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‘Community is the
center of our work’

Acting Commissioner Lesa Dennis has announced the return
of the DCBS Employee Recognition program. 

The awards, last administered in 2019, spotlight the service
and commitment of staff in every region and every division,
as well as honoring the legacy of former staff with four
memorial awards. "It's important that we take time to honor
our staff in this way," Dennis said. "These awards will
spotlight the great impact of our service in every region."

I hope you're having a
cheerful, safe and
productive 2023 so far.
I’d like this 
message to 
serve as 

Employee Recognition 
program returns this year 

A DCBS Shout Out to
Division of Service
Region Director Katy
Mullins and the Field
Development and
Support Branch (Rapid
Response). Katy
coordinated an effort to
shift Rapid Response
roles so that they could
support all regions in
taking and investigating
all facility reports. Katy
did this really quickly,

and it has gotten positive feedback from providers, who said
they are excited about it and say the process moves things
along much faster.Great job, to all Rapid Response staff.
These changes were difficult for staff to adjust to so fast, but
in supporting providers this way, we are supporting youth.
This process will help DCBS build consistency to track data
and trends and be able to provide feedback and better
address systemic issues. Thank you Katy and the Field
Development and Support Branch! 

Shout Out to Division of Family Support Director Todd
Trapp and his team for also making quick work of creating
the foundation for Kentucky’s new summer EBT program,
established by the $1.7-trillion federal omnibus bill signed into
law by President Biden late last year. This program is not
pandemic related, and it is permanent! It would provide food
benefits for each summer month to families that rely on free
or reduced-price school meals. This is a great resource for
many of our customers, especially in rural areas. Building the
foundation for this project is a big lift for our DFS staff. Todd
and his team are already prepared for the launch of this
program, and we know it will fight child hunger in the
Commonwealth. Thank you, Todd and DFS team! 

both a greeting of gratitude and an introduction of myself and
my outlook for DCBS’ future. 

Some background about me: I got my bachelor’s degree in
social work from Morehead State University and my master’s
of social work from the University of Kentucky. I have been
with the department since 1997, when I began as a frontline
social worker in my home of Eastern Kentucky.

Amanda Body named
Director of new division
Amanda Body has been named
the Director of the new Division of
Prevention and Community Well-
Being. 

Amanda has spent most of her
career in healthcare social work
and most recently worked at UofL
Health for the past six years.

Shout out to John Lewis, new
Director of our Sobriety Treatment
and Recovery Team – START. John
was with CHFS and DCBS for 13 years
prior to accepting this role with the
University of Kentucky. Read more
about John in his profile from the
January Vision: bit.ly/3lpovKk.
Congratulations John! 

Staff Shout Outs spotlight good work from and good
words shared about our DCBS colleagues! Send your
Shout Out ideas to DCBSCommissioner@ky.gov.

John Lewis

Amanda Body  Read the story here

 Read more here

https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/1oX-FEwlewHnC5LcOCPRNBATEDH12fooB/view?usp=share_link
https://bit.ly/3lpovKk
https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/1AMPYeaABnMPBl6Fxk82L-NQkZkQXlrYn/view?usp=share_link
https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/1H7D65piCylk63PCopw9UV-gcb2TEHecN/view?usp=share_link
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DSR Scorecards show improvement in key areas

 

The Division of Service Regions has
released the December 2022 and
January 2023 Scorecards. Here are
some of the highlights.

December 2023
There were a total of 294 children that
exited OOHC and in December; 126 of
those children were reunified with their
parents, 65 were adopted, 60 were
placed with placed with relatives , and
12 children chose to extend
commitment.

Our R&C Teams approved 83 new
resource homes.

In December, statewide we closed 702
ongoing request/agency APS/CPS
cases.

We have made some amazing
improvements from November to
December in serving Kentucky Families,
children, and vulnerable adults timely.

This scorecard utilizes evaluation calculations for the
following elements: Timely Initiations, Consults, Case
plans, Timely Completion, Contacts, % Past Due, and
Caseworker visits. It references the 050 Enter/Exit
Statistic report for reasons in which children exited care;
Parent reunification, adoption, etc. The 360-inquiry report
was used to look at the total number of new resource
homes approved.

The number of F2F visits documented
in TWIST
The number of past due investigations
The number of investigations
completed timely

There were some decreases across the
state from November to December in the
following areas:

Case plans completed timely
Investigations initiated timely
The number of cases with a documented

The number of request/agency/provide contacts entered
timely

       consult entered into TWIST timely

January 2023
There were a total of 315 children that exited OOHC and in
January, 130 of those children were reunified with their
parents, 56 were adopted, 69 were placed with placed with
relatives, and 12 children chose to extend commitment.

Our R&C Teams approved 83 new resource homes.

In January, statewide we closed 711 ongoing
request/agency APS/CPS cases.

We have made some amazing improvements from
December to January in serving Kentucky families, children
and vulnerable adults timely.

The number of request/agency/provide contacts entered
timely

There were some decreases across the state from
December to January in the following areas:

·Case plans completed timely
·The number of cases with a documented consult
entered into TWIST timely
·The number of past due investigations
·The number of investigations completed timely

Investigations initiated timely
The number of F2F visits documented in TWIST



Clinical
Corner: 
Dr. David 
Lohr
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Safe Sleep Workgroup report
gives recommendations for
training, educational outreach 

 

This group was formed in late 2021 in response to ongoing cases of
Sudden Unexplained Infant Death (SUID) associated with unsafe
sleeping practices with a mission to regain progress of Department
for Public Health (DPH) Division of Maternal and Child Health’s
(MCH) Safe Sleep Campaign since the COVID-19 Pandemic.

The group met eight times between January 31, 2022, and
November 28, 2022, with members of DCBS, DPH MCH, the
Department for Behavioral Health, Developmental and Intellectual
Disabilities (DBHDID), Eastern Kentucky University (EKU) Training
Program and other key stakeholders in attendance. The report
includes key findings, action steps taken and recommendations for
action by CHFS agencies and our partners.

Read the report here. And learn more from DPH’s Safe Sleep
Kentucky website: https://www.safesleepky.com. 

The Safe Sleep Workgroup, a 
subcommittee created in concert with 
the Child Fatality and Near Fatality 
External Review Panel, has released 
its final report regarding infant safety 
related to safe sleep. 

Cumpston, Smith named Assistant Directors
Congratulations to
two veteran DCBS
staff who have both
been appointed
Assistant Directors
of their divisions. 

Wendy Cumpston
has been appointed
Assistant Director of
the Division of
Family Support, and Wendy Cumpston Phillip Smith

Phillip Smith has been appointed Assistant Director of the
Division of Child Care. 

Wendy has worked at CHFS since 1994, starting out as a
caseworker in Woodford County and moving to different
positions for DCBS, Child Support or OATS throughout her
career. She has a bachelor’s in Business Administration from
the University of Kentucky.

As DFS Assistant Director, Wendy will mainly be responsible for
managing technology-related projects for the division, and for
ensuring SNAP, KTAP and Medicaid policy updates and
program supports are provided with a goal to increase efficiency
and effectiveness of activities. 

Wendy said she is excited about her new role and
meeting the challenge of ensuring field staff have
ample time to review and comprehend the coming
changes for the three major programs: The Medicaid
public health emergency unwinding and getting back to
normal processing; the KTAP modernization with huge
changes to the rules and benefits; and a new type of
SNAP being rolled out for Social Security or disabled
recipients. 
 

“There is so much work that is done by DFS, probably
more than most staff are aware of because much of it
is background, supportive and monitoring tasks
required by federal requirements and not front line
assistance to the clients, but it’s just as important to
get the policy and groundwork right,” she said. “I’m
excited to be serving a larger role in being able to
make that happen, which in turn will help more staff
better serve our recipients.”

Wendy was born and raised in Frankfort. After
graduating from UK, she lived in Lexington for several
years and met her husband, Eric, then moved back to
Frankfort when their first son was born. Their two sons,
Jordan and Nick are now 30 and 28. 

Read the story here

https://content.govdelivery.com/attachments/topic_files/KYCHFS/KYCHFS_255/2023/02/02/file_attachments/2398863/Safe%20Sleep%20Workgroup%202022%20Report%20%283%29__2398863.pdf
https://www.safesleepky.com/
https://www.safesleepky.com/
https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/1j3z7ZMledjKJdUM1qjorpX_klZkTjh7x/view?usp=share_link


65% of youth that participated indicated that they felt
supported by their foster parents.

90% indicated that their foster agency understands &
respects their cultural believes, 88% religious beliefs,
and 93% their gender identity.

Youth indicated that financial support was need most in
support of their education and transportation for help
finding a job.

Many indicated that they were unable to participate in
clubs or sports.

The Division of Service Regions’ Continuous Quality
Improvement team has released its 
Youth Engagement CQI Youth Experience Survey results.

The DCBS Youth Experience Survey is part of the DCBS
Quality improvement initiative that solicits feedback on
youth experiences around education, job preparedness,
emotional support, social interactions, healthcare and basic
food/clothing needs, supportive services/permanency
planning, and recommendations for system improvement.

142 youth participated in 2022 in this survey. Surveys help
us understand where we are doing well and where there
are areas of improvement. 

See the full survey here. 

Thank you to all staff for their hard work and dedication.
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Youth Experience
Survey reveals areas
of success, challenge

Cabinet raises $74,000 
Secretary Eric Friedlander and Office of the Ombudsman
and Administrative Review Executive Director Lisa Lee
Williams thank all staff for their generous giving during the
Kentucky Employees Charitable Campaign (KECC). CHFS
raised more than $74,000, a 15 percent increase over last
year's funds raised. 

Watch the thank you video here. 

https://bit.ly/3I5jChl
https://www.youtube.com/watch?v=xyxI-GygXCI
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February Celebrates Black History Month
The DCBS Racial Equity Team (RECT) is
helping staff celebrate February as Black
History Month with these facts. 

Literature: "Clotel: The President’s Daughter"
was the first novel published by an African
American, in 1853. It was written by abolitionist
and lecturer William Wells Brown.  

Important Figures: After graduating from
Oberlin College in 1850 with a literary degree,
Lucy Stanton became the first Black woman in
America to earn a four-year college degree.

Music: Dubbed “Hip-Hop’s First Godmother”
by Billboard, singer and music producer Sylvia
Robinson produced the first-ever commercially
successful rap record: “Rapper’s Delight,” by
the Sugar Hill Gang. And along with her
husband, she co-owned the first hip-hop label,
Sugar Hill Records.  

Television: In 1981, broadcast journalist Bryant Gumbel became the
first Black person to host a network morning show when he joined
NBC’s Today show.

Inventors: Computer scientist Lisa Gelobter assisted with the 1995
creation of Shockwave, essential technology that led to the
development of web animation. (So we have her to thank for GIFs.)

Sports: In 1920, Fritz Pollard and Bobby Marshall became the first Black
athletes to play in the NFL. Pollard was also the league’s first Black
coach.
Credit: https://www.oprahdaily.com/life/a35181062/black-history-facts/

Program increases child care
options for military families

Provides child care fee assistance to eligible military families when on-base or
installation care is unavailable;
Expands child care options for military parents by providing more quality child care
providers and reduces the cost of care; and
Benefits child care providers by offering them the opportunity to increase their
income and grow their businesses by including military families.

Gov. Andy Beshear announced in January that Kentucky has been identified as one of
the first states to receive federal approval from the Department of Defense to help
connect military families with quality child care through the Military Child Care in Your
Neighborhood – PLUS program. The program:

There are currently 145 licensed child care providers participating. Families taking part
in the Military Child Care in Your Neighborhood-PLUS program will receive a $1,500
monthly stipend to help with child care expenses. The program is expected to
encourage retention in the armed forces.

Child care providers who are not accredited can apply for fee assistance through the
Division of Child Care or participate in the Quality Improvement program. For more
information, visit chfs.ky.gov/agencies/dcbs/dcc or call 502-564-2524.

Divsion of Child Care Director Andrea Day and her team got a personal thank you
note from the office of Military Community and Family Policy, Department of Defense
for their work in preparing this program and their service on behalf of military families.
The note said: "Words cannot express how appreciative we are with the support
received by your team. We look forward to continuing the progress being done in your
state with cultivating quality child care for all families."

The Estill County office in the
Southern Bluegrass Region
recently paired with Thirty-One
Gifts to provide 61 gift bags for
chemotherapy patients being
treated at Richmond Baptist
Health and the University of
Kentucky Hospital. Bag
contents included blanket,
water, word puzzle, pen,
notebook, hand sanitizer, lotion,
lip balm, crackers, chips,
granola bars and more. And
hats will be given separately to
patients. Estill staff, thank you
for this community involvement! 

Estill County
office gives back

https://case.edu/ech/articles/s/stanton-day-sessions-lucy-ann
https://www.billboard.com/articles/columns/hip-hop/8533108/sugar-hill-records-sylvia-robinson-hip-hop-godmother
https://www.amazon.com/Rappers-Delight-Best-Sugarhill-Gang/dp/B0000033K4?linkCode=ogi&tag=oprah-auto-20&ascsubtag=%5Bartid%7C10072.a.35181062%5Bsrc%7C%5Bch%7C%5Blt%7C%5Bpid%7Cec34cf0b-ce8d-486b-9b43-ee512e3074e1
https://edtrust.org/team/lisa-gelobter/
http://chfs.ky.gov/agencies/dcbs/dcc
tel:5025642524
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Tips help providers
engage with fathers

 

Check out these tips on Effective Fatherhood
Engagement. 

DCBS and Prevent Child Abuse Kentucky both serve
on the CCFF - Commonwealth Center for Fathers and
Families advisory group. 

These tips help providers uplift and engage fathers in
their service to children. Use and share this tip sheet
with colleagues who work with families as a reminder
of the growing recognition of the vital role of fathers.  

See the full document at https://bit.ly/41auzXN.

Wellness program changes benefit staff health

Read the story here

Celebrate a healthier heartRegister now for ‘Know
Your Numbers’ Webinar 
Register now for the "Know Your
Numbers and Take Action" webinar.
It’s at 10 a.m. CST/11 a.m. EST on
Wednesday, March 8. 

Take control of your health by receiving 
a biometric screening from your local health
department, primary care provider, LabCorp, or an
onsite LivingWell Health clinic (Frankfort only). Learn
more about how to maintain or improve your
biometric values and explore the WebMD resources.

Register at https://bit.ly/3EcGnyQ.

February is Healthy Heart month! It's a good time for all of us
to focus on our cardiovascular health and the steps we can
take to improve it through exercise, diet and lifestyle changes. 

“Heart disease” refers to several types of heart conditions.
The most common type of heart disease in the United States
is coronary artery disease (CAD), which affects the blood
flow to the heart. Decreased blood flow can cause a heart
attack.

Heart disease can affect anyone! Learn the facts and risk
factors for heart disease and some everyday tips that can
help you stay healthy. Check them out here. 

At the start of every new year, many of
us reassess our plan for wellness – our 
vision for better physical and mental 
health. As Kentucky Employee Health Plan (KEHP) members, a major part
of our wellness plans is the LivingWell program, powered by WebMD ONE.
The LivingWell program resources, paired with an individual health
regimen, connections to medical professionals and caring circle of loved
ones, can support your personal health goals and self-care plan. This year,
the LivingWell program has improved for its members. While the core
components – the LivingWell Promise and LivingWell Engagement
Rewards - have stayed the same, there are many changes, too. 

Here is an overview of the 2023 LivingWell Program to guide you through
your year of wellness. 

https://bit.ly/41auzXN
https://drive.google.com/file/d/16NDcexs4RzxywJpdGZUpRHMtalq6V55_/view?usp=sharing
https://drive.google.com/file/d/1p9Oxu00GRiq5lDzhinhbs3vv_gZKsin7/view?usp=share_link
https://bit.ly/3EcGnyQ
https://www.cdc.gov/heartdisease/coronary_ad.htm
https://www.cdc.gov/heartdisease/heart_attack.htm
https://content.govdelivery.com/attachments/topic_files/KYCHFS/KYCHFS_255/2023/02/13/file_attachments/2407641/Keep%20Your%20Heart%20Healthy__2407641.pdf

