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TO: Tier II Behavioral Health Service Organizations (PT 03) (PL # A-16)

FROM: Leslie Hoffmann
Chief Behavioral Health Officer, Department for Medicaid Services

DATE: March 18, 2021

RE: Targeted Case Management (TCM) Billing

Effective Immediately, Behavioral Health Service Organization (BHSO) Tier II providers there is a
change in billing targeted case management. For fee for service billing of Targeted Case
Management chronic and complex physical health conditions and a substance use disorder, along
with the TG modifier you will also need to put HF modifier on the claim. The change is also on the
2021 Behavioral Health and Substance Abuse Services Outpatient Fee schedule.

Should you have additional questions please email DMS.Issues@ky.gov.


