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PROVIDER LETTER 
 
 
TO:      All Medicaid Providers (PL #A-112) 
 
DATE:    November 15, 2023 
 
RE:     No Show Dashboard 
 
The Kentucky Department for Medicaid Services is pleased to announce the completion of the 
No-Show Dashboard. 
 
This dashboard will allow providers to search no shows based on provider type and by reason 
for the no show. 
 
This dashboard can be accessed in the KYMMIS provider system.  The dashboard is located in 
the KYHealthNet application under DMS Reports.  Please feel free to email any questions to 
DivisionofHealthCarePolicy@ky.gov. 
 
 
Sincerely,  

Justin Dearinger 
Electronically signed by: 
Justin Dearinger, Acting Director 
Division of Health Care Policy 
Department for Medicaid Services 
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