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Overview

In early 2025, the Kentucky Department for Medicaid Services passed legislation to reinstate all prior
authorization requirements that had been paused during the COVID-19 pandemic.

Beginning June 25, 2025, you will need to request prior authorization for some behavioral services you
provide to UnitedHealthcare Community Plan of Kentucky members.* This requirement applies to
services delivered on or after June 25.

The table below outlines the behavioral health services that require prior authorization. Before submitting
a request, please review the Kentucky Medicaid Supplemental Clinical Criteria to understand the state
regulations and contract requirements Optum Behavioral Health uses to make medical necessity
determinations.

Note: All out-of-network (non-participating) providers and facilities must obtain prior authorization
approval before providing behavioral health services. Prior authorization is not required for either
network (contracted) or out-of-network providers/facilities when rendering emergency or urgent care
services.

How to request authorization: The request/approval process varies by the type of service. Please
review the next page for specific instructions. Note: Submitting a request does not guarantee
authorization. Do not deliver service(s) until a determination on your request is made.

Questions?
Call Provider Services: 1-866-633-4449. You may also join our weekly virtual office hours to chat with
the Provider Relations team — Thursdays, 3-4 p.m. ET

Click to join

Services That Require Authorization

Service Description Procedure Code Additional Information

Inpatient / Residential Services

Inpatient Mental Health/Substance Abuse Services Varies All inpatient services
SUD Residential H2034 | HoO11
ASAM Level 3.1, 3.5, 3.7
H2036
Behavioral Health Long-Term Residential (per diem) T2048 (HE or HK)
PRTF (Level | & 1) 1001 1002
Partial Hospitalization HO0035
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*Behavioral health services are administered by United Behavioral Health, under the brand Optum, on behalf of UnitedHealthcare.


https://apps.legislature.ky.gov/recorddocuments/note/25RS/hb695/HCS1FN.pdf
https://public.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/guidelines/scc/ky_scc/kyMedicaid-SupClin_Critr.pdf
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_OTU4YWYwNDEtMGUzYS00MzQ0LTg2YmEtNzZmZDMwYjJkZTVj%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522db05faca-c82a-4b9d-b9c5-0f64b6755421%2522%252c%2522Oid%2522%253a%2522cdd19476-cb62-4a3a-8ffa-dbe20b577281%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=e955692d-b365-4470-a491-6ffba39b5906&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true

Service Description Procedure Code Additional Information

Outpatient Services

Intensive Outpatient S9480

SUD Intensive Outpatient HO0015

Psychological Testing Services

Psychological Test Evaluation 96130 96131

Psychological and Neuropsychological Test 96136 96137

Administration and Scoring** 56138 56135
96146

Non-Routine Outpatient Services

Transcranial Magnetic Stimulation (TMS) 00867 00868
90869

Applied Behavioral Analysis (ABA)

Behavior Identification / Adaptive / Group / Family / 97151 97155

Multi-Adaptive 97152 97156
97153 97157
97154 97158

Community-Based Services + Assertive Community Treatment

Therapeutic BH Services (per 15 min) H2019

Therapeutic BH Services (per diem) H2020

Targeted Case Management T2023

Comprehensive Community Support H2015

Outpatient Day Treatment (per hour) H2012

Psychoeducation H2027

Peer Support Services H0038

Assertive Community Treatment H0040

Important Reminders

1. Member eligibility: As member participation in a Medicaid plan may change, it's important to
verify their eligibility and benefits at each visit. The fastest way to do this is using the Provider
Express secure portal. This tutorial gives step-by-step instructions on using the portal to obtain

this information.

2. Services that require authorization: To help prevent claim denials or delays, please check
this list before providing service(s) to UnitedHealthcare Community Plan members. Additional
information about prior authorization requirements for behavioral health services can be found in
the Optum Behavioral Health National Network Manual (pages 38-43). If you have additional

guestions, please call the Customer Service number on the back of the member’s ID card.
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United Behavioral Health operating under the brand Optum


https://www.brainshark.com/1/player/en/optumnsc?pi=zFkzILFXczG8DDz0&tx=123456&intk=422534019&r3f1=4d77095a565b0311410b680a00565a564807187a0f4b5e584b5b1d0f311e414b075a5100087a135a0947495b430c6d12584350494c41096c524b48076f570a197050410852555b414f5d09760d5f&fb=0
https://public.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/guidelines/netwManual/2023/Sept_!-Update.pdf
https://public.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/guidelines/netwManual/2024/NNMJune2024.pdf
https://public.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/guidelines/netwManual/2023/Sept_!-Update.pdf

How to Submit Prior Authorization Requests

Inpatient/Residential Services and Outpatient Services
> How to submit; Use the Prior Authorization and Notification tool in the UnitedHealthcare
Provider Portal. Access the quick start quide or interactive guide to learn more.

Psychological and Neuropsychological Testing*
» How to submit: Complete and submit the Optum Psych Testing Form.

Non-Routine Outpatient Services/Transcranial Magnetic Stimulation (TMS)

» How to submit: Via the Provider Express secure portal. Review the training guide for step-by-
step instruction, then log in with your One Healthcare ID and password.
» First time user? Here’s how to set up an account.

Applied Behavior Analysis (ABA)
» How to submit: Network providers should submit requests via the Provider Express secure

portal. Review the training guide for step-by-step instruction, then log in with your One Healthcare
ID and password.
» First time user? Here’s how to set up an account.

Out-of-network providers
» ABA assessment requests begin here
> ABA treatment requests begin here

Community-Based Services + Assertive Community Treatment
» How to submit: Complete and submit the online Kentucky Services Request Form for

UnitedHeathcare Community plan members.

**Psychological testing requires prior authorization. Neuropsychological testing does not require prior
authorization. Billing of these services requires the provider to report both the CPT code(s) for Professional
Evaluation time and the CPT code(s) for the Administration/Scoring time. Because the codes used for Test

Administration and Scoring (96136-96139) can be used with either Psychological Testing or Neuropsychological

Testing, the authorization requirements are determined by which set of Test Evaluation codes are used.

© 2025 Optum, Inc. All rights reserved.
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https://chameleoncloud4.io/review/prod/8f1527bf-652c-4e3a-94ba-a748df31986b
https://chameleoncloud4.io/review/prod/c50463f1-6d82-49f1-9de2-8d1c38251e09
https://pct.my.site.com/PsychTesting1/s/
https://www.brainshark.com/1/player/optumnsc?pi=zGhzfeIHtzG8DDz0
https://identity.onehealthcareid.com/oneapp/index.html#/login
https://www.brainshark.com/optumnsc/vu?pi=zGMzsNOVUzG8DDz0&tx=123456
https://www.brainshark.com/1/player/optumnsc?pi=zGhzfeIHtzG8DDz0
https://identity.onehealthcareid.com/oneapp/index.html#/login
https://www.brainshark.com/optumnsc/vu?pi=zGMzsNOVUzG8DDz0&tx=123456
https://pct.my.site.com/AbaAssessment/s/abaassessment2
https://pct.my.site.com/ABATreatment/s/abatreatment2
https://pct.my.site.com/KYMedicaidBehavioralRehabRequests/s/

