination)  - NOT a New Enrollment

**Navigation and Functionality Webinar walks users through basic functionality, how to start an 
application/maintenance & how to navigate the system
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KY MPPA Users
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KY MPPA Roles and Responsibilities
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KY MPPA - Roles Definitions
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Organization Management Application (OMA) - Roles Definitions
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Roles – Main Responsibilities

** Attend the Hospital – Submitting as an Authorized Delegate webinar for 
more information on how to use the delegate feature as a Credentialing Agent
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Roles – Main Responsibilities

** Attend the Hospital - Managing CA Invitations and Workload Assignments webinar for more information 
on roles and submission
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KY MPPA Rollout Schedule
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Pilot Participants
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Full Rollout Plan - Participants
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Three Type of Linking within KY MPPA
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Types of Linking for KY MPPA

(1) Link a Provider with their existing KY 
Medicaid ID 

(2) Link a Provider to a Group

(3) Link a Credentialing Agent (CA) to a 
Provider via their KY Medicaid ID

**Attend the Hospital - Managing CA Invitations and Workload webinar for additional information about 
linking  Credentialing Agents, Providers and Entities
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Types of Linking for KY MPPA

(1) Link a Provider with their existing KY 
Medicaid ID 

• Allows the Provider to view and maintain the 
data associated with their KY Medicaid ID 
within KY MPPA

• Will be provided opportunity to link to their 
data during account set up
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Types of Linking for KY MPPA
(2) Link a Provider to a Group

• Links the Individual Provider’s Medicaid ID to the 
Group Medicaid ID for billing purposes 
(MAP-347 functionality)

• Linking can be accomplished via a New Enrollment 
application or Maintenance action
• Section 1.5 (if Group application)
• Section 5.0 (if Individual Provider application)

• Allows the Group’s Credentialing Agents to work on 
the Provider’s behalf once linked
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Types of Linking for KY MPPA
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(3) Link a Credentialing Agent (CA) to a 
Provider via their KY Medicaid ID will be 
covered in the Hospital – Managing CA 
Invitations and Workload webinar tomorrow.



Account Set-Up
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System Requirements and Security
System Requirements
• KY MPPA is optimized to run on the Internet Explorer browser, however it will run on 

the browsers and versions listed below:
• Internet Explorer (11 or above)
• Chrome (32.0.1700 or above)
• Firefox (29 and above)
• Safari (7 and above)

• Hardware Requirements

Security
• Two security features to keep data secure - recommended by Centers for Medicare 

& Medicaid Services
• Remote Identity Proofing

• Occurs 1 time at account set-up
• Multi-factor authentication (VIP Token)

• Required for every log-in after a User’s role has been created in KY MPPA

Name Requirements

Windows Windows 7 enterprise or above

Processor Intel core i3 or above , 2.7GHz

RAM 4 GB or above

System Type 32 Bit and above

Screen Resolution 800 X 600 or higher
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Multi-Factor Authentication:  VIP Token

• You will be required to enter a VIP token 
security code each time you log in to KY MPPA

• Authenticates that you are who you say you 
are by entering a token

• Recommend you download and install the 
token now in preparation for KY MPPA
• Can use a Desktop token or a Mobile token
• If using Desktop token, you may need to 

coordinate with your IT department to download 
to your computer

VIP Token Software:  https://idprotect.vip.symantec.com/

25



How Invitations are Sent
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How Invitations are Sent

Credentialing Agents acting as 
either a Non-Delegate or 

Authorized Delegate
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Create Account: “Register for KY MPPA” Link or Batch Email

• Click Create An Account

Enter Username and Password if you have a KOG account with 
the email address where your KY MPPA invitation was sent.  

Click Log In.

If you do not have a 
KOG account or if 

your KOG account is 
set up under a 
different email
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Creating a KOG Account

The username may be generated 
automatically using your first and last 
name (for example, John.Smith). KOG is 
moving toward using the email address as 
the username so this may go away. 

Use the e-mail address from your invitation to 
join KY MPPA or the account set up process will 
not work properly.  If you did not receive an 
invitation, use your work email address. 

These security questions will be used to validate 
your account.  They can also be used to reset 
your password. 
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Verification E-mail

YOUR NAME WILL DISPLAY HERE

USERNAME DISPLAYED HERE

• You will receive an email in your inbox with an account activation link
• Click on the link to proceed to security question validation 
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Verification E-mail
• Answer the Security Questions you provided in your profile set up
• Click Verify Account

• You will receive a Successfully Completed message
• Click on link to complete the account set up process
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Login
• Enter the Username and Password set up in your KOG profile
• Click Log In
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Remote Identity Proofing (RIDP)
• Security measure- “Process of validating sufficient 

information that uniquely identifies you”

• Two Part Process
• Part I: Provide demographic information
• Part II: Answer a series of “out-of-wallet” questions

• What car did you drive in 2001?
• Have you ever been associated with “x” address?

• Information you will be asked to provide:
• Full Legal Name
• Date of Birth
• Current Home Address
• Telephone Number*
• SSN*
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Tips for Successfully Completing RIDP
• Be Careful of Typos
• Provide Social Security & Phone Number

• Generates more focused, easier to answer questions

• Avoid using nicknames
• Ensure address & name entered match address & name on your 

Driver’s License. 
• LexisNexis compares the information you enter to information on file with DMV 

• If you have a two-part name, enter the second part in the middle 
name field
• Example: Mary Ann would enter “Mary” in the First Name Field and “Ann” in the 

middle name field. 

• Read questions carefully
• The phrase “have you ever been associated with this address” may be referring 

to a work, home or school address of yourself or a family member 
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Security Validation:  Remote Identity Proofing (RIDP)

• Complete the form with your 
personal information  
• Use your home address and not your 

business address
• Enter last 4 digits of SSN and telephone 

number for more focused, easier to 
answer questions  

• Click Next

Home Address
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Security Validation:  Remote Identity Proofing (RIDP)

What happens if I don’t answer the questions correctly?
•You will be provided two additional questions

•If you are not able to answer these questions, you will be directed to call the Contact 
Center 
•You will receive a Reference Code – give this code to the Contact Center
•Keep this window open when calling

•Once RIDP completed successfully, click Start a new Session
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Open KY MPPA

• Click Launch on the Partner Portal tile on your KOG Landing Page

Step 5
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Multi-Factor Authentication:  VIP Token

• You will be brought to this page 
automatically each time you log in to KY 
MPPA

• Authenticates that you are who you say 
you are by entering a token

• When prompted, download and install 
the token

• Can use a Desktop token or a Mobile
token
• Recommend using a Mobile token if accessing 

KY MPPA from multiple devices

38



VIP Token:  Enter Security Code (Mobile)

460424
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Initial Linking to Existing Medicaid IDs
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Step 8

• Select the check boxes for the Medicaid IDs belonging to you
• If all are yours, select Mine
• If none of them are  yours, select None

• Identify whether you are a Provider or CA by clicking in the boxes associated with the 
selected Medicaid IDs

• Click Submit

Note:  If there are no 
existing Medicaid IDs 
associated with the email 
address used to set up 
your account, you will 
not see this table 



Initial Linking to Existing Medicaid IDs:  Provider
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Step 8

• Confirm the Medicaid IDs do belong to you
• Click Yes to confirm.  Selections cannot be deleted once clicking Yes.

• You are now linked to these Medicaid IDs and will see them on your KY MPPA 
Dashboard

• Click No to make changes to previous selections 
• If you did not select all the Medicaid IDs, you will be provided an additional opportunity to 

review them on your second log in

Note:  Once you link to 
Medicaid IDs as either a 
Provider or CA, you will 
be prompted to use the 
VIP Token



Initial Linking to Existing Medicaid IDs:  IDs Not Shown
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Step 8

• You will be asked whether you have an existing Medicaid ID
• Select Yes if you have an existing Medicaid ID you need to link
• Select No if you do not have a KY Medicaid ID (you will be submitting a New Enrollment 

application)

New Provider with no KY 
Medicaid ID:  Select “No”



Initial Linking to Existing Medicaid IDs:  IDs Not Shown
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Step 8

• You will be asked whether you have an existing Medicaid ID
• Select Yes if you have an existing Medicaid ID you need to link
• Select No if you do not have a KY Medicaid ID (you will be submitting a New Enrollment 

application)

Provider with existing KY Medicaid 
ID, and ……  
• You were able to link to all your 

KY Medicaid IDs on the previous 
linking screen

• You have no additional Medicaid 
IDs to link

• Select “No” 



Initial Linking to Existing Medicaid IDs:  IDs Not Shown
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Step 8

• You will be asked whether you have an existing Medicaid ID
• Select Yes if you have an existing Medicaid ID you need to link
• Select No if you do not have a KY Medicaid ID (you will be submitting a New Enrollment 

application)
Provider with existing KY Medicaid ID, 
and ……  
• You were not able to link to all your 

KY Medicaid IDs on the previous 
linking screen

• You weren’t presented with KY 
Medicaid IDs to link

• Select “Yes” to link to KY Medicaid 
IDs



Initial Linking to Existing Medicaid IDs:  IDs Not Shown
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Step 8

• If you should be linked to a Medicaid ID, you will need to call the Contact Center for 
assistance

• Click Next to proceed to the Dashboard



Setting Up Your KY MPPA Account

One 
Time 

Set-Up

Each Log 
In to KY 
MPPA
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Dashboard Navigation
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**Navigation and Functionality webinar will provide a more in-depth look at the dashboard and 
navigating through the system.  
Topics covered:  
• Basic functionality
• How to start an application
• How to navigate the system
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Application Status

Doe, John
c c c

c
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KY MPPA Application Prefixes

Application Prefix Application Type Application Status Dashboard 
Location

APP New Enrollment Application Status

CHW Change of Ownership (CHOW) Application Status

MNT Maintenance Maintenance Status

RVL Revalidation Maintenance Status

RIN Reinstatement Maintenance Status

RAP Reapplication Maintenance Status

VTR Voluntary Termination Maintenance Status
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KY MPPA Application Statuses
Application Status Definition Provider/Credentialing Agent View

In Progress Application is in progress by Provider or Credentialing Agent. 
Application has not been submitted to DMS for review.

Application can be edited by application 
owner. 

Submitted Application has been submitted to DMS. Read only

DMS Review In
Progress

Application is being reviewed by DMS staff. Application will 
either be Approved, Denied or Returned to Provider. 

Read only

Approved DMS has approved the application. Read only

Denied DMS has denied the application. The application cannot be 
restarted. 

Read only

Return to Provider 
(RTP)

DMS has returned the application to the provider for more 
information, clarification or corrections. Provider can re-submit 
to DMS once changes have been made. 

Application can be edited by application 
owner. 

Withdrawn Provider/CA has removed the application from the enrollment
or maintenance process. This application cannot be restarted.  

Read only

Abandoned The system will automatically remove applications that have 
not been touched within 90 days. This applies to New 
Enrollment Applications, Maintenance Items & applications 
that have been RTPd

Read only
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Update/Verify Information
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Functions of KY MPPA

Those who need a new Medicaid ID

Those who already have or have had an 
assigned Medicaid ID

Note:  for CHOW, the previous owner’s Medicaid ID must be 
entered

Note:  Reinstatement (terminated for cause) or Reapplication 
(voluntary termination)  - NOT a New Enrollment

**Navigation and Functionality Webinar walks users through basic functionality, how to start an 
application/maintenance & how to navigate the system
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Resources and Next Steps
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Resources
Review the Informational Bullets located toward 

the top of the web page. 

Click on the On-Screen Help Content.

View the “How-To” videos.

Review Job Aids, FAQs, Quick Reference Guides 
and Glossary.

See the User Guide for step-by-step instructions. 

Call or e-mail the Contact Center to communicate 
with a Customer Service Representative. 

Within KY MPPA

On KY MPPA Training 
Web Site
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KY MPPA Contact Center

medicaidpartnerportal.info@ky.gov

KY MPPA Website
Monday – Friday 8 am – 5 pm
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Next Steps 
After This Webinar:
• Attend webinars in Hospital series 

• Managing CA Invitations and Work Assignments 
• Submitting as an Authorized Delegate

• Sign up for the Listserv to receive updates and news (select Provider Enrollment)
• Access training materials (Job Aids, User Guides, Videos)
• Bookmark KY MPPA and KY MPPA Training Resources web pages 
• Talk to your IT Department if you do not have rights to download software onto your computer 

(VIP Token)
• Can also load VIP Token software onto a mobile device
• See Provider and Credentialing Agent Sign On to KY MPPA job aid for more details

• Request Provider Medicaid ID(s) from DMS if you don’t know it or have access to it 
• See the Request an Existing Medicaid ID from DMS job aid

• Set up KY MPPA account 
• Please note CA cannot set up an account for Provider or using Provider’s information
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Handouts 
• Contact Center Assistance
• How to Update Personal Information in KOG to Sync with KY MPPA

• For resetting KOG email address

• Initial Verification of KY Medicaid ID Information
• What to verify when you initially log in to KY MPPA and how to update if needed

• Provider and Credentialing Agent Account Set Up
• Minimum System Requirements
• Organization Administrator Set Up Request Letter Template
• Preparing to Call or Email the KY MPPA Contact Center
• Provider and Credentialing Agent Sign On to KY MPPA 

• For VIP Token instructions

• Provider and Credentialing Agent Initial Medicaid ID Linkage
• Request CA Linking to KY Med ID Letter Template
• Request Medicaid ID from DMS
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Questions

Enter your questions in the Q & A pod.  

Questions will be gathered and answered 

through email response after the webinar.
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