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Staff reaction to floods
was immediate care Staff Corner:

Shannon Hall

From the 
Commissioner

As those families began to assess the devastation
and mourn the many losses, we as Kentuckians
jumped in to provide supplies, money, and emotional
support as we always do and always have. 

Counting on our resilience
as we once again face crisis 

Marta Miranda-Straub, Commissioner

SuperHero Danny Cornett aided
clients in hours after EKY floods

August  2022

 
Read story and helpful resources on Page 4 

Dear
colleagues,

Congratulations to DCBS
Superhero Danny Cornett, a Social
Service Clinician I from the Adult
Protective Services team in
Letcher County, Eastern Mountain
Service Region. 

Danny lives in Eastern Kentucky
and took immediate action to help
his neighbors and customers after
the July 28 flooding. 

Kentucky Department for Community Based Services

I want to acknowledge
the challenges that we
are currently facing
and thank you for your
continued commitment
as we once again are
called to flex our
personal collective
resilience muscle and
deep commitment to
serving the
commonwealth. 

Not a day goes by when I don’t hear a
compliment about one of our staff or an
entire office going above and beyond for
your clients and your communities in their
time of need. 
As we continue to experience the effects of
the devastating flooding in Eastern
Kentucky, many of us struggle with how to
cope and how to help others who may be
closer to the tragedy. I wanted to share

Read story and see more photos on Pages 2-3

This month’s article will touch on the
devastation experienced in eastern
Kentucky at the end of July when historic
floods ravaged the area and uprooted
families in unimaginable numbers. What
our friends, families, and colleagues
experienced on July 26 and 27, along with
the days that followed, will remain in our
minds for the weeks and months ahead.

Read the story here

Photo Credit: Office of the Governor

 these helpful tips and resources from the cabinet’s
Trauma and Resilience Advisor, Miriam Silman.
Please use and share this information, along with
the tools you have learned from my resilience

Danny Cornett

Division of Family Support staff at the Clay
County Disaster Recovery Center

After being evacuated from his apartment in
Whitesburg and assisting with the evacuation
of Letcher Manor Nursing Home after flooding
in the area, Danny spent most of that weekend
checking on his clients who live in the affected
flooded areas of Breathitt, Perry, Knott and
Letcher counties. He did all he could to ensure
they had their needs met. He truly cares about
his clients.

 

Special
Edition

 
 

 Donate to the
Team Eastern 

Kentucky Flood 
Relief Fund:

Visit 
bit.ly/3PWBFZ7

https://drive.google.com/file/d/1540inzH4mJBjzPqB8nc3m_ALxureo7I2/view?usp=sharing
https://bit.ly/3PWBFZ7
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Continued from Page 1

Countless lives were forever changed
with the loss of life and property but
what we saw were those same
Kentuckians that experienced losses of
their own jump in to help their
neighbors without a single thought
sometimes of their own suffering.

As we move forward in the days,
weeks, and months ahead reflect upon
what was and what will be again.
Remember to check-in on those that
may be suffering in silence or seem too
busy to bother. It is often those
suffering in silence that need us most. 

I would like to take a moment to thank
all of our DCBS family for the loving
support you have provided for this area
during this difficult time. Many have
worked tirelessly long hours to make
sure those in the affected areas had as
much support as we could muster while
also encouraging those affected to take
time away if needed to attend to life’s
important challenges.

I would like to leave you now with some
photos of our tremendous staff working
in some of these very hard hit areas.
With the leadership of Governor
Beshear, Secretary Friedlander, and
Commissioner Miranda-Straub, we
were quickly able to pull together and
staff disaster recovery centers all
across the Eastern Mountain and
Cumberland Service regions. These
“one stop shops” have allowed DCBS
and other integral community partners
to set up areas where residents can
quickly access needed provisions and
apply for emergency benefits that
hopefully will allow them to begin the
process of rebuilding their lives. 

Thank you DCBS family, regional
leadership, and all those who have
pitched in to make Kentucky the best
place to live and work. You make the
difference every day and we are so
grateful for you. Please remember to
take care of yourselves and give yourself
the space and permission to feel. 

Scenes from Knott County
Disaster Recovery Center
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Staff supports Eastern Ky recovery
Scenes from Clay County
Disaster Recovery Center
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We count on our resilience in crisis
Continued from Page 1

Trauma resources can support staff, our clients
Here are some resources to assist you, your friends and family, and even your customers: 
Kentucky Employee Assistance Program (KEAP): https://personnel.ky.gov/Pages/KEAP.aspx
LiveHealth: https://personnel.ky.gov/Pages/livehealth.aspx
UK Center on Trauma & Children Well@Work: https://www.uky.edu/ctac/wellatwork
National Child Traumatic Stress Network Disaster Response Resources: https://www.nctsn.org/what-is-child-
trauma/trauma-types/disasters/flood-resources
Tend Academy Resources: https://www.tendacademy.ca/resources/

If you lead staff by virtue of your
leadership role, supervisory status or
facilitator of meetings, try to create
space for folks to acknowledge and
discuss what they are experiencing.
This may be in the form of a “check-in”
at the start or end of the meeting,
creating some quiet space for reflection,
grounding or breathing, checking in with
staff individually, or encouraging staff to
take breaks throughout their work day.
Remember that creating space is just
that – normalizing the range of feelings
that may occur, and allowing folks to
share as they are comfortable, but
never forcing anyone to participate.
 

Although sharing can be powerful,
we also want to guard against creating
a situation where staff may experience
trauma reminders – so, we are not
sharing trauma details, but we are
encouraging the sharing of the feelings
and thoughts we are experiencing in
response to this natural disaster. For

more information about Low Impact Debriefing see the link below from TEND
academy.  If someone starts fo share more than you think is appropriate, don’t
be afraid to step in and redirect.

Be particularly aware of colleagues who have experienced other traumas and
may be especially vulnerable to traumatic stress as a result of this current
disaster. Check in with them regularly, and remind them of available resources
including Kentucky Employee Assistance Program (KEAP) and LiveHealth
through our insurance (see resources below).

Be flexible with your expectations of others and yourself – we all may need a
little more time to get things done because our focus and concentration may be
less than optimal. Practice grace and extend compassion to yourself and others. 

Remember, resilience doesn’t mean we always feel strong or find the silver
lining – resilience means we get through the best we can, moment by moment,
knowing there are ups and downs, times of feeling more hopeful and times of
feeling much less so. 

Focus on the things within your control – what are things you can address
and small ways you can make a difference – we have a plethora of knowledge,
skill, compassion and care to share from CHFS – and every way that we
contribute is important. The best (and maybe only) antidote to feelings of
overwhelm is to find the way we do contribute and make a difference – as you
do all the time, including during these times of crisis. 

workshops and other lessons. To recover
from losses so great, it’s going to take a
lot of time, energy and effort. Please
respond to each other with patience,
compassion and grace. 

With pride and gratitude,

Marta

Marta Miranda-Straub, 
DCBS Commissioner

Resilience and Response Tips

https://personnel.ky.gov/Pages/KEAP.aspx
https://personnel.ky.gov/Pages/livehealth.aspx
https://www.uky.edu/ctac/wellatwork
https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/flood-resources
https://www.tendacademy.ca/resources/


Clinical
Corner: 
Dr. David 
Lohr

High Acuity Youth refer to children
in DCBS custody that need
intensive services for severe
behavioral or emotional challenges
sometimes paired with physical
health issues. The needs of these
youth may be so great that no
placement or treatment facility can
keep them safe. This may lead to
them to be “boarded” in a safe
place while they are waiting on the
right level of services. 

These youth are likely to be an
adolescent and have multiple
failed placements and treatment
episodes.

Some common clinical factors
include aggression to self, others
or property, Intellectual disability,
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Partnerships support
high acuity youth 

The 2022 Kentucky Employees Charitable Campaign, with
the theme “Neighbors Helping Neighbors” kicked off on
Aug. 17, and it’s a great way for staff to voluntarily help
families, children and adults across the state. 

Many of the families served through KECC are also DCBS
customers. So giving through KECC helps expand the
services to families we already serve. Now more than
ever, families in every community depend on the gifts of
state employees to campaign charities that support health
and well-being. KECC is a wonderful, easy way to do that
by joining the 2022 KECC Payroll Deduction Challenge or
even giving a one-time donation. 

Staff can choose to give by selecting one or more of
KECC’s nine vetted charities, by giving toward one or
more of the campaign’s four causes, or by giving to any
charity of their choice.

KECC aims to improve lives by investing in four areas that
reflect our cabinet mission and vision: 

Basic Needs: Supports hunger relief, homelessness,
financial and utilities assistance, 2-1-1 services and
poverty in Appalachia

Martha Mather, Chief Executive Officer at
University of Louisville Health Peace
Hospital, receives her agency's DCBS
Superhero Award from DCBS Chief Medical
Officer Dr. David Lohr. UofL Peace Hospital
was recognized for its accommodation and
responsiveness to our request to care for
high acuity children in out of home care. 

autism, co-occurring physical
health condition, and problematic
sexual behaviors. As a result, these
youth are also more likely to have
been committed for dependency to
DCBS to receive needed care. 

Children experiencing a mental
health crisis may be kept in
emergency department facilities,
“boarded,” until they can be
admitted into a psychiatric
treatment program or transferred
to another facility. 

Read the story here

KECC campaign is about helping neighbors

Health: Supports cancer cures, opioid support, addiction
treatment, seniors, infants and special needs

Education: Supports early learning, K-12, public school
programs, higher education and workforce development

Family: Supports foster youth, financial literacy, tax
services, criminal justice, child abuse and domestic abuse
prevention

Please give now through the links at http://khris.ky.gov or
visit http://KECC.org to learn more.

https://drive.google.com/file/d/1ayC5mu0XwfeyCd_a2aUqOblJsdeTx7lx/view?usp=sharing
http://khris.ky.gov/
https://t.co/Ota1S8uY1r
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DSR Scorecard shows good outcomes

JSR celebrates new Neighborhood Place Charmoli
DCBS Leadership and staff from the
Jefferson Service Region joined
Louisville Metro Resilience and
Community Services and city leaders on
July 18 for the grand reopening of
Charmoli Center Neighborhood Place in
Eastern Jefferson County. 

The center will include a DCBS office
and will serve families as a one-stop
shop for core services like child
protective services, juvenile and school-
related services, utility and financial
assistance, job training, financial
empowerment and more. 

The Division of Service
Regions’ statewide
scorecard for June 2022 is
out, and it shows several
areas of improvement.

There were a total of 398
children that exited OOHC
and in June; 165 of those
children were reunified with
their parents, 78 were
adopted, 94 were placed
with relatives, 2 were
placed with fictive kin, and
10 children chose to extend
commitment. 
 

Our R&C Teams approved
104 new resource homes.

In June, statewide we
closed 772 ongoing request/agency APS/CPS cases.
 

We have made some amazing improvements from May to June in
serving Kentucky Families, children, and vulnerable adults timely.
 

Statewide there have been improvements in the following areas:
The number of investigations Initiating timely
The number of investigations completed timely
The number of F2F visits to children completed and
documented
An increase in the number of children exiting OOHC and
reunified with parents
An increase in the number of cases with a supervisory consult
documented
The number of children exiting OOHC and placed with relatives

The number of case plans completed timely
The number of contacts documented
Lowering the number of past due investigations

Areas in which we could improve services to
Kentucky families and children:

This scorecard utilizes evaluation calculations for the
following elements: Timely Initiations, Consults,
Case plans, Timely Completion, Contacts, % Past
Due, and Caseworker visits. It references the 050
Enter/Exit Statistic report for reasons in which
children exited care; Parent reunification, adoption,
etc. The 360 inquiry report was used to look at the
total number of new resource homes approved.

Jefferson Service Region staff and leadership.

Deputy Commissioner
Lesa Dennis gave
opening remarks. 



Andrea Day has been detailed to the position
of Director of Child Care, effective Aug. 1. 

Andrea has been with CHFS since April
2000 and has held various positions within
the Cabinet. Andrea began her career as a
Social Service Worker I for DCBS in Scott
County. She moved to the Complaint Review
Branch in the Office of the Ombudsman in
March 2005, where she served as a Citizen
Assistance Specialist and then was
promoted to Complaint Review Branch
Manager in August 2008. 

In October 2017, Andrea joined the Division
of Child Care as the Professional
Development Fitness Determination Section
Supervisor and was responsible for rolling
out the federally required background check
process for child care providers. 
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Updated policy 
on telecommuting
begins Sept. 12

Andrea Day

Andrea Day named director of child care
In May 2019, Andrea was named as
the DCC Assistant Director and has
served in that position until now. 

Andrea graduated from Berea College
in 1999 with a degree in Sociology
and a minor in Political Science.
Andrea lives in rural Scott County with
her husband, 13-year-old daughter
and 10-year-old son. They enjoy
traveling and live music.

Andrea’s experience and credibility
will be an asset to all of us in the
Commissioner’s Office and the 
Department as we transform outdated practices and create inclusive
and participatory leadership. Please welcome Andrea to the position of
Director of Child Care. Congratulations, Andrea! 

Secretary Eric Friedlander has announced a
revised telecommuting policy that will go into
effect Sept. 12, 2022. The expectation for DCBS
beginning on that day will be for all staff to return
to the primary workstation three days per week.
The only exception at this point are employees
with a pre-pandemic approved telecommute plan. 

It is possible that eventually some changes can
be made, but for now we are told that all changes
will take time, careful approval and be vetted
through a dense approval process. Our
leadership will keep us informed of all updates
and changes and will try to answer your questions
as they are able at this time. Please send your
questions or concerns to
dcbscommissioner@ky.gov.

Watch at bit.ly/3cgSQ9N

Achieve work-life balance 
with help from LivingWell
Achieving work-life balance can be challenging, but it is doable. It
requires planning, positivity, prioritizing and people. Making the effort
to balance work with life leads to positive changes – and peace of
mind. You can get closer to your work-life balance goals with help
from the Living Well Work Life Balance Plan.

 With the Work-Life
Balance Plan, LivingWell
will help you 

Complete an intake questionnaire before starting the plan. 
Begin forming daily habits.
Complete the last step. This is typically a short questionnaire. 

become more aware of your habits that may be undermining your
ability to stay within your boundaries as well as encourage activities
to help you achieve a more satisfying work-life balance.

When people talk about work-life balance, they are often referring to
feeling like they have a healthy balance between work and home life.
When someone has a healthy balance, they report less stress and
increased satisfaction with life. How to achieve work-life balance is
different for each person, though. No two people are in the same
situation or have the same strengths. So, what works for one person
might not work for you.

To successfully complete the Plan, you will be expected to:

Visit www.kehplivingwell.com and click on the Work/Life Balance box
to get started. You can reduce stress and increase satisfaction by
finding your perfect balance.

http://www.kehplivingwell.com/
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DCBS shares
resources, recruits
staff at State Fair
DCBS staff joined the fun and educating at the CHFS
State Fair exhibit Aug. 18-28 at the Kentucky Exposition
Center in Louisville. 

DCBS personnel experts were there every day to recruit
new family support and social services employees with a
campaign inviting, "It's a New Day. Join Us." Program
experts from the Division of Protection and Permanency,
Foster Care and Adoption Program and Youth Transition
Services Branch were there. And the Adult Protection
Branch hosted an area with information and games on
Senior Day for older adults to enjoy. 

Opal Hartman of the Northern Bluegrass Service
Region and Deonna Glass of Jefferson Service
Region greet visitors at DCBS' staff recruitment table. 

Top: Courtney Nicoulin of
Jefferson Service Region,

Tim Hodge, Kentucky
Adoption Program

Exchange Specialist and
Ryann Williams of

Jefferson Service Region
greet guests at the foster

care and adoption
information table.

Above: Margaret Perkins
and Jennifer Thornhill of

the Division of Protection
and Permanency talk to a
young visitor and give out

prevention information. 
Right: Children featured in
the Kentucky Kids Belong

project.
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DCBS team shows resilience at State Fair
Several staff and leadership were featured on the CHFS wall of resilience at the Kentucky State Fair. 

Medical Director / DCBS


