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Directory of Service Regions

DIVISION OF SERVICE REGIONS LEADERSHIP

R. 5/1/2025

DIVISION OF SERVICE REGIONS DIRECTOR

Marjorie Shular

Dept. for Community Based Services
275 E. Main St., 3W-A

Frankfort, KY 40621

E-Mail: marjorie.shular@ky.gov

DIVISION OF SERVICE REGIONS ADMINISTRATIVE SPECIALIST SENIOR

Patricia Franke (Marty)

Dept. for Community Based Services
275 E. Main St., 3W-A

Frankfort, KY 40621

E-Mail: patricia.franke@ky.gov

Phone Number
(502) 492-9187

Phone Number
(502) 341-5163

DIVISION OF SERVICE REGIONS ASSISTANT DIRECTORS AND BRANCH MANAGERS

(SUPERVISORS AND STAFF ARE LOCATED THROUGHOUT THE REGIONS)

Tiffany Mullis

Assistant Director

Dept. for Community Based Services
8311 US Hwy 42

Florence, KY 41042

Christina Lucas Branch Manager
Central Intake Branch

Dept. for Community Based Services
908 W Broadway

Louisville, KY 40203

Brian Baker, Branch Manager
Safety and Facilities Branch

Dept. for Community Based Services
67 Eagle Creek Drive

Somerset, KY 42503

Melinda Vise, Branch Manager
Field Quality Branch

Dept. for Community Based Services
1415 US 60 West

Morehead, KY. 40351

Lynette Ponder

Assistant Director

Dept. for Community Based Services
908 W. Broadway

Louisville, KY 40203
lynette.ponder@ky.gov

Phone Number
(859) 307-2811

Phone Number
(502) 553-4567

Phone Number
(606) 416-4962

Phone Number
(606) 207-4694

Phone Number
(502) 551-9057


mailto:marjorie.shular@ky.gov
mailto:patricia.franke@ky.gov
mailto:lynette.ponder@ky.gov

Christy Taylor, Branch Manager
Field Development & Support Branch
Dept. for Community Based Services
746-C East Main St

Glasgow, KY 42141

christy.taylor@ky.qgov

Heather Byers, Branch Manager
Regional Permanency Branch
Dept. for Community Based Services
356 Suwannee Trail Street

Bowling Green, KY 42103
heather.byers@ky.gov

Darlene Staniford

Assistant Director

Dept. for Community Based Services
180 Bulldog Lane

Louisa, KY 41230

Michelle Hammonds, Branch Manager
Case Review and Claims Branch
Dept. for Community Based Services
311 North Arnold Ave, Ste 403
Prestonsburg, KY 41653

Francesca Vitatoe, Branch Manager (Detailed)
Family Support Call Services Branch

Dept. for Community Based Services

Remote Workstation

Putney, KY 40865

Field Critical Response Branch (Mill Creek)
Amanda Horine

Dept. for Community Based Services

3 Mill Creek Park

Frankfort, KY 40601

Jackie Ayres, Branch Manager
Centralized Mailroom Branch
Dept. for Community Based Services
1025 Capital Center Dr., Suite 101
Frankfort, KY 40601

Phone Number
(270)-535-8706

Phone Number
(270) 746-7447 Ext 3129

Phone Number
(606) 638-3115

Phone Number
(855) 487-0620 Ext 5105

Phone Number
(606) 573-2120

Phone Number
(502) 892-3140

Phone Number
(502) 564-0105

NAME AND ADDRESS OF RESOURCE MANAGEMENT SPECIALISTS

Shannon Greer

Resource Management Analyst IlI
Dept. for Community Based Services
85 State Police Rd.

London, KY 40741

Dana Hall

Resource Management Analyst I
405 Prestonsburg St

West Liberty, KY 41472

Phone Number
(606) 877-8413

Phone Number
(606) 743-1406 Ext 2605


mailto:christy.taylor@ky.gov
mailto:heather.byers@ky.gov

NAME AND ADDRESS OF HR ADMINISTRATIVE SPECIALIST

Ann Jordan

Human Resource Specialist

Dept. for Community Based Services
Remote Workstation

Beechmont, KY 42323
ann.jordan@ky.gov

Suhair Mahmoud

Human Resource Specialist

Dept. for Community Based Services
908 W Broadway

Louisville, KY 40203
suhair.mahmoud@Xky.gov



mailto:ann.jordan@ky.gov
mailto:suhair.mahmoud@ky.gov

Directory of Service Regions

CUMBERLAND Region

R. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Billy Fore, SRA

Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

E-Mail : billy.fore@ky.gov

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES

Charlotte McGarrah

Service Region Clinical Associate
Protection and Permanency

Dept. for Community Based Services
67 Eagle Creek Dr., Suite 101
Somerset, KY 42503

Stephanie Mullins

Service Region Clinical Associate
Protection and Permanency

Dept. for Community Based Services
1000 South US Hwy 25W, Suite 2
Williamsburg, KY 40769

Amy Bruner

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

67 Eagle Creek Dr. Ste 102

Somerset, KY 42501

James “Gary” Hensley

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

710 Pitzer St.

Barbourville, KY 40906

Robert W. Jackson

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Phone Number
(606) 677-4178

FAX Number

(606) 677-4206
Phone Number
(606) 877-8405
FAX Number

(606) 549-8283
Phone Number
(502) 564-6955
FAX Number

(606) 376-9538
Phone Number
(606) 546-5154
FAX Number

(606) 546-4779
Phone Number

(606) 330-2003

FAX Number
(606) 330-2138


mailto:billy.fore@ky.gov

Crystal Siler (Lead)

Service Region Administrator Associate/Lead
Protection and Permanency

Dept. for Community Based Services

1000 South US Hwy 25W, Suite 2

Williamsburg, KY 40769

Jeff North (Lead)

Service Region Administrator Associate/Lead
Family Support

Dept. for Community Based Services

Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Richard Gaskin

Service Region Administrator Associate
Family Support

Dept. for Community Based Services
Regional State Office Bldg.

67 Eagle Creek Dr., Suite 101

Somerset, KY 42503

Ben Miller

Service Region Administrator Associate
Family Support

Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Kristen N. Rose

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

1038 McCammon Ridge Rd.

McKee, KY 40447

NAME AND ADDRESS OF PERSONNEL LIAISONS

Danika Riggs

Human Resource Specialist Il /Personnel Liaison
Protection and Permanency

Dept. for Community Based Services

Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Susan Michelle Feltner

Human Resource Specialist Il /Personnel Liaison
Family Support

Dept. for Community Based Services

Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Phone Number
(606) 549-4505

FAX Number
(606) 549-8283
Phone Number

(606) 330-2003

FAX Number
(606) 330-2138

Phone Number
(606) 677-4178

FAX Number
(606) 677-4206

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138
Phone Number

(606) 287-3690

FAX Number
(606) 287-4113

Phone Number
(606) 877-8402

FAX Number
(606) 330-2138

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138



NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Michael Gregory

Safety Administrator

Dept. for Community Based Services
67 Eagle Creek Dr., Suite 101
Somerset, KY 42503

Phone Number
(606) 677-4178

FAX Number
(606) 677-4206

NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Sharita Liner

Social Services Specialist — CPS/APS
Protection and Permanency

Dept. for Community Based Services
67 Eagle Creek Dr. Ste 102

Somerset, Ky 42501

Kalyn Strunk

Social Services Specialist — Permanency Specialist
Protection and Permanency

Dept. for Community Based Services

Remote Workstation

Sherry Reynolds

Social Services Specialist — Permanency Specialist
Protection and Permanency

Dept. for Community Based Services

Regional State Office Bldg.

Remote Workstation

Amy Wilson

Social Services Specialist — Permanency Specialist
Protection and Permanency

Dept. for Community Based Services

67 Eagle Creek Dr., Suite 101

Somerset, KY 42503

Shaunda Scott

Social Services Specialist — Permanency Specialist
Protection and Permanency

Dept. for Community Based Services

85 State Police Rd.

London, KY 40741

Hannah Tucker

Social Services Specialist — Permanency Specialist
Protection and Permanency

Dept. for Community Based Services

1327 E. Broadway St. Ste B

Campbellsville, Ky 42718

Phone Number
(606) 451-2538

FAX Number
(606) 677-4206
Phone Number

(502) 892-4182

FAX Number
(270) 384-6460

Phone Number
(502) 564-8406

FAX Number
(606) 330-2138

Phone Number
(606) 677-4178

FAX Number
(606) 677-4206

Phone Number
(606) 3302003

FAX Number
(606) 330-2138

Phone Number
(270) 465-3549

FAX Number
(270) 789-4095



Sharon Lester

Social Services Specialist — Permanency Specialist
Protection and Permanency

Dept. for Community Based Services

Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Lisa Tucker

Social Services Specialist — Permanency Specialist
Protection and Permanency

Dept. for Community Based Services

67 Eagle Creek Dr., Suite 101

Somerset, KY 42503

NAME AND ADDRESS OF PUBLIC ASSISTANCE PROGRAM SPECIALISTS

Sheila Hughes

Public Assistance Program Specialist
KTAP/KWP/CCAP/Kinship Care
Family Support

Dept. for Community Based Services

67 Eagle Creek Dr, Suite 101

Somerset, KY 42503

Roger Caldwell

Public Assistance Program Specialist
KTAP/KWP/CCAP/Kinship Care
Family Support

Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Melissa Pearson

Public Assistance Program Specialist — Medicaid
Family Support

Dept. for Community Based Services

67 Eagle Creek Dr., Suite 101

Somerset, KY 42503

Thelma “Marlene” Sergent

Public Assistance Program Specialist — Medicaid
Family Support

Dept. for Community Based Services

103 S. Second St.

Harlan, KY 40831

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138

Phone Number
(606) 677-4086

FAX Number
(606) 677-4206

Phone Number
(606) 677-4178

FAX Number
(606) 677-4206

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138

Phone Number
(606) 677-4178

FAX Number
(606) 677-4206
Phone Number

(606) 573-3134

FAX Number
(606) 573-4789



Kristie Campbell-Turpin

Public Assistance Program Specialist — Hearing

Family Support

Dept. for Community Based Services
67 Eagle Creek Dr., Suite 101
Somerset, KY 42503

Angela Strunk

Public Assistance Program Specialist — SNAP
Family Support

Dept. for Community Based Services

67 Eagle Creek Dr. Suite 101

Somerset, KY 42503

Mary Burton

Public Assistance Program Specialist — SNAP
Family Support

Dept. for Community Based Services

P.O. Box 1019

45 New Brodhead Rd.

Mt. Vernon, KY 40456-1019

Jamie Oliver

Public Assistance Program Specialist
Claims, Case Review Team, Field Critical &
Response Unit (Mill Creek)

Family Support

Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Pamela Renee Jackson

Public Assistance Program Specialist
Call Services

Family Support

Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Kristen Hedrick

Public Assistance Program Specialist — SNAP
Family Support

Dept. for Community Based Services

Regional State Office Bldg.

85 State Police Rd,

London, KY 40741

NAME AND ADDRESS OF BILLING SPECIALISTS

Ashley Blakeley

Administrative Specialist lll — Billing Specialist
Dept. for Community Based Services

275 E. Main St., 3W-C

Frankfort, KY 40601

Phone Number
(606) 677-4178

FAX Number

(606) 677-4206
Phone Number
(606) 677-4178
FAX Number

(606) 677-4206
Phone Number

(606) 256-0231

FAX Number
(606) 256-3475

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138

Phone Number
(606) 330-2003

FAX Number
(606) 330-2138

Phone Number
(502) 564-2786

FAX Number



NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS (CQI)

Melissa McGowan

Procedures Development Coordinator — CQIl Specialist
Protection and Permanency/Family Support
Remote Workstation

Russell Springs Ky 42642

United States

James Persley

Procedures Development Coordinator

CQI Specialist

Protection and Permanency/Family Support
Dept. for Community Based Services

Remote Workstation

Lexington Ky 40517

United States

NAME AND ADDRESS OF REGIONAL SECRETARIES

Patricia Nicholson

Administrative Specialist Senior
Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Shannon Vickers

Administrative Specialist Senior
Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.

London, KY 40741

Deborah Collins

Administrative Specialist Senior
Dept. for Community Based Services
67 Eagle Creek Dr., Suite 101
Somerset, KY 42503

Kim Gaskin

Administrative Specialist Senior
Dept. for Community Based Services
67 Eagle Creek Dr., Suite 101
Somerset, KY 42503

Colleen Smith

Administrative Specialist Senior
Dept. for Community Based Services
67 Eagle Creek Dr., Suite 101
Somerset, KY 42503

Phone Number
(606) 451-2514

Phone Number
(606) 244-4397

Phone Number
(502) 564-6498

FAX Number

(606) 330-2138
Phone Number
(606) 330-2003
FAX Number

(606) 330-2138
Phone Number

(606) 677-4178

FAX Number
(606) 677-4206

Phone Number
(606) 677-4178

FAX Number
(606) 677-4206

Phone Number
(502) 564-7372

FAX Number
(606) 677-4206



NAME AND ADDRESS OF CENTRAL INTAKE OFFICER

Robert J. Thompson

Central Intake Supervisor
Dept. for Community Based Services
Regional State Office Bldg.

85 State Police Rd.
London, KY 40741

Phone Number
(606) 330-2192

FAX Number
(606) 330-2178

COUNTIES WITHIN CUMBERLAND SERVICE REGION

Adair, Bell, Casey, Clay, Clinton, Cumberland, Green, Harlan, Jackson, Knox, Laurel,
McCreary, Pulaski, Rockcastle, Russell, Taylor, Wayne, Whitley

No.

1

7

23

County
Adair

Bell

Casey

Office Address

Protection and Permanency
703 Jamestown St.
Columbia, KY 42728

Family Support
703 Jamestown St.
Columbia, KY 42728

Protection and Permanency
211 East Kentucky Ave.
Pineville, KY 40977

Family Support

P.O. Drawer 2370

725 N. 19" Street
Middlesboro, KY 40965-2370

Protection and Permanency
1000 Hustonville Rd.
Liberty, KY. 42539

Family Support
1000 Hustonville Rd.
Liberty, KY 42539

Supervisor
Lori Pickett
Family Services Office
Supervisor

Dana Helm
Field Services Supervisor

Dawn Baker
Family Services Office
Supervisor

Rebecca Ferguson
Jennifer Fuson
Field Services Supervisors

Lisa Grigsby
Family Services Office
Supervisor

Veronica (Sue) Sizemore
Field Services Supervisor

Phone/Fax
Phone Number
(270) 384-4731

FAX Number
(270) 384-6460

Phone Number
(270) 384-6671

FAX Number
(270) 384-5875

Phone Number
(606) 337-6171

FAX Number
(606) 337-1329
Phone Number

(606) 242-4229

FAX Number
(606) 242-3564

Phone Number
(606) 787-8369

FAX Number
(606) 787-5485

Phone Number
(606) 787-0752

FAX Number
(606) 787-0721



26  Clay

27  Clinton

29 Cumberland

44 Green

48 Harlan

Protection and Permanency
P.O. Box 473

25 Marcum Hill Rd.
Manchester, KY 40962-0473

Family Support

P.O. Box 409

25 Marcum Hill Rd.
Manchester, KY 40962-0409

Protection and Permanency
801 Tennessee Rd., Suite D
Albany, KY 42602

Family Support
801 Tennessee Rd., Suite D
Albany, KY 42602

Protection and Permanency
P.O. Box 397

232 Keen St.

Burkesville, KY 42717-0397

Family Support

P.O. Box 397

232 Keen St.

Burkesuville, KY 42717-0397

Protection and Permanency
605 Columbia Hwy
Greenburg, KY 42743

Family Support
605 Columbia Hwy
Greensburg, KY 42743

Protection and Permanency
103 S. Second St.
Harlan, KY 40831

Helen Baker

Melissa Davidson - APS
Family Services Office
Supervisor

Karrie Gay
Brad Reeves
Field Services Supervisor

Misty Davidson

Mark Gibson - APS
Family Services Office
Supervisor

Wilda Kempton
Field Services Supervisor

Misty Davidson
Family Services Office
Supervisor

Tonya Hardin
Field Services Supervisor

Lori Pickett
Family Services Office
Supervisor

Julianne Moore
Field Services Supervisor

Kim Spurlock
Family Services Office
Supervisor

Phone Number
(606) 598-2027

FAX Number
(606) 598-4385
Phone Number

(606) 598-4542

FAX Number
(606) 598-0569

Phone Number
(606) 387-6655

FAX Number
(606) 387-7254

Phone Number
(606) 387-0278

FAX Number
(606) 387-7254

Phone Number
(270) 864-3834

FAX Number
(270) 864-4129

Phone Number
(270) 864-1492

FAX Number
(270) 864-4129

Phone Number
(270) 932-7485

FAX Number
(270) 932-5051

Phone Number
(270) 932-7476

FAX Number
(270) 932-5051

Phone Number
(606) 573-4620

FAX Number
(606) 573-5391



55

61

63

Jackson

Knox

Laurel

Family Support
103 S. Second St.
Harlan, KY 40831

Protection and Permanency
1038 McCammon Ridge Rd.
McKee, KY 40447

Family Support
1038 McCammon Ridge Road
McKee, KY 40447

Protection and Permanency
710 Pitzer St.
Barbourville, KY 40906

Family Support
710 Pitzer St.
Barbourville, KY 40906

Protection and Permanency
85 State Police Rd., 4™ Floor
London, KY 40741-9011

Family Support
31 S. Laurel Rd.
London, KY 40744

Regina Hall
Teresa Noe
Field Services Supervisor

Bettina Balmer
Amanda Sandlin -
Specialized
Investigations

Family Services Office
Supervisor

Vacant
Field Services Supervisor

Robbie Gambrel
Jennifer Bruner

Kathy Epperson
Nancy Gray
Field Services Supervisor

Jerome Wade Strunk
Catherine Reed

Allan Steely

Brittany Gambrel
Family Services Office
Supervisors

Robyn Carlton —
Specialized
Investigations

Family Services Office
Supervisor

Crystal Hedquist

Tammy Evans

Stacy McClure

Field Services Supervisor

Phone Number
(606) 573-3134

FAX Number
(606) 573-4789

Phone Number
(606) 287-7115

FAX Number
(606) 287-4475

Phone Number
(606) 287-3690

FAX Number
(606) 287-4113

Phone Number
(606) 546-5154

FAX Number
(606) 546-4779

Phone Number
(606) 545-0158

FAX Number

(606) 546-9104
Phone Number
(606) 330-2015
FAX Number

(606) 330-2029
Phone Number

(606) 330-2010

FAX Number
(606) 330-2022

Phone Number
(606) 330-2269

FAX Number
(606) 330-2047



74  McCreary

100 Pulaski

102 Rockcastle

104 Russell

109 Taylor

Protection and Permanency
P.O. Box 459

429 N. Hwy 27, Suite 2
Whitley City, KY 42653-0459

Family Support

P.O. Box 457

429 N. Hwy 27, Suite 3
Whitley City, KY 42653-0457

Protection and Permanency
67 Eagle Creek Dr., Suite 102
Somerset, KY 42503

Family Support
650 N. Main St., Suite 250
Somerset, KY 42501

Protection and Permanency
P.O. Box 1407

125 W. Main St.

Mt. Vernon, KY 40456-1407

Family Support

P.O. Box 1019

45 US Hwy 150

Mt. Vernon, KY 40456-1019

Protection and Permanency
P.O. Box 888

650 N. Main St.

Jamestown, KY 42629

Family Support

P.O. Box 770

650 N. Main St.
Jamestown, KY 42629

Protection and Permanency
1327 E. Broadway, Suite A
Elmhurst Plaza
Campbellsville, KY 42718

Tanya Phillips
Family Services Office
Supervisor

Savannah Kidd
Field Services Supervisor

Brittiny Janes (Unit A)
Mary Barnett (Unit B)
Deanna Worley (Unit C)
Kayce Hayes — R&C
Family Services Office
Supervisors

Anna Goff

Telvis Emerson

Kylie Ramirez

Field Services Supervisor

Destiny Gamble

Amy Yates - Perm Team
Jennifer White - R&C
Family Services Office
Supervisor

Amy Foley
Field Services Supervisor

Tammy Whitehead-Helton
Family Services Office
Supervisor

Jayna Bault
Field Services Supervisor

Melanie Minor
Family Services Office
Supervisor

Phone Number
(606) 376-5365

FAX Number
(606) 588-6002

Phone Number
(606) 376-3141

FAX Number
(606) 588-6001

Phone Number
(606) 677-4086

FAX Number
(606) 677-4081

Phone Number
(606) 677-4272

FAX Number
(606) 677-4143

Phone Number
(606) 256-2138

FAX Number
(606) 256-2188

Phone Number
(606) 256-0231

FAX Number
(606) 256-3475

Phone Number
(270) 343-3512

FAX Number
(270) 343-6148

Phone Number
(270) 343-2785

FAX Number
(270) 343-5663

Phone Number
(270) 465-3549

FAX Number
(270) 789-4095



116 Wayne

118 Whitley

118  Whitley

Family Support

1327 E. Broadway, Suite A
Elmhurst Plaza
Campbellsville, KY 42718

Protection and Permanency
1520 N Main St., Suite 6
Monticello, KY 42633

Family Support
1520 N. Main St., Suite 5
Monticello, KY 42633

Protection and Permanency
300 S. Kentucky Ave.
Corbin, KY 40701

Family Support
408 Roy Kidd Ave.
Corbin, KY 40701

Protection and Permanency
1000 S. US Hwy 25W, Suite 2
Williamsburg, KY 40769

Family Support
1000 S. US Hwy 25W, Suite 2
Williamsburg, KY 40769

Holly Watts
Field Services Supervisor

Dianne Stringer
Family Services Office
Supervisor

Angela Tucker
Field Services Supervisor

Olivia Myranda Dixon
Family Services Office
Supervisor

Sheila Canady
Field Services Supervisor

Lisa Cain

Miranda Cain

Family Services Office
Supervisor

Robyn Petrey
Field Services Supervisor

Phone Number
(270) 465-0379

FAX Number
(270) 789-4095

Phone Number
(606) 348-9361

FAX Number
(606) 348-6388

Phone Number
(606) 340-3047

FAX Number
(606) 348-0366

Phone Number
(606) 528-4234

FAX Number
(606) 526-9713

Phone Number
(606) 528-8977

FAX Number
(606) 528-2417

Phone Number
(606) 549-4505

FAX Number
(606) 549-8283

Phone Number
(606) 549-1973

FAX Number
(606) 539-9245



Directory of Service Region

EASTERN MOUNTAIN Region

R. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Shauna Moore

Service Region Administrator
Dept. for Community Based Services
205 Main Street, Suite 3

Paintsville, KY 41240

E-Mail: shaunal.moore@ky.gov

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR ASSOCIATES

Michael Colwell

Service Region Administrator Associate
Family Support - Personnel

Dept. for Community Based Services

1332 South Kentucky Hwy 15

Hazard, KY 41701

Deborah Webb

Service Region Administrator Associate
Protection & Permanency

Dept. for Community Based Services

205 Main Street, Suite 3

Paintsville, KY 41240

Dawnetta Dobson

Service Region Clinical Associate
Protection & Permanency

Dept. for Community Based Services
125 Cowtown Rd., P. O. Box 845
Hindman, KY 41822-0845

Margery Lindon

Service Region Clinical Associate
Protection and Permanency

Dept. for Community Based Services
330 Main Street

Campton, KY 41301

Ronald Webb

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

205 Main Street, Suite 3

Paintsville, KY 41240

Sheena Halsey

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

1041 College Avenue

Jackson, KY 41339

Phone Number
(606) 788-7108

Fax Number
(606) 788-7117

Phone Number
(606) 436-7914

Fax Number
(606) 435-6125
Phone Number

(606) 788-6768

Fax Number
(606) 788-7117

Phone Number
(606) 785-3106

Fax Number
(606) 785-0970

Phone Number
(606) 668-9522

Fax Number
(606) 668-7280

Phone Number
(606) 788-6769

Fax Number
(606) 788-7117

Phone Number
(606) 666-7506

Fax Number
(606) 666-5991


mailto:shaunal.moore@ky.gov

LC Dobson

Service Region Clinical Associate
Protection & Permanency- Personnel
Dept. for Community Based Services
125 Cowtown Rd., P. O. Box 845
Hindman, KY 41822-0845

Tina Sparkman

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

1332 South Kentucky Hwy 15

Hazard, KY 41701

Robert W. Caudell

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

15 Court Street

Campton, KY 41301

NAME AND ADDRESS OF PERSONNEL LIAISON

Charlene Taylor

Human Resource Specialist

Dept. for Community Based Services
205 Main Street, Suite 3

Paintsville, KY 41240

Gaylena Holbrook

Human Resource Specialist

Dept. for Community Based Services
205 Main Street, Suite 3

Paintsville, KY 41240

NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Emily Coleman

Safety Administrator

Dept. for Community Based Services
15 Court Street

PO Box 446

Campton, KY 41301-0446

Phone Number
(606) 785-3106

Fax Number
(606) 785-0970
Phone Number

(606) 436-7971

Fax Number
(606) 435-6125

Phone Number
(606) 454-9510

Fax Number

Phone Number
(606) 788-6767

Fax Number
(606) 788-7117

Phone Number
(606) 788-6852

Fax Number
(606) 788-7117

Phone Number
(606) 668-3101

Fax Number
(606) 668-3131

NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Amy Siegel — OOHC

Social Service Specialist

Dept. for Community Based Services
205 Main Street, Suite 3

Paintsville, KY 41240

Lisa Lemaster — OOHC

Social Service Specialist

Dept for Community Based Services
30 S Church St

Salyersville, KY 41465

Phone Number
(606) 788-6775

Fax Number
(606) 788-7117

Phone Number
(502) 564-6383



Rita Amburgey- OOHC

Social Service Specialist

Dept. for Community Based Services
205 Main Street, Suite 3

Paintsville, KY 41240

Brenda Shuler — OOHC

Social Service Specialist

Dept. for Community Based Services
256 Main Street

PO Box H

Beattyville, KY 41311

Ashlee Hale — OOHC

Social Service Specialist

Dept. for Community Based Services
104 E. Main Street, Suite 200

Inez, KY 41224

Amelia Miller - CPS/APS

Social Service Specialist

Dept. for Community Based Services
330 Main Street

Campton, KY 41301

Heather D. Meade — Ongoing
Social Service Specialist

Dept. for Community Based Services
415 HWY 2034, Suite A

Whitesburg, KY 41858

Patricia Engle — ONGOING

Social Service Specialist

Dept. for Community Based Services
1332 S. HWY KY 15

Hazard, KY 41

Phone Number
(606) 475-5561

Fax Number

(696) 788-7107
Phone Number
(606) 464-8801
Fax Number

(606) 464-8448
Phone Number

(606) 298-7633

Fax Number
(606) 298-0879

Phone Number
(606) 668-9522

FAX Number
(606) 668-7280

Phone Number
(606) 633-0191

Fax Number
(606) 633-9252

Phone Number
(606) 436-7946

Fax Number
(606) 435-6061

NAME AND ADDRESS OF PUBLIC ASSISTANT PROGRAM SPECIALISTS

Heather Collins- MA

Public Assistance Program Specialist
Family Support

Dept. for Community Based Services
295 Hambley Blvd.

Pikeville, KY 41501

Stephanie Minix — KTAP

Public Assistance Program Specialist
Family Support

Dept. for Community Based Services

30 South Church Street

PO Box 89

Salyersville, KY 41465-0089

Phone Number
(606) 433-2236

Fax Number
(606) 433-7584
Phone Number

(606) 349-2706

Fax Number
(606) 349-3100



Melissa Howard - SNAP

Public Assistance Program Specialist
Family Support

Dept. for Community Based Services

30 South Church Street

PO Box 89

Salyersville, KY 41465-0089

Kayla Zimmerman - Call Services
Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
311 North Arnold Avenue
Prestonsburg, KY 41653

Jonie Morgan-- Hearings

Public Assistance Program Specialist
Family Support

Dept. for Community Based Services
21150 Hwy 421 S, Box 2

Hyden, KY 41749

Justin Matson- SNAP

Public Assistance Program Specialist
Family Support

205 Main St., Ste. 1

Paintsville, KY 41240

Theresa Bentley- MA

Public Assistance Program Specialist
Family Support

415 Hwy 2034 STE. B

Whitesburg, KY 41858

Phone Number
(606) 349-2706

Fax Number
(606) 349-3100

Phone Number
(606) 889-1701

Fax Number
(606) 889-1813
Phone Number
(606) 4356126
Fax Number
(606) 672-6991
Phone Number

(606) 788-6795

Fax Number
(606) 788-7128

Phone Number
(606) 633-3778

Fax Number
(606) 633-9253

NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS (CQI)

Steffan Jones

Procedures Development Coordinator
Protection and Permanency CQI Specialist
Dept. for Community Based Services
205 Main Street, Suite 3

Paintsville, KY 41240

Karissa Hall

Procedures Development Coordinator
Family Support CQI Specialist

875 Midland Trail

Grayson, KY 41143

NAME AND ADDRESS OF REGIONAL SECRETARIES

Cheryl Salyer

Administrative Specialist Senior
Dept. for Community Based Services
205 Main Street, Suite 3

Paintsville, KY 41240

Phone Number
(606) 783-8525

Fax Number

Phone Number
(606) 474-8625

Fax Number
(606) 475-5539

Phone Number
(606) 788-6765

Fax Number
(606) 788-7117



Kimberly Williams

Administrative Specialist Senior
Dept. for Community Based Services

205 Main Street, Suite 3
Paintsville, KY 41240

NAME AND ADDRESS OF CENTRALIZED INTAKE

Ashley Taylor

Family Services Office Supervisor

Centralized Intake

Dept. for Community Based Services

205 Main Street, Suite 4
Paintsville, KY 41240

Freda Walters

Family Services Office Supervisor
Centralized Intake-Specialized Investigations
Dept. for Community Based Services

1332 S. Ky. Hwy. 15
Hazard, KY 41701

Phone Number
(606) 788-6766

Fax Number
(606) 788-7117

Phone Number
(606) 788-7132
Hotline: 1-800-752-6200

Fax Number
(606) 788-7110

Phone Number
(606) 435-6056

Fax Number
(606) 435-6109

NAME AND ADDRESS OF REGIONAL TRAINING COORDINATOR

Samatha Penix

Dept. for Community Based Services

205 Main Street, Suite 3
Paintsville, KY 41240

Phone Number
(606) 788-7108

Fax Number
(606) 788-7117

NAME AND ADDRESS OF WENDY’S WONDERFUL KIDS RECRUITER

Tammy Short

Dept. for Community Based Services

205 Main Street, Suite 2
Paintsville, KY 41240

Vacant

Phone Number
(606) 788-6778

Fax Number
(606) 788-7105

Phone Number

Fax Number

NAME AND ADDRESS OF INDEPENDENT LIVING COORDINATOR

Phillip Thacker

131 Summit Drive, Suite 400

Pikeville, KY 41501

Phone Number
(606) 433-7596

Fax Number
(606) 433-7526



COUNTIES WITHIN EASTERN MOUNTAIN SERVICE REGION

Breathitt, Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike, Wolfe

No.

13

36

58

60

County

Breathitt

Breathitt

Floyd

Floyd

Johnson

Johnson

Knott

Knott

Office Address

Protection and Permanency
355 Broadway St.
Jackson, KY 41339

Family Support
355 Broadway St.
Jackson, KY 41339

Protection and Permanency
311 N. Arnold Ave., Ste. 402
Prestonsburg, KY 41653

Family Support
311 N. Arnold Ave., Ste. 403
Prestonsburg KY 41653

Protection and Permanency
205 Main Street

Suite 2

Paintsville, KY 41240

Family Support
205 Main St., Ste. 1
Paintsville, KY 41240

Protection and Permanency
125 Cowtown Rd.

PO Box 845

Hindman, KY 41822-0845

Family Support
125 Cowtown Road
HWY 550 West
Hindman, KY 41822

Supervisor

Samantha Campbell
Family Services Office
Supervisor

Opal Noble
Field Services Supervisors

John Preston

Hailee Thacker
Miranda Gregory
Family Services Office
Supervisors

Phillip Keathley
Shawna Cornett
Field Services Supervisors

Angela Porter

Melissa Meadows
Morgan May (APS)
Family Services Office
Supervisors

Shirley Sexton
Phillip McKenzie
Field Services Supervisors

Steve Boyd
Family Services Office
Supervisors

Jennifer Newman
Field Services Supervisor

Phone/Fax

Phone Number
(606) 666-7506

FAX Number
(606) 666-5991

Phone Number
(502) 564-6053

FAX Number
(606) 666-9760

Phone Number
(606) 889-1724

FAX Number
(606) 889-1727

Phone Number
(606) 889-1700

FAX Number
(606) 889-1813

Phone Number
(606) 788-7100

FAX Number
(606) 788-7128

Phone Number
(606) 788-7134

FAX Number
(606) 788-7128

Phone Number
(606) 785-3106

FAX Number
(606) 785-0970

Phone Number
(855) 306-8959

FAX Number
(606) 785-9385



65

66

67

77

80

Lee

Lee

Leslie

Leslie

Letcher

Letcher

Magoffin

Magoffin

Martin

Martin

Protection and Permanency
Lee County Courthouse #24
256 Main Street

PO Box H

Beattyville, KY 41311-0147

Family Support
256 Main Street, Drawer 1
Beattyville, KY 41311

Protection and Permanency
45 Owls Nest
Hyden, KY 41749-0013

Family Support
21150 Hwy 421 S
Box 2

Hyden, KY 41749

Protection and Permanency
415 HWY 2034

Suite F

Whitesburg, KY 41858

Family Support
415 Hwy 2034 STE. B
Whitesburg, KY 41858

Protection and Permanency
30 South Church Street

PO Box 89

Salyersville, KY 41465-0089

Family Support

30 South Church Street

PO Box 89

Salyersville, KY 41465-0089

Protection and Permanency
104 E. Main Street, Suite 200
Inez, KY 41224

Family Support
104 East Main St., Suite 200
Inez, KY 41224

Vacant
Family Services Office
Supervisor

Amy Moore
Field Services Supervisor

Craig Lunsford
Family Services Office
Supervisor

Brittany Osborne
Field Services Supervisor

Jeremy Burns
Family Services Office
Supervisors

Nanci Sexton
Field Services Supervisor

Neace, Jayme
Family Services Office
Supervisor

Stephen Sammons
Field Services Supervisor

Joyce Mills
Family Services Office
Supervisor

Andrea Howard
Field Services Supervisor

Phone Number
(606) 464-8801

FAX Number
(606) 464-8448

Phone Number
(606) 668-9757

FAX Number
(606) 464-9909

Phone Number
(606) 672-2313

FAX Number
(606) 672-6155

Phone Number
(606) 672-2052

FAX Number
(606) 672-6991

Phone Number
(502) 564-4503

FAX Number
(606) 633-3335

Phone Number
(606) 633-3778

FAX Number
(606) 633-9253

Phone Number
(606) 349-3122

FAX Number
(606) 349-6033

Phone Number
(606) 349-2706

FAX Number
(606) 349-3100

Phone Number
(606) 298-7633

FAX Number
(606) 298-0879

Phone Number
(502) 564-6551

FAX Number
(606) 298-0879



95

97

98

119

Owsley

Owsley

Perry

Perry

Pike

Pike

Pike

Pike

Wolfe

Protection and Permanency
Mulberry Street

PO Box 147

Booneville, KY 41314-0147

Family Support
33 Hwy 11 South
Booneville, KY 41314

Protection and Permanency
1332 S. Ky. Hwy. 15
Hazard, KY 41701

Family Support
1332 South Kentucky Hwy 15
Hazard, KY 41701

Protection and Permanency
295 Hambley Blvd
Pikeville, KY 41501

Family Support
295 Hambley Blvd
Pikeville, KY 41501

Belfry Office
25320 US Hwy 119N
Belfry, KY 41514

Phelps Office
36 Mingo Street
Phelps, KY 41553

Protection and Permanency
15 Court Street

PO Box 446

Campton, KY 41301-0446

Vacant
Family Services Office
Supervisor

Angela Lynch-Newman
Field Services Supervisor

Vicki Smith

Devon Haddix

Family Services Office
Supervisors

Kimberly King
Lori Colwell
Field Services Supervisors

Heather Damron
Krystal Dean

Edwina Slone (R&C)
Family Services Office
Supervisors

Melissa Morgan
Tiffany Burchett
Field Services Supervisors

David Runyon
Field Services Supervisors

David Runyon
Field Services Supervisors

Ashley Salyer
Family Services Office
Supervisor

Phone Number
(606) 593-5191

FAX Number
(606) 593-7474

Phone Number
(606) 593-5199

FAX Number
(606) 593-7526

Phone Number
(606) 435-6060

FAX Number
(606) 435-6061

Phone Number
(606) 435-6126

FAX Number
(606) 435-6125

Phone Number
(606) 433-7596

FAX Number
(606) 433-7526
Phone Number

(606) 433-2236

FAX Number
(606) 433-7100

Phone Number
(606) 353-7116

FAX Number
(606) 353-6844

Phone Number
(606) 456-4630

FAX Number
(606) 456-8253

Phone Number
(606) 668-3101

FAX Number
(606) 668-3131



Wolfe Family Support Valerie Turner Phone Number
330 Main Street Field Services Supervisor (606) 668-9757
Campton, KY 41301
FAX Number
(606) 668-7280



Directory of Service Regions

JEFFERSON Region

R. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Samantha Oerther, SRA
Operations

Dept. for Community Based Services
L & N Building, 9" Floor East

908 West Broadway

Louisville, KY 40203

E-Mail: samantha.oerther@ky.gov

Shawnte West, SRA

Community Engagement

Dept. for Community Based Services
L & N Building, 9" Floor East

908 West Broadway

Louisville, KY 40203

E-Mail: shawnte.west@Kky.gov

Phone Number
(502) 221-5139 cell

FAX Number
(502) 595-5559

Phone Number
(502) 224-0403

FAX Number
(502) 595-5559

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES

Stephanie Bentley

Protection and Permanency

Service Region Administrator Associate/Chief
Dept. for Community Based Services

L & N Building

908 West Broadway 9™ floor East

Louisville, KY 40203

Lisa Turner

Service Region Administrator Associate/Chief
Family Support

Dept. for Community Based Services

L & N Building

908 West Broadway 9™ floor East

Louisville, KY 40203

Lindy Montgomery

Protection and Permanency
Service Region Clinical Associate
Quality Assurance

Dept. for Community Based Services
L & N Building, 9™ Floor East

908 West Broadway

Louisville, KY 40203

Phone Number
(502) 271-9883

FAX Number
(502) 595-5559

Phone Number
(606) 548-1769

FAX Number
(502) 595-5559

Phone Number
(502)

FAX Number
(502) 595-5559


mailto:samantha.oerther@ky.gov
mailto:shawnte.west@ky.gov

Crystal Wilder

Protection and Permanency

Service Region Clinical Associate
Preventative & Protection/ Quality Assurance
Dept. for Community Based Services

L & N Building, 9" Floor East

908 West Broadway

Louisville, KY 40203

Amanda Crowell

Protection and Permanency

Service Region Administrator Associate
Ongoing Services

Dept. for Community Based Services

L & N Building, 9™ Floor East

908 West Broadway

Louisville, KY 40203

Mary Williamson

Protection and Permanency

Service Region Administrator Associate
Ongoing Services

Dept. for Community Based Services

L & N Building, 9™ Floor East

908 West Broadway

Louisville, KY 40203

Tim Padgett

Protection and Permanency

Service Region Administrator Associate
CPS & APD Investigative Unit

Dept. for Community Based Services

L & N Building, 9™ Floor East

908 West Broadway

Louisville, KY 40203

Cleveria House

Protection and Permanency

Service Region Administrator Associate
CPS Investigations Unit, CACU

Dept. for Community Based Services

L & N Building, 9™ Floor East

908 West Broadway

Louisville, KY 40203

Billy Jenkins

Protection and Permanency
Service Region Clinical Associate
Permanency/Quality Assurance
Dept. for Community Based Services
L & N Building, 9" Floor East

908 West Broadway

Louisville, KY 40203

Phone Number
(502) 751-5311

FAX Number
(502) 595-5559

Phone Number
(502) 609-9048

FAX Number
(502) 595-5559

Phone Number
(502) 650-2893

FAX Number
(502) 595-5559

Phone Number
(502) 551-7824

FAX Number
(502) 595-5559

Phone Number
(502) 292-9596

FAX Number
(502) 595-5559

Phone Number
(502) 609-9049

FAX Number
(502) 595-5559



Rebekah Davis

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

L & N Building

908 West Broadway 9™ floor East
Louisville, KY 40203

Holly Almon

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

L & N Building

908 West Broadway 9™ floor East
Louisville, KY 40203

Tannye Allen

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

L & N Building

908 West Broadway 9™ floor East
Louisville, KY 40203

NAME AND ADDRESS OF PERSONNEL LIAISONS

Shelby Kirchner

Personnel Liaison

Dept. for Community Based Services
L & N Building, 9" Floor

908 West Broadway

Louisville, KY 40203

Shannon Perez

Personnel Liaison

Dept. for Community Based Services
L & N Building, 9" Floor

908 West Broadway

Louisville, KY 40203

NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Mike Hogan

Safety Administrator

Dept. for Community Based Services
908 West Broadway 9™ floor West
Louisville, KY 40203

Phone Number
(502) 416-2765

FAX Number
(502) 595-5559

Phone Number
(502) 262-3725

FAX Number
(502) 595-5559

Phone Number
(502) 415-0097

FAX Number
(502) 595-5559

Phone Number
(502) 705-1628

FAX Number
(502) 595-5559
Phone Number

(502) 262-3597

FAX Number
(502) 595-5559

Phone Number
(502) 365-8087

FAX Number
(502) 595-5559



NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Jill McKinney

Social Service Specialist

Dept. for Community Based Services
908 W Broadway 9 West

Louisville, KY 40203

Jillian Wilson

Social Service Specialist

Dept. for Community Based Services
908 W Broadway 9 West

Louisville, KY 40203

Diane Dawson

Social Service Specialist

Dept. for Community Based Services
908 W Broadway 4E

Louisville, KY 40203

Julie Powell

Social Service Specialist

Dept. for Community Based Services
908 W Broadway 9 West

Louisville, KY 40203

Pamela Krebs

Social Service Specialist

Dept. for Community Based Services
908 W Broadway 9 West

Louisville, KY 40203

Jayne Bartley

Social Service Specialist - Interm
Dept. for Community Based Services
908 W Broadway 9 West

Louisville, KY 40203

NAME AND ADDRESS OF BILLING SPECIALISTS

Alice “Darlene” Murray

Administrative Specialist 1l — Billing Specialist
Dept. for Community Based Services

31 Mt. Rushmore Ct

Shelbyville, KY 40065

Maxine Hinds

Administrative Specialist lll = Billing Specialist
Dept. for Community Based Services

31 Mt. Rushmore Ct

Shelbyville, KY 40065

Phone Number
(502) 693-2663

FAX Number
(502) 595-5559

Phone Number
(502) 609-9058

FAX Number
(502) 595-5559

Phone Number
(502) 609-9022

FAX Number
(502) 595-5559

Phone Number
(502) 553-1759

FAX Number
(502) 595-5559

Phone Number
(502) 408-9298

FAX Number
(502) 595-5559

Phone Number

FAX Number
(502) 595-5559

Phone Number
502-844-2917

Phone Number
502-844-2308



NAME AND ADDRESS OF PUBLIC ASSISTANT PROGRAM SPECIALIST

Jordan Adkins - E&T, KWP, KTAP
Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9" Floor West

908 West Broadway

Louisville, KY 40203

Pamela Childers - Call Services
Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9™ Floor West

908 West Broadway

Louisville, KY 40203

Russell Minor- SNAP

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9™ Floor West

908 West Broadway

Louisville, KY 40203

Andrew Pettit- Hearings

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9™ Floor West

908 West Broadway

Louisville, KY 40203

Mary Carter-Dunn- Hearings

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9" Floor West

908 West Broadway

Louisville, KY 40203

Victoria Taylor- AMA, LTC

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9™ Floor West

908 West Broadway

Louisville, KY 40203

Phone Number

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559



Amanda Mabrey- MA/MAGI

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9™ Floor West

908 West Broadway

Louisville, KY 40203

Michelle Staley- CCAP, KWP, KTAP
Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
First Neighborhood Place

1503 Rangeland Rd.

Louisville, KY 40219

Greg Childers- SAVE, Call Services, SNAP

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
L&N Building 9" Floor West

908 West Broadway

Louisville, KY 40203

NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATOR (CQI)

Bridgett Moss

Protection and Permanency
Procedures Development Coordinator
CQI Specialist

Dept. for Community Based Services
908 W Broadway

Louisville, KY 40203

Sara Redfield

Family Support

Procedures Development Coordinator
CQI Specialist

Dept. for Community Based Services
908 W Broadway

Louisville, KY 40203

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
(502) 835-8138

FAX Number
(502) 595-5559

Phone Number
(502) 595-5751

FAX Number
(502) 595-4789

NAME AND ADDRESS OF REGIONAL ADMINSTRATIVE SPECIALIST 1l

Noah Smith, 9E

Dept. for Community Based Services
908 W Broadway

Louisville, KY 40203

Andrea Hill, 9E and Cane Run NP
Dept. for Community Based Services
908 W Broadway

Louisville, KY 4020

Phone Number
(502) 813-9615

FAX Number
(502) 595-5559
Phone Number
(502) 797-8678

FAX Number
(502) 595-5559



COUNTIES WITHIN JEFFERSON SERVICE REGION PERMANENCY AND PROTECTION

No.
56

Location Office Address
L&N Adoptions Team
Building L & N Building

908 West Broadway, 8 West
Louisville, KY 40203

Independent Living Team
L & N Building

908 West Broadway, 8 East
Louisville, KY 40203

Recruitment & Certification
Team |

L & N Building

908 West Broadway, 8 West
Louisville, KY 40203

Recruitment & Certification
Team Il

L & N Building

908 West Broadway, 8 West
Louisville, KY 40203

P&P Ongoing Adolescent
Services

Bridges of Hope Neighborhood
Place

1411 Algonquin Pkwy
Louisville, KY 40210

P&P Ongoing Services
START

908 W Broadway, 6 East
Louisville, KY 40203

P&P Ongoing Services
908 W Broadway, 8 West
Louisville, KY 40203

Supervisor
Whitney Lewis

Family Services Office
Supervisor

Latonya Swope
Family Services Office
Supervisor

Jessica McQueary
Family Services Office
Supervisor

Deandrea Baldon
Family Services Office
Supervisor

Leigh Sullivan
Family Services Office
Supervisor

Velva Poole
Family Services Office
Supervisor

Brenda Smith
Family Services Office
Supervisor

Phone/Fax

Phone Number
(502) 609-9092

FAX Number
(502) 595-3068

Phone Number
(502) 551-5743

FAX Number
(502) 595-5559

Phone Number
(502) 259-8862

FAX Number
(502) 595-5559

Phone Number
(502) 526-2402

FAX Number
(502) 595-5559

Phone Number
(502) 553-2289

FAX Number

(502) 635-6074
Phone Number
(502) 553-4235
FAX Number

(502) 595-5559
Phone Number

(502) 921-5945

FAX Number
(502) 595-5559



P&P Ongoing Services
908 W Broadway, 8 East
Louisville, KY 40203

Ongoing Services

L&N CACU Team

908 W Broadway, 6 East
Louisville, KY 40203

P&P Ongoing Services
908 W Broadway, 8 West
Louisville, KY 40203

P&P Ongoing Services
908 W Broadway, 8 East
Louisville, KY 40203

P&P Ongoing Services
908 W Broadway, 6 West
Louisville, KY 40203

P&P Ongoing Services
908 W Broadway, 7 East
Louisville, KY 40203

P&P Ongoing Services
908 W Broadway, 7 West
Louisville, KY 40203

P&P Closure Team

L&N Building

908 West Broadway, 9 West
Louisville, KY 40203

Katy Coleman
Family Services Office
Supervisor

Bryant Wheeler
Family Services Office
Supervisor

Leah Miller
Family Services Office
Supervisor

Sarah Pridemore
Family Services Office
Supervisor

Katrina Holecombe-Jolly

Family Services Office
Supervisor

Kamesha Bowman
Family Services Office
Supervisor

Octiana White
Family Services Office
Supervisor

Jamie Smith
Family Services Office
Supervisor

Phone Number
(502) 303-3153

FAX Number

(502) 595-5559
Phone Number
(502) 541-2203
FAX Number

(502) 595-5559
Phone Number
(270) 945-8614
FAX Number

(502) 595-5559
Phone Number
(502) 216-4464
FAX Number

(502) 595-5559

Phone Number

FAX Number
(502) 595-5559

Phone Number
(502) 271-9247
FAX Number

(502) 595-5559
Phone Number

(502) 408-7003

FAX Number
(502) 595-5559

Phone Number
502-705-9611

FAX Number
(502) 595-5559



P&P Court Support

L&N Building

908 West Broadway, 9 West
Louisville, KY 40203

P&P Family Recovery Court
Team

908 W Broadway, 6 East
Louisville, KY 40203

P&P CPS Intake &
Investigations

L&N Building

908 West Broadway, 7 West
Louisville, KY 40203

P&P CPS Intake &
Investigations

L&N Building

908 West Broadway, 7 West
Louisville, KY 40203

P&P CPS Intake &
Investigations

L&N Building

908 West Broadway, 7 West
Louisville, KY 40203

P&P CPS Intake &
Investigations

L&N Building

908 West Broadway, 7 West
Louisville, KY 40203

P&P CPS Intake &
Investigations

L&N Building

908 West Broadway, 7 West
Louisville, KY 40203

P&P CPS Intake &
Investigations

L&N Building

908 West Broadway, 7 West
Louisville, KY 40203

P&P CPS Intake &
Investigations

L&N Building

908 West Broadway, 7 East
Louisville, KY 40203

Emily Gillooly
Family Services Office
Supervisor

Kaleigh Brinley
Family Services Office
Supervisor

Stephanie Webb
Family Services Office
Supervisor

Lisa Carraro
Family Services Office
Supervisor

Shannon Fife
Family Services Office
Supervisor

Jerri Dixon
Family Services Office
Supervisor

Margaret Bacigalupi
Family Services Office
Supervisor

Michelle Domzalski
Family Services Office
Supervisor

Joy Martin
Family Services Office
Supervisor

Phone Number
502-271-7963

FAX Number
(502) 595-5559

Phone Number
(502) 551-8750

FAX Number
(502) 595-5559
Phone Number

(502) 553-5660

FAX Number
(502) 595-5559

Phone Number
(502) 759-5244

FAX Number
(502) 595-5559

Phone Number
(502) 553-4559

FAX Number
(502) 595-5559

Phone Number
(502) 553-1884

FAX Number
(502) 595-5559

Phone Number
(502) 551-6408

FAX Number
(502) 595-5559

Phone Number
(502) 551-9752

FAX Number
(502) 595-5559

Phone Number
(502) 835-9182

FAX Number
(502) 595-5559



P&P Adult Services

L & N Building

908 West Broadway, 7 East
Louisville, KY 40203

P&P Adult Services

L & N Building

908 West Broadway, 7 East
Louisville, KY 40203

P&P Adult Services

L & N Building

908 West Broadway, 7 East
Louisville, KY 40203

P&P Centralized Intake- AM
L&N Building

908 West Broadway, 4 West
Louisville, KY 40203

P&P Centralized Intake- PM
L&N Building

908 West Broadway, 4 West
Louisville, KY 40203

Family Support

L & N Building

908 West Broadway, 1 West
Louisville, KY 40203

Family Support

L & N Building

908 West Broadway, 1 West
Louisville, KY 40203

Family Support

L & N Building

908 West Broadway, 1 West
Louisville, KY 40203

Family Support

L & N Building

908 West Broadway, 3 West
Louisville, KY 40203

Sherrice Jackson
Family Services Office
Supervisor

Shanicqua Tandy
Family Services Office
Supervisor

Barbara Beard
Family Services Office
Supervisor

Brian Huybers
Family Services Office
Supervisor

Michelle Stevenson-Smith
Family Services Office
Supervisor

Dan Torres
Field Services Supervisor

Leslie Reschar
Field Services Supervisor

Natasha Miller
Field Services Supervisor

Tracy Hunter-Diop
Field Services Supervisor

Phone Number
(502) 408-8113

FAX Number
(502) 595-5559

Phone Number
(502) 553-8518

FAX Number
(502) 595-5559

Phone Number
(502) 416-9707

FAX Number
(502) 595-5559
Phone Number

(502) 224-8865

FAX Number
(502) 595-0895

Phone Number
(502) 533-1519

FAX Number
(502) 595-0895

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559



Family Support

L & N Building

908 West Broadway, 1 West
Louisville, KY 40203

Family Support

L & N Building

908 West Broadway, 1 West
Louisville, KY 40203

Family Support- AMA

L & N Building

908 West Broadway, 2 West
Louisville, KY 40203

Family Support- AMA

L & N Building

908 West Broadway, 2 West
Louisville, KY 40203

Family Support- KTAP/KWP
L & N Building

908 West Broadway, 2 West
Louisville, KY 40203

Family Support- KTAP/KWP
L&N Building

908 W Broadway

Louisville, KY 40203

Family Support- KTAP/KWP
L&N Building

908 W Broadway

Louisville, KY 40203

Family Support- KTAP/KWP
L&N Building

908 W Broadway

Louisville, KY 40203

Larrissa Scott
Field Services Supervisor

Samantha Anderson
Field Services Supervisor

Pamela Anderson
Field Services Supervisor

Natalie Coleman
Field Services Supervisor

Netausha Gaddie-Coates
Field Services Supervisor

Leah Meredith
Field Services Supervisor

Gina Casey
Field Services Supervisor

Nikki Gardner
Field Services Supervisor

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559

Phone Number
1-855-306-8959

FAX Number
(502) 595-5559



Valley NP

South
Jefferson
NP

First NP

Ujima NP

Cane Run
NP

P&P Ongoing Services
Fairdale Neighborhood Place
1000 Neighborhood Place
Fairdale, KY 40118

Family Support

Fairdale Neighborhood Place
908 W Broadway

Louisville, KY 40203

P&P Ongoing Services
First Neighborhood Place
1503 Rangeland Road
Louisville, KY 40219

Family Support

First Neighborhood Place
1503 Rangeland Road
Louisville, KY 40219

Family Support

First Neighborhood Place
1503 Rangeland Road
Louisville, KY 40219

P&P Ongoing Services
Ujima Neighborhood Place
3610 Bohne Avenue
Louisville, KY 40211

Family Support

Ujima Neighborhood Place
3610 Bohne Avenue
Louisville, KY 40211

P&P Ongoing Services

Cane Run Neighborhood Place
3410 Lees Lane

Louisville, KY 40216

Nickie Hall
Family Services Office
Supervisor

Kristee Massengill
Field Services Supervisor

Jessica Wroblewski
Family Services Office
Supervisor

Silvitra Kirksey
Field Services Supervisor

Germaine Coleman
Field Services Supervisor

Tamara Sisson
Family Services Office
Supervisor

Shamika King
Field Services Supervisor

Geneva White
Family Services Office
Supervisor

Phone Number
(502) 554-7971

FAX Number
(502) 363-1435

Phone Number
(502) 313-1485

FAX Number
(502) 363-1435

Phone Number
(502) 408-5997

FAX Number
(502) 962-3171

Phone Number
(502) 313-4746

FAX Number
(502) 962-3171

Phone Number
(502) 313-4746

FAX Number
(502) 962-3171

Phone Number
(502) 541-6572

FAX Number
(502) 313-4698

Phone Number
(502) 313-4621

FAX Number
(502) 485-6746

Phone Number
(502) 243-7134

FAX Number
(502) 595-5754



South
Central NP

Northwest
NP

CACU

P&P Ongoing Services
South Central Neighborhood
Place

4255 Hazelwood Ave.
Louisville, KY 40215

P&P CPS Intake &
Investigations

South Central Neighborhood
Place

4255 Hazelwood Ave.
Louisville, KY 40215

P&P CPS Intake &
Investigations

South Central Neighborhood
Place

4255 Hazelwood Ave.
Louisville, KY 40215

Family Support

South Central Neighborhood
Place

4255 Hazelwood Ave.
Louisville, KY 40215

Family Support

South Central Neighborhood
Place

4255 Hazelwood Ave.
Louisville, KY 40215

P&P Ongoing Services
Northwest Neighborhood Place
4018 West Market Street
Louisville, KY 40212

Family Support

Northwest Neighborhood Place
4018 West Market Street
Louisville, KY 40212

P&P CPS Intake &
Investigations

CACU

512 West Kentucky Street
Louisville, KY 40203

Lisa Payne
Family Services Office
Supervisor

Hailey Bischoff
Family Services Office
Supervisor

Ty’Quaysha Moore
Family Services Office
Supervisor

Maria Payne
Field Services Supervisor

Ashley Wickliffe
Field Services Supervisor

Sara Morrison
Family Services Office
Supervisor

Curtis Brent
Field Services Supervisor

Brittany Compton
Family Services Office
Supervisor

Phone Number
(502) 551-5391

FAX Number
(502) 313-4119

Phone Number
(502) 576-7693

FAX Number

(502) 485-7132
Phone Number
(502) 705-8489
FAX Number

(502) 485-7132
Phone Number

(502) 313-4002

FAX Number
(502) 485-7140

Phone Number
(502) 313-4002

FAX Number
(502) 485-7140

Phone Number
(502) 262-4283

FAX Number
(502) 485-7250

Phone Number

FAX Number
(502) 485-7250

Phone Number
(502) 299-5025

FAX Number
(502) 574-7028



Directory of Service Regions

NORTHEASTERN Region

R. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Anastasia Fannin, SRA

Dept. for Community Based Services
PO Box 1036

1415 US 60 W

Morehead, KY 40351

E-Mail: anastasiad.fannin@Kky.gov

Phone Number
(606) 783-8545

FAX Number
(606) 783-8519

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES

Branden Hillard-Brown, PSRAA

Service Region Administrator Associate, Personnel
Personnel/Chief Protection and Permanency

Dept. for Community Based Services
PO Box 247

873 E. Midland Trail

Grayson, KY 41143

Tammy Gollihue, SRAA

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

1539 Greenup Avenue, 3" Fl

Ashland, KY 41101

Angela Estep

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

1539 Greenup Avenue

Ashland, KY 41101

Kristin Toy

Service Region Clinical Associate
Protection and Permanency

Dept. for Community Based Services
1415 US 60 West

PO Box 1036

Morehead, KY 40351

Callie Lewis-SRAA

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

1415 US 60 West

PO Box 1036

Morehead, KY 40351

Phone Number
(606) 474-8625

FAX Number
(606) 474-6623
Phone Number

(606) 920-2007

FAX Number
(606) 920-2045

Phone Number
(606) 920-2007

FAX Number
(606) 920-2045
Phone Number

(606) 783-8545

FAX Number
(606) 783-8519

Phone Number
(606) 783-8545

FAX Number
(606) 783-8519


mailto:anastasiad.fannin@ky.gov

Christopher Carpenter

Service Region Administrator Associate
Personnel/Chief Family Support

Dept. for Community Based Services

1103 Seaton Avenue

Greenup, KY 41144

Diane Burns

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

PO Box 247

873 E Midland Tralil

Grayson, KY 41143

Chris Rogers

Service Region Administrator Associate
Chief Protection and Permanency Chief
Dept. for Community Based Services

873 E Midland Trall

Grayson, KY 41143

NAME AND ADDRESS OF PERSONNEL LIAISONS

Jackie Burton

Human Resource Specialist

Personnel Liaison Protection and Permanency
Dept. for Community Based Services

PO Box 247

873 East Midland Tralil

Grayson, KY 41143

Angela Phelps

Human Resource Specialist
Personnel Liaison Family Support
Dept. for Community Based Services
PO Box 247

873 East Midland Trail

Grayson, KY 41143

NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Matthew Jones

Safety Administrator

Dept. for Community Based Services
873 E Midland Trall

Grayson, KY 41143

Phone Number

FAX Number

Phone Number
(606) 474-8625

FAX Number
(606) 474-6623

Phone Number
(606) 474-8625

FAX Number
(606) 474-6623

Phone Number
(606)475-5531

FAX Number
(606) 474-6623

Phone Number
(606) 475-5525

FAX Number
(606) 474-6623

Phone Number
(606) 316-3898

FAX Number
(606) 474-6623



NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Carmen White

Megan Thomas

Taylor Shuler

Tasha Craft

Chelsea Lewis

Social Service Specialists

Dept. for Community Based Services
1415 US 60 West

PO Box 1036

Morehead, KY 40351

Vacant

Social Service Specialist

Dept. for Community Based Services
1539 Greenup Avenue

Ashland, KY 41101

Angela Walker

Social Service Specialist

Dept. for Community Based Services
753 Brooksville —Powersville Road
Brooksville, KY 41004

NAME AND ADDRESS OF BILLING SPECIALISTS

April Dudgeon, Administrative Specialist Ill
Covers: Northeastern for DCBS Foster Parents,
Relative and Fictive Kin

Dept. for Community Based Services

1327 E Broadway, Ste A

Campbellsville, KY 42718

Callissa Potter, Administrative Specialist IlI
Covers: NESR for Daycare Payments

Dept. for Community Based Services

455 Park Place, Ste 120A

Lexington, KY 40511

Phone Number
(606) 783-8545

FAX Number
(606) 783-8519

Phone Number
(606) 920-2007

FAX Number
(606) 920-2045

Phone Number
(606) 735-2195

Fax Number
(606) 735-2214

Phone Number

(270) 465-3549 ext 130

FAX Number
(270) 789-4095

Phone Number
(859) 971-4458

FAX Number
(859) 271-3289



NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS (CQI)

Christi Porter

Procedures Development Coordinator — CQI Specialist
Protection and Permanency

Dept. for Community Based Services

PO Box 247

873 E. Midland Trail

Grayson, KY 41143

Karissa Hall

Procedures Development Coordinator — CQI Specialist
Family Support

Dept. for Community Based Services

PO Box 247

873 E. Midland Trail

Grayson, KY 41143

NAME AND ADDRESS REGIONAL PAPS

Melina Alderson

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
1415 US Hwy 60

Morehead, KY 40351

Janie Kiser

Public Assistant Program Specialist
Family Support

Dept. for Community Based Services
1415 US Hwy 60

Morehead KY 40351

Teri N Daniels

Public Assistance Program Specialist
Family Support

Dept. for Community Based Services
PO Box 705

Sandy Hook, KY 41171

Vacant

Public Assistant Program Specialist
Dept. for Community Based Services
753 Brooksville Powersville Road
Brooksville, KY 41101

Whitney Lockridge

Public Assistant Program Specialist
Dept. for Community Based Services
Dept. for Community Based Services
180 Bulldog Lane Suite 1

Louisa, KY 41230

Phone Number
(606) 315-9953

FAX Number
(606) 474-6623

Phone Number
(606) 475-5539

FAX Number
(606) 474-6623

Phone Number
(606) 207-9182

Fax Number
(606)

Phone Number
(606)

Fax Number
(606)

Phone Number
(606) 738-9407

Fax Number
(606) 738-5183

Phone Number
(606) 735-2214

FAX Number
(606) 735-2214

Phone Number
(606) 638-4360

FAX Number
(606) 638-0796



Sara Gibbons

Public Assistant Program Specialist
Dept. for Community Based Services
180 Bulldog Lane

Suite 1

Louisa, KY 41230

Kyle Kinney

Public Assistant Program Specialist
Dept. for Community Based Services
1103 Seaton Avenue

Greenup, KY 41144

James Eddie Pennington

Public Assistant Program Specialist
Dept. for Community Based Services
1539 Greenup Avenue

Suite 201

Ashland, KY 41101

NAME AND ADDRESS OF REGIONAL SECRETARIES

Kimberly Phelps

Administrative Specialist Senior
Dept. for Community Based Services
PO Box 247

873 East Midland Trail

Grayson, KY 41143

Jeannie McKenzie

Administrative Specialist Senior
Dept. for Community Based Services
PO Box 247

873 East Midland Trail

Grayson, KY 41143

Jill Thomas

Administrative Specialist Senior
Dept. for Community Based Services
PO Box 1036

1415 US 60 West

Morehead, KY 40351

Phone Number
(606) 638-4360

FAX Number
(606) 638-0796

Phone Number
FAX Number
Phone Number

(606)547-8381

FAX Number
(606)-207-9182

Phone Number
(606) 474-8625

FAX Number
(606) 474-6623
Phone Number
(606) 474-8625
FAX Number
(606) 474-6623
Phone Number

(606) 783-8545

FAX Number
(606) 783-8519

NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER

Elizabeth Roberts

Centralized Intake Supervisor
Dept. for Community Based Services
1539 Greenup Avenue

Suite 4

Ashland, KY 41101

Phone Number
(606) 920-2007

FAX Number
(606) 920-2045



COUNTIES WITHIN NORTHEASTERN SERVICE REGION

Bath, Boyd, Bracken, Carter, Elliott, Fleming, Greenup, Lawrence, Lewis, Mason, Menifee,
Montgomery, Morgan, Robertson, Rowan

No.

6

10

12

22

County
Bath

Boyd

Bracken

Carter

Office Address

Protection and Permanency
47 Cedar Creek Drive

PO Box 7

Owingsville, KY 40360-0007

Family Support
47 Cedar Creek Drive
Owingsville KY 40360

Protection and Permanency
1539 Greenup Ave, Suite 301
Ashland, KY 41101

Family Support
1539 Greenup Ave Suite 201
Ashland, KY 41101

Protection and Permanency
753 Brooksville/Powersville
Road

PO Box 235

Brooksville, KY 41004-0236

Family Support

429 Frankfort St

PO Box 235
Brooksville, KY 41004

Protection and Permanency
873 East Midland Trall

PO Box 910

Grayson, KY 41143-0547

Supervisor

Justin Fugate

Family Services Office
Supervisor

Cheryl Hoover
Field Services Supervisor

Michelle Thompson
Amber Beam

Justin Nubby

Monica Webb (START
Program)

Paul Moore (R&C)
Family Services Office
Supervisors

Jessica Cassady
Vacant
Field Services Supervisors

Meagan Patton
Family Services Office
Supervisor

Tara Wilson
Field Services Supervisor

Chrystal Young

Brittany Berry

Rachel Hall (High Risk Unit)
Family Services Office
Supervisors

Phone/Fax
Phone Number
(606) 674-6308

FAX Number
(606) 674-2031

Phone Number
(606) 674-6308

FAX Number
(606) 674-3920

Phone Number
(606) 920-2032

FAX Number
(606) 920-2033

Phone Number
(606) 920-2007

FAX Number
(606) 920-2082

Phone Number
(606) 735-2195

FAX Number
(606) 735-2214

Phone Number
(606) 735-2049

FAX Number

(606) 735-2214
Phone Number
(606) 474-6627

FAX Number
(606) 474-2898



32

35

45

64

Elliott

Fleming

Greenup

Lawrence

Family Support

PO Box

873 E. Midland Trail
Grayson, KY 41143

Protection and Permanency
532 SKY 7

P O Box 705

Sandy Hook, KY 41171

Family Support
532 KY Hwy 7 South
Sandy Hook KY 41171

Protection and Permanency
165 Frazier Street

PO Box 271

Flemingsburg, KY 41041-0386

Family Support
165 Frazier St
Flemingsburg, KY 41041

Protection and Permanency
20 Lil Way

PO Box 707

Greenup, KY 41144

Family Support
20 Lil Way
Greenup, KY 41144

Protection and Permanency
180 Bulldog Lane

Suite 2

Louisa, KY 41230

Family Support
180 Bulldog Lane
Suite 1

Louisa, KY 41230

Taffy Ratcliff
Field Services Supervisor

Moniquica Carter
Family Services Office
Supervisor

Keshia Skaggs
Field Services Supervisor

Lauren Tackett
Family Services Office
Supervisor

Katherine King
Field Services Supervisor

Carla Tanner

April Ruggles

Family Services Office
Supervisors

Pauline Smith
Field Services Supervisor

Vacant
Family Services Office
Supervisor

Kathy Dillon
Marie Fraley
Field Services Supervisors

Phone Number
(606) 475-5541

FAX Number
(606) 474-0641

Phone Number
(606) 738-5167

FAX Number
(606) 738-5183

Phone Number
(606) 738-9407

FAX Number
(606) 738-5183

Phone Number
(606) 845-2381

FAX Number
(606) 845-9044

Phone Number
(606) 845-2381

FAX Number
(606) 849-2412

Phone Number
(606) 473-7366

FAX Number
(606) 473-3306

Phone Number
(606) 473-7366

FAX Number
(606) 473-7366

Phone Number
(606) 638-4360

FAX Number
(606) 638-9188

Phone Number
(606)

FAX Number
(606) 638-0796



68

81

83

87

88

Lewis

Mason

Menifee

Montgomery

Morgan

Protection and Permanency
243 Commercial Drive

PO Box 39

Vanceburg, KY 41179

Family Support
243 Commercial Drive
Vanceburg, KY 41179

Protection and Permanency
201 Government Street

2" Floor

Maysville, KY 41056-0815

Family Support

201 Government Street
2" Floor

Maysville, KY 41056

Protection and Permanency
784A Hwy 36

PO Box 50

Frenchburg, KY 40322-0021

Family Support
784 A Hwy 36
Frenchburg, KY 40322

Protection and Permanency
108 East Locust Street
Mt. Sterling, KY 40353-0830

Family Support
108 East Locust Street
Mt. Sterling, KY 40353

Protection and Permanency
405 Prestonsburg Street

PO Box 519

West Liberty, KY 41427-0248

Felicia Smith
Family Services Office
Supervisor

Chad Sizemore
Field Services Supervisor

Ashley Hawkins
Family Services Office
Supervisor

Megan Hay
Field Services Supervisor

Samantha Wilson
Family Services Office
Supervisor

Cheryl Hoover
Field Services Supervisor

Brittany Jackson
Emily Sams

Family Services Office
Supervisors

Shawna Clemons
Field Services Supervisor

Amanda Boyd

Tina Frisby, R&C
Family Services Office
Supervisor

Phone Number
(606) 796-2981

FAX Number
(606) 796-3595

Phone Number
(606) 796-0475

FAX Number
(606) 796-3595

Phone Number
(606) 564-6818

FAX Number
(606) 564-3612

Phone Number
(606) 564-3265

FAX Number
(606) 564-6845

Phone Number
(606) 768-2154

FAX Number
(606) 768-6118

Phone Number
(606) 768-2154

FAX Number
(606) 768-6118

Phone Number
(859) 498-6312

FAX Number
(859) 497-0849

Phone Number
(859) 498-7942
(859) 498-7982

FAX Number
(859) 498-0366

Phone Number
(606) 743-3158

FAX Number
(606) 743-3061



101

103

Robertson

Rowan

Family Support
405 Prestonsburg Street
West Liberty, KY 41472

Protection and Permanency
393 N Main Street

PO Box 200

Mt. Olivet, KY 41064-0200

Family Support

420 North Main Street
PO Box 200

Mount Olivet, KY 41064

Protection and Permanency
511 Heck’s Plaza Drive
Morehead, KY 40351-0733

Adult Protective Services
Protection and Permanency
PO Box 1036

1415 US 60 W

Morehead, KY 40351

Family Support
511 Heck’s Plaza Drive
Morehead, KY 40351

Keshia Skaggs
Field Services Supervisor

Meagan Patton
Family Services Office
Supervisor

Tara Wilson
Field Service Supervisor

Amy Elam

Starla Livingood
Family Services Office
Supervisors

Brittany Barker
Family Services Office
Supervisor

Della Wightman
Field Services Supervisor

Phone Number
(606) 743-1406

FAX Number
(606) 743-3221

Phone Number
(606) 724-2174

FAX Number
(606) 724-2000

Phone Number
(606) 724-2175

FAX Number
(606) 724-2000

Phone Number
(606) 783-8555

FAX Number
(606) 783-8561

Phone Number
(606) 783-8545
ext 62

Fax Number
(606) 783-8519

Phone Number
(606) 783-8555

FAX Number
(606) 783-8534



Directory of Service Regions

NORTHERN BLUEGRASS Region R. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Kelly Skerchock Cameron

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

E-Mail: kellym.skerchock@ky.gov

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES

Patty A. Murphy

Service Region Administrator Associate
Personnel/Chief

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

Kathryn Wischer

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

Jeff Tarren

Service Region Administrator Associate -
Protection and Permanency

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

Susan Neuhaus

Service Region Clinical Associate
Protection and Permanency

Dept. for Community Based Services
8311 US HWY 42, 2nd FL

Florence KY 41042

Beth Arnold

Service Region Clinical Associate
Protection and Permanency

Dept. for Community Based Services
311 Moorefield Road

Carlisle KY 40311

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 289-7123

FAX Number
(859) 289-4535


mailto:kelly.skerchock@ky.gov

Jason Mellenkamp

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

100 Technology Court Suite A
Georgetown KY 40324

Asa Madden

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

100 Technology Court Suite A
Georgetown KY 40324

Lewis Ayres

Service Region Administrator Associate
Family Support/Chief

Dept. for Community Based Services

75 Duke Ave

Owenton KY 40359

Robert Niemeyer

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

8311 US HWY 42

Florence KY 41042

Kendra Snider

Service Region Administrator Associate
Family Support

601 Washington Ave

Newport KY 41071

NAME AND ADDRESS OF PERSONNEL LIAISON

Lori Bounds

Human Resource Specialist
Personnel Liaison

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

Beth Owens

Human Resource Specialist
Personnel Liaison

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

Phone Number
(502) 863-0565

FAX Number

(502) 863-0667
Phone Number
(502) 863-0565
FAX Number

(502) 863-0667
Phone Number
(502) 484-3937
Fax Number

(502) 484-0698
Phone Number
(859) 525-6783
Fax Number

(859) 525-6796
Phone Number

(859) 292-6733

Fax Number
(859) 292-6728

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796



NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Shawn Holsapple

Safety Administrator (Northern Bluegrass)
Dept. for Community Based Services

100 Technology Court, Suite A

Georgetown KY 40324

Phone Number
(502) 863-0565

FAX Number
(502) 863-0667

NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS AND PUBLIC ASSISTANCE PROGRAM

SPECIALIST

Jennifer Workman

Social Service Specialist

Dept. for Community Based Services
130 West 43" St

Covington KY 41015

Theresa Goforth

Social Service Specialist

Dept. for Community Based Services
130 West 43" St

Covington KY 41015

Katie Hiles

Social Service Specialist

Dept. for Community Based Services
Water Tower Square

601 Washington Ave

Newport KY 41071

Linette Torrefranca

Social Service Specialist

Dept. for Community Based Services
130 West 43 ST

Covington KY 41015

Tracey Bischoff

Social Service Specialist

Dept. for Community Based Services
Water Tower Square

601 Washington Ave

Newport KY 41071

Darren Reinhardt

Social Service Specialist

Dept. for Community Based Services
47 Cedar Creek Drive

Owingsville KY 40360

Phone Number
(859) 292-6340

FAX Number
(859) 292-6545

Phone Number
(859) 292-6340

FAX Number
(859) 292-6545

Phone Number
(859) 292-6733

FAX Number
(859) 292-6728

Phone Number
(859) 292-6340

FAX Number
(859) 292-6546

Phone Number
(859) 292-6733

FAX Number
(859) 292-6728

Phone Number
(606) 674-6308

FAX Number
(606) 674-2031



Kim Shrout

Social Service Specialist

Dept. for Community Based Services
311 Moorefield Road

Carlisle KY 40311

Anna Yanke

Social Service Specialist

Dept. for Community Based Services
Water Tower Square

601 Washington Ave

Newport KY 441071

Diana Casebolt

Public Assistance Program Specialist
SNAP Benefits

Dept. for Community Based Services
130 W 43rd St

Covington, KY 41015

Bernard Creevy

Public Assistance Program Specialist
Call Services

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence, KY 41042

Joseph Gullion
Public Assistance Program Specialist
Medicaid

520 Violet Rd
Crittenden KY, 41030

Tonya Gayheart
Public Assistance Program Specialist

KTAP, KWP, Kinship Care and Child Care

Dept. for Community Based Services
75 Duke Ave
Owenton, KY 40359

Ginger Davis

Public Assistance Program Specialist
SNAP/Medicaid/Training

Dept. for Community Based Services

75 Duke Ave

Owenton, KY 40359

Phone Number
(859) 289-7123

FAX Number
(859) 289-4535

Phone Number
(859) 292-6733

FAX Number
(859) 292-6728

Phone Number
(859) 525-6783
FAX Number

(859) 525-6796
Phone Number

(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 764-3037

FAX Number
(859) 824-7910

Phone Number
(502) 484-3937

Fax Number
(502) 484-0698
Phone Number

(502) 484 - 3937

Fax Number
(502) 484 - 0698



NAME AND ADDRESS OF BILLING SPECIALISTS

Melanie Edwards

Administrative Specialist Il

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence, KY 41042

Dorothy Nash

Administrative Specialist IlI

Dept. for Community Based Services
130 West 43" St

Covington KY 41015

NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS (CQI)

Andrea Eslami

Procedures Development Coordinator -CQI Specialist
Protection and Permanency

Dept. for Community Based Services

100 Technology Court Suite A

Georgetown, KY 40324

NAME AND ADDRESS OF REGIONAL SECRETARIES

Cora Meader

Human Resource Specialist

Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

Jodi Mattox

Administrative Specialist Senior
Dept. for Community Based Services
311 Moorefield Road

Carlisle KY 40311

Rachel Rentschler

Administrative Specialist Senior
Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd Floor
Florence KY 41042

Karen Wotier

Administrative Specialist Senior
Dept. for Community Based Services
75 Duke Ave

Owenton KY 40359

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 292-6340

Fax Number
(859) 292-6546

Phone Number
(502) 863-0565

FAX Number
(502) 863-0667

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(859) 289-7123

FAX Number
(859) 289-4535

Phone Number
(859) 525-6783

FAX Number
(859) 525-6796

Phone Number
(502) 484-3937

FAX Number
(502) 484-0698



Phone Number
(859) 525-6783

Laura Jump

Administrative Specialist Senior
Dept. for Community Based Services
Victory Centre

8311 US HWY 42, 2nd FL

Florence KY 41042

FAX Number
(859) 525-6796

NAME AND ADDRESS OF CENTRALIZED INTAKE:

Phone Number
(859) 292-6340

Elissa Stetter

Family Services Office Supervisor
Centralized Intake Supervisor
Dept. for Community Based Services
130 West 43" St

Covington KY 41015

FAX Number
(859) 525-6545

Centralized Intake Number
(859) 292-6550

COUNTIES WITHIN NORTHERN BLUEGRASS SERVICE REGION

Boone, Bourbon, Campbell, Carroll, Gallatin, Grant, Harrison, Kenton, Nicholas, Owen,
Pendleton, Scott

No. County Office Address Supervisors Phone/Fax
Heather Lawson Phone Number
Boone Protection and Permanency  Laura Evans (859) 371-8832
8 Victory Centre Holly Profitt (START)
8311 US HWY 42, 1st FL Stephanie Ritter (Foster FAX Number
Florence KY 41042 Care/R&C) (859) 371-0265
Family Services Office
Supervisors
Family Support Carmen Cipriano Phone Number
Victory Centre Holly Raines (859) 371-8832
8311 US HWY 42, 1st FL Field Services Supervisors
Florence KY 41042 FAX Number
(859) 371-0265
9 Bourbon Protection and Permanency  Clara Happy Phone Number

Paris Municipal Building
525 High Street, 2" FL
Paris KY 40361

Family Support
Paris Municipal Building
525 High Street, 2" FL
Paris KY 40361

Family Services Office
Supervisor

Crystal Mack
Field Services Supervisor

(859) 987-4655

FAX Number
(859) 987-4376

Phone Number
(859) 987-4655

FAX Number
(859) 987-4376



19

21

39

41

49

Campbell

Carroll

Gallatin

Grant

Harrison

Protection and Permanency
Water Tower Square 3% F
601 Washington Ave.
Newport KY 41071

Family Support

Water Tower Square

601 Washington Ave. 4" FL
Newport KY 41071

Protection and Permanency
1714 Highland Avenue
Carrollton KY 41008

Family Support
1714 Highland Avenue
Carrollton KY 41008

Protection and Permanency
100 West Market St

PO Box 879

Warsaw KY 41095

Family Support
100 West Market St
PO Box 879
Warsaw KY 41095

Protection and Permanency
520 Violet Rd
Crittenden KY 41030

Family Support
520 Violet Rd
Crittenden KY 41030

Protection and Permanency
59 E Ridge Rd
Cynthiana KY 41031

Matthew Maggard
Tonya Rose

Ashley Gundlach
Miranda Autry (START)
Family Services Office
Supervisors

Emily Webb

Tammy Thornsberry

Heidi Ortlieb

Field Services Supervisors

Lisa Rogers
Family Services Office
Supervisor

Breanna Hill
Field Services Supervisor

Tim Williams
Family Services Offices
Supervisor

Opal Hartman
Field Services Supervisor

Jenny McComas (SI)
Lacey Ruf

Family Services Office
Supervisors

Laura Gifford
Field Services Supervisor

Shawn Warner
Family Services Office
Supervisor

Phone Number
(859) 292-6733

FAX Number
(859) 292-6728
Phone Number

(859) 292-6632

FAX Number
(859) 292-6684

Phone Number
(502) 732-6681

FAX Number
(502) 732-4144

Phone Number
(502) 732-4271

FAX Number
(502) 732-8708

Phone Number
(859) 567-7381

FAX Number
(859) 567-2341

Phone Number
(859) 567-7381

FAX Number
(859) 567-2341

Phone Number
(859) 824-4471

FAX Number
(859) 824-7910

Phone Number
(859) 824-4471

FAX Number
(859) 824-7910

Phone Number
(859) 234-3884

FAX Number
(859) 234-3465



59

91

Kenton

Nicholas

Family Support

59 E Ridge Rd
Cynthiana KY 41031

Protection and Permanency
130 West 43" St
Covington KY 41015

Family Support
130 West 43" St
Covington KY 41015

Protection and Permanency
311 Moorefield Road
Carlisle KY 40311

Family Support
311 Moorefield Road
Carlisle KY 40311

Shirley Napier
Field Services Supervisor

Ann Petty

Jordan McCollum

Erica Stephens

Ashley Clay

Elizabeth Bailey

Chelsea Holstein

Angela Wyatt

Juliane Wehrend (Adoption)
Gene Nishiyama (Adoption)
Jennifer Wiehe (Foster Care/
R&C)

Kevin Minch (Permanency)
Chan'el Williams (START)
Danielle Sneed (SI)
Catherine Tobin (APS)
Family Services Office
Supervisors

Laura Brown

Elena Key

Rhonda Heringer

Field Services Supervisors

Mandie Graham
Family Services Office
Supervisor

Michele Mynear
Field Services Supervisor

Phone Number
(859) 234-3884

FAX Number
(859) 234-3465

Phone Number
(859) 292-6340

FAX Number
(859) 292-6545
(1% Floor)
(859) 292-6368
(2" Floor)
(859) 292-6546
(3" Floor)

Phone Number
(859) 292-6340

FAX Number
(859) 292-6545
(1% Floor)
(859) 292-6368
(2" Floor)
(859) 292-6546
(3" Floor)

Phone Number
(859) 289-7123

FAX Number
(859) 289-4535

Phone Number
(859) 289-7123

FAX Number
(859) 289-4535



94

96

105

Owen

Pendleton

Scott

Protection and Permanency
75 Duke Avenue
Owenton KY 40359-0455

Family Support
75 Duke Avenue
Owenton KY 40359-0455

Protection and Permanency
500 Market Street
Falmouth KY 41040

Family Support
500 Market Street
Falmouth KY 41040

Protection and Permanency
100 Technology Court, Suite A
Georgetown KY 40324

Family Support
100 Technology Court, Suite A
Georgetown KY 40324

Lisa Rogers
Family Services Office
Supervisor

Opal Hartman
Field Services Supervisor

Theresa Kramer
Family Services Office
Supervisor

Jo Kerns
Amber Sullivan
Field Services Supervisor

Sicily Wood

Josh Muntz

Mandie Graham (APS)
Sherry Selvey (Foster
Care/R&C)

Family Services Office
Supervisors

Rosie Westerfield
Kendra Letcher
Field Services Supervisor

Phone Number
(502) 484-3937

FAX Number
(502) 484-0698

Phone Number
(502) 484-3937

FAX Number
(502) 484-0698

Phone Number
(859) 654-3381

FAX Number
(859) 654-5868

Phone Number
(859) 654-3381

FAX Number
(859) 654-5868

Phone Number
(502) 863-0565

FAX Number
(502) 863-0667

Phone Number
(502) 863-0565

FAX Number
(502) 863-0667



Directory of Service Regions

SALT RIVER TRAIL Region

Rev. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Danita D. Sullivan, SRA

Dept. for Community Based Services
445 Hwy 44 E. Suite 208
Shepherdsville, KY 40165

E-Mail: dede.sullivan@Kky.gov

Phone Number
(502) 543-0814

Fax Number
(502) 921.0540

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES

Gretchen Marshall

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

31 Mt. Rushmore Court

Shelbyville, KY 40065

Carolyn Overall-Miller

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

445 Hwy 44 E. Suite 208

Shepherdsville, KY 40165

Jasmine Milliner

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

110 Old US Highway 60

Hardinsburg, KY 40143

Julie Snawder

Service Region Clinical Associate
Dept. for Community Based Services
52 Thomas Lane

Versailles, KY 40383

Melissa Farmer

Service Region Clinical Associate
Dept. for Community Based Services
31 Mt. Rushmore Court

Shelbyville, KY 40065

Jamie Sadler

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

31 Mt. Rushmore Court

Shelbyville, KY 40065

Phone Number
(502) 844-2318

Fax Number

(502) 647-9256
Phone Number
(502) 543-0814
Fax Number

(502) 921-0540
Phone Number
(270) 756-2194
Fax Number

(270) 756-1684
Phone Number

(859) 873-8041

Fax Number
(859) 873-8410

Phone Number
(502) 844-2316

Fax Number
(502) 647-9256

Phone Number
(502) 564-1980

Fax Number
(502) 633-3476


mailto:dede.sullivan@ky.gov

Deborah Bowden

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

916 N. Mulberry Street

Elizabethtown, KY 42701

NAME AND ADDRESS OF PERSONNEL LIAISON

Marcus Haycraft, Service Region Administrator
Associate, Personnel Protection and Permanency
Dept. for Community Based Services

916 N. Mulberry Street

Elizabethtown, KY 42701

Marian Brooks, Service Region Administrator
Associate, Personnel Family Support

Dept. for Community Based Services

445 E. US HWY 44E, Suite 208

Shepherdsville, KY 40165

NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Larry Craig

Safety Administrator

Dept. for Community Based Services
677 Comanche Trall

Frankfort, KY 40601

Phone Number
(270) 766-5213

Fax Number
(270) 766-5193

Phone Number
(270) 766-5213

Fax Number
(270) 766-5193

Phone Number
(502) 543-0814

Fax Number
(502) 921-0540

Phone Number
(502) 564-1996

Fax Number
(502) 564-7873

NAME AND ADDRESS OF NURSE CONSULTANT/INSPECTOR

Brittany Dennis

Dept. for Community Based Services
73 E. Main Street

Taylorsville, KY 40071

Phone Number
(502) 477-8808

Fax Number
(502) 477-5679

NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Theresa Osborne

Dept. for Community Based Services
803 Bel Vista Drive

Springfield, KY 40069

Sandy Mader (APS/CPS)

Dept. for Community Based Services
444 Highway 44E, Suite 203
Shepherdsville, KY, 40165

Christopher Hogan (OOHC)

Dept. for Community Based Services
31 Mt. Rushmore Court

Shelbyville, KY 40065

Phone Number
((859) 336-9395

Fax Number
(859) 336-0034

Phone Number
(502) 955-6591

Fax Number
(502) 955-8478

Phone Number
(502) 844-2315

Fax Number
(502) 647-9256



Becky Hite (APS/CPS)

Dept. for Community Based Services
901 Atkinson Hill Avenue, Suite B
Bardstown, KY 40004

Sandra Mattingly (Kinship)

Dept. for Community Based Services
901 Atkinson Hill Avenue, Suite B
Bardstown, KY 40004

Chase Burkett

Dept. for Community Based Services
31 Mt. Rushmore Court

Shelbyville, KY 40065

Pamela Tungate

Dept. for Community Based Services
803 Bel Vista Drive

Springfield, KY 40069

Claire Chesser (CPS)

Dept. for Community Based Services
52 Thomas Lane

Versailles, KY 40383

Samantha Wade

Dept. for Community Based Services
31 Mt. Rushmore Court

Shelbyville, KY 40065

Pamela Carter

Dept. for Community Based Services
916 N. Mulberry Street
Elizabethtown, KY 42701

NAME AND ADDRESS OF PUBLIC ASSISTANCE PROGRAM SPECIALISTS

Peggy Coulter (Call Services)
Dept. for Community Based Services
901 Atkinson Hill Avenue

Bardstown, KY 40004

Christie Hall (SNAP)

Dept. for Community Based Services
100 McCubbin Blvd

Leitchfield, KY 42755

Phone Number
(502) 348-9048

Fax Number
(502) 348-6450

Phone Number
(502) 348-9048

Fax Number
(502) 348-6450

Phone Number
(502) 844-2354

Fax Number
(502) 647-9256

Phone Number
(859) 336-9395

Fax Number
(859) 336-0034

Phone Number
(859) 873-8041

Fax Number
(502) 873-8410

Phone Number
(502)

Fax Number
(502) 647-9256

Phone Number
(270) 766-5213

Fax Number
(270) 766-5155

Phone Number
(502) 348-3748

Fax Number
(502) 349-6450

Phone Number
(270) 25-0362

Fax Number
(270) 259-0646



Cindy Stivers (Family Related/Adult Medical)
Dept. for Community Based Services

31 Mt. Rushmore Court

Shelbyville, KY 40065

DeShawnda Lynn Johnson (KWP/CCAP)
Dept. for Community Based Services

52 Thomas Lane

Versailles, KY 40383

Lea Stephens (Family Related/Adult Medical)
Dept. for Community Based Services

105 Howard Street

Hodgenville, KY 42748

Amanda Phelps (SNAP)

Dept. for Community Based Services
37 Alexander Avenue

Bedford, KY 40006

NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS (CQI)

Denise Pittman

Dept. for Community Based Services
634 W. Main Street

Lebanon, KY 40043

NAME AND ADDRESS OF BILLING SPECIALISTS

Elizabeth Long

Dept. for Community Based Services
31 Mt. Rushmore Court

Shelbyville, KY 40065

Counties: Bullitt, Breckinridge, Grayson, Henry, Nelson,
Oldham, Spencer, Trimble

Amy Tuggle

Dept. for Community Based Services
1113 Pioneer Drive

Winchester, KY 40391

Counties: Hardin, Meade

Lisa Wyatt

Dept. for Community Based Services
31 Mt. Rushmore Court

Shelbyville, KY 40065

Counties: Anderson, Franklin, Larue, Marion, Shelby,
Washington, Woodford

Phone Number

Fax Number
(502) 633-3476

Phone Number
(859) 873-8041

Fax Number
(859) 873-8410

Phone Number
(270) 358-0219

Fax Number

(270) 358-8569
Phone Number
(502) 255-3325

Fax Number
(502) 255-4609

Phone Number
(270) 692-4692

Fax Number
(270) 692-6485

Phone Number
(502) 633-1892

Fax Number
(502) 633-0737

Phone Number

(859) 737-7771 ext. 3919

Fax Number
(859) 737-7549

Phone Number
(502) 844-2305

Fax Number
(502) 633-0737



NAME AND ADDRESS OF REGIONAL SECRETARIES

Rian Lawson (SRA Admin)

Dept. for Community Based Services
445 E. US HWY 44E, Suite 208
Shepherdsville, KY 40165

Charlene Shepherd (Personnel)
Dept. for Community Based Services
445 E. US HWY 44E, Suite 208
Shepherdsville, KY 40165

Terry Henry (Snawder)

Dept. for Community Based Services
31 Mount Rushmore Court
Shelbyville, KY 40065

Kim Miller (Farmer and P&P Complaint Specialist)

Dept. for Community Based Services
803 Bel Vista Drive
Springfield, KY 40069

Areli Cruz-Otero (Personnel)

Dept. for Community Based Services
916 N. Mulberry Street, Suite 120
Elizabethtown, KY 42701

Vacant

Dept. for Community Based Services
916 N. Mulberry Street, Suite 120
Elizabethtown, KY 42701

Summer McCarty (Milliner)

Dept. for Community Based Services
105 Howard Street

Hodgenville, KY 42748

Phone Number
(502) 543-0814

Fax Number
(502) 921-0540

Phone Number
(502) 543-0814

Fax Number
(502) 921-0540
Phone Number

(502) 844-2317

Fax Number
(502) 647-9256

Phone Number
(859) 336-9395

Fax Number
(859) 336-0034

Phone Number
(270) 766-5213

Fax Number
(270) 766-5193

Phone Number
(270) 766-5213
Phone Number

(270) 358-4175

Fax Number
(270) 358-8569

NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER

Victoria Mattingly

Dept. for Community Based Services
916 N. Mulberry Street, Suite 140
Elizabethtown

Referral Number
1-888-403-5090
(270) 766-5088

Fax Number
(270) 766-5257



NAME AND ADDRESS OF SPECIALIZED INVESTIGATIVE, PERM TEAM and FAMILY SUPPORT

TRAINING

Felicia Burns, FSOS

Dept. for Community Based Services
901 Atkinson Hill Avenue, Suite B

Bardstown, KY 40004

Counties — Anderson, Bullitt, Franklin, Henry, Nelson,
Oldham, Shelby, Spencer, Trimble, Woodford

Natalie Bagby, FSOS

Dept. for Community Based Services

916 N. Mulberry Street

Elizabethtown, KY 42701

Counties — Breckinridge, Grayson, Hardin, Larue,

Marion, Meade, Washington

Justin Chappell, FSOS

445 Hwy 44 E.

Shepherdsville, KY 40165

Jordan Watts, FSSV

Dept. for Community Based Services

31 Mt. Rushmore Court
Shelbyville, KY 40065

Phone Number
(502) 348-9048

Fax Number
(502) 349-6450

Phone Number
(270) 766-5099

Fax Number
(270) 766-5155

Phone Number
(502) 955-6591

Fax Number
(502) 955-8478

Phone Number
(502) 844-2331

Fax Number
(502) 633-3476

COUNTIES WITHIN SALT RIVER TRAIL SERVICE REGION

Anderson, Breckinridge, Bullitt, Franklin, Grayson, Hardin, Henry, Larue, Marion, Meade,
Nelson, Oldham, Shelby, Spencer, Trimble, Washington, Woodford

NAME AND ADDRESS OF LOCAL OFFICES

County

3 Anderson

Office Address

Protection and Permanency
117 ¥ Hilltop Plaza
Lawrenceburg, KY 40342

Family Support

117 2 Hilltop Plaza
Lawrenceburg, KY 40342

Supervisor

Rebecca Hays

Family Services Office

Supervisors

Penny Jewell

Field Service Supervisor

Phone/Fax

Phone Number
(502) 839-5176

Fax Number
(502) 839-5177

Phone Number
(502) 839-7879

Fax Number
(502) 839-5712



14

15

37

43

47

Breckinridge

Bullitt

Franklin

Grayson

Hardin

Protection and Permanency
110 Old US Highway 60
Hardinsburg, KY 40143-0550

Family Support
110 Old US Highway 60
Hardinsburg, KY 40143-0550

Protection and Permanency
445 US HWY 44E, Suite 203
Shepherdsville, KY 40165

Family Support
445 US HWY 44E, Suite 203
Shepherdsville, KY 40165

Protection and Permanency
677 Comanche Trail
Frankfort, KY 40601

Family Support
677 Comanche Trail
Frankfort, KY 40601

Protection and Permanency
100 McCubbins Bivd
Leitchfield, KY 42755

Family Support
100 McCubbins Blvd
Leitchfield, KY 42755

Protection and Permanency

916 North Mulberry Street, Suite

140
Elizabethtown, KY 42701

Ashley Love
Family Services Office
Supervisor

Danielle Lee
Field Service Supervisor

Jonna Naylor (Inv)
Barbara Hartlage (Ong)
Carey Calvin

Family Services Office
Supervisor

Alice Keister
Field Service Supervisors

Andrea Boyd (Inv)
Krista Bird

Martha Carlisle

Family Services Office
Supervisors

Kisha Givens
Shayne Rogers
Field Service Supervisors

Douglas Hazelwood (Inv)
Family Services Office
Supervisor

Salina Lindsey
Field Service Supervisor

Chasidy Matney (APS)
Melinda Donahue (R&C)
Amanda Simcoe
Shelby Hall

Valerie Anderson
Amanda Harper

Family Services Office
Supervisors

Phone Number
(270) 756-2194

Fax Number
(270) 756-1684

Phone Number
(270) 756-1745

Fax Number
(270) 756-1120

Phone Number
(502) 955-6591

Fax Number
(502) 955-8478

Phone Number
(502) 543-1696

Fax Number
(502) 543-3819

Phone Number
(502) 564-6637

Fax Number
(502) 564-7873

Phone Number
(502) 564-1029

Fax Number
(502) 564-9751

Phone Number
(270) 259-3184

Fax Number
(270) 259-0646

Phone Number
(270) 259-0362

Fax Number
(270) 259-0646

Phone Number
(270) 766-5099

Fax Number
(270) 766-5155

Centralized
Intake Fax
(270) 766-5257



52

62

78

82

Henry

Larue

Marion

Meade

Family Support

916 North Mulberry Street, Suite

140
Elizabethtown, KY 42701

Protection and Permanency
137 College Street
New Castle, KY 40050

Family Support
137 College Street
New Castle, KY 40050

Protection and Permanency
105 Howard Street
Hodgenville, KY 42748-1564

Family Support
105 Howard Street
Hodgenville, KY 42748-1564

Protection and Permanency
634 West Main Street
Lebanon, KY 40033-1340

Family Support
634 West Main Street
Lebanon, KY 40033-1340

Protection and Permanency
516 By-Pass Road
Brandenburg, KY 40108

Family Support
516 By-Pass Road
Brandenburg, KY 40108

Shelly Clark
Cassandra Thompson
Field Service Supervisors

Tennille Stockdale
Family Services Office
Supervisor

Carolyn Castaneda
Field Service Supervisor

William “Clint” Jeffries
Family Services Office
Supervisor

John Ruth
Field Service Supervisor

Courtney Hilbert
Family Services Office
Supervisor

Denise Snow
Field Service Supervisor

Whitney Kerns
Family Services Office
Supervisors

Rayna Hunt
Field Service Supervisor

Phone Number
(270) 735-1610

Fax Number
(270) 766-5163

Phone Number
(502) 845-2922

Fax Number
(502) 845-7402

Phone Number
(502) 845-2922

Fax Number
(502) 845-7402

Phone Number
(270) 358-4175

Fax Number
(270) 358-4133

Phone Number
(270) 358-0219

Fax Number
(270) 358-8569

Phone Number
(270) 692-3135

Fax Number
(270) 692-4692

Phone Number
(270) 692-0384

Fax Number
(270) 692-6485

Phone Number
(270) 422-3942

Fax Number
(270) 422-1194

Phone Number
(270) 422-3952

Fax Number
(270) 422-1194



90

93

106

108

112

Nelson

Oldham

Shelby

Spencer

Trimble

Protection and Permanency
901 Atkinson Hill Avenue
Suite B

Bardstown, KY 40004

Family Support

901 Atkinson Hill Avenue
Suite B

Bardstown, KY 40004

Protection and Permanency
2206 Commerce PKWY
Suite C

LaGrange, KY 40031

Family Support

2206 Commerce PKWY
Suite C

LaGrange, KY 40031

Protection and Permanency
31 Mount Rushmore Court
US 60 West

Shelbyville, KY 40065

Family Support

31 Mount Rushmore Court
US 60 West

Shelbyville, KY 40065

Protection and Permanency
73 East Main Street

PO Box 338

Taylorsville, KY 40071-0338

Family Support

73 East Main Street

PO Box 338

Taylorsville, KY 40071-0338

Protection and Permanency
37 Alexander Avenue
Bedford, KY 40006

Teraca Ford
Family Services Office
Supervisor

Olivia Tonche
Field Service Supervisor

Margaret Gudgel
Family Services Office
Supervisor

Jennifer Downs
Field Service Supervisor

Casey Gilbert (R&C)
Rita Young (APS)
Kristin Doty (Inv)
Erica Stevens (Ong)
Family Services Office
Supervisors

Haley Lear
Field Service Supervisor

Casey Turner
Family Services Office
Supervisors

Penny Jewell/Alice Keister
Field Service Supervisor

Tennille Stockdale
Family Services Office
Supervisor

Phone Number
(502) 348-9048

Fax Number
(502) 348-6450

Phone Number
(502) 348-3848

Fax Number
(502) 349-6450

Phone Number
(502) 222-9472

Fax Number
(502) 222-3106

Phone Number
(502) 222-4120

Fax Number
(502) 222-5813

Phone Number
(502) 633-1892

R & C Number
(502) 633-2055
(888) 698-2221

Fax Number
(502) 633-0737

Phone Number
(502) 921-5918

Fax Number
(502) 633-3476

Phone Number
(502) 477-8808

Fax Number
(502) 477-5679

Phone Number
(502) 477-2240

Fax Number
(502) 477-5679

Phone Number
(502) 255-3236

Fax Number
(502) 255-4609



115

120

Washington

Woodford

Family Support
37 Alexander Avenue
Bedford, KY 40006

Protection and Permanency
803 Bel Vista Drive
Springfield, KY 40069-1400

Family Support
803 Bel Vista Drive
Springfield, KY 40069-1400

Protection and Permanency
52 Thomas Lane
Versailles, KY 40383

Family Support
52 Thomas Lane
Versailles, KY 40383

Carolyn Castaneda
Field Service Supervisor

Courtney Hilbert
Family Services Office
Supervisor

Karen Elder
Field Service Supervisor

Brittney Ellison
Family Services Office
Supervisor

Penny Jewell
Field Service Supervisor

Phone Number
(502) 255-3325

Fax Number
(502) 255-4609

Phone Number
(859) 336-9395

Fax Number
(859) 336-0034

Phone Number
(859) 336-3812

Fax Number
(859) 336-0034

Phone Number
(859) 873-8041

Fax Number
(859) 873-8410

Phone Number
(859) 873-8041

Fax Number
(859) 873-8410



Directory of Service Regions

SOUTHERN BLUEGRASS Region

R. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

April Davis, SRA

Dept. for Community Based Services
455 Park Place, Suite 120A
Lexington, KY 40511

E-Mail: april.davis@ky.gov

Phone Number
(859) 246-2298

FAX Number
(859) 246-2515

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES

Julie Ferrell

Service Region Administrator Associate
(Clark, Estill, Madison & Powell)
Protection and Permanency

Dept. for Community Based Services

1113 Pioneer Drive

Winchester, KY 40391

Beth Bowles

Service Region Administrator Associate
(Boyle, Garrard, Jessamine, Lincoln & Mercer)
Protection and Permanency

Dept. for Community Based Services

455 Park Place Suite 120A

Lexington, KY 40511

Monica Bolin

Service Region Administrator Associate
(Fayette Investigations & APS)
Protection and Permanency

Dept. for Community Based Services

455 Park Place, Suite 120A

Lexington, KY 40511

Kelli Shore

Service Region Administrator Associate
(Fayette Ongoing)

Protection and Permanency

Dept. for Community Based Services

455 Park Place, Suite 120A

Lexington, KY 40511

Andy Holt

Service Region Clinical Associate
(Permanency)

Protection and Permanency

Dept. for Community Based Services
455 Park Place, Suite 120A
Lexington, KY 40511

Phone Number
(859) 737-7051

Phone Number
(502) 782-1469

Phone Number
(859) 971-4481

Phone Number
(859) 971-4708

Phone Number
(859) 971-4411


mailto:april.davis@ky.gov

Sarah Bryant

Service Region Clinical Associate
(Protection)

Protection and Permanency

Dept. for Community Based Services
455 Park Place, Suite 120A
Lexington, KY 40511

Lesley Spencer

Service Region Administrator Associate
(Lead P&P)

Protection and Permanency

Dept. For Community Based Services

304 Anna Hume Blvd.

Richmond, KY 40475

Jennifer Scott

Service Region Administrator Associate
(Lead FS)

Family Support

Dept. for Community Based Services

455 Park Place 120--A

Lexington, KY 40411

Moleta Lambert

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

455 Park Place, Suite 120A

Lexington, KY 40511

Leighdawn Hightower

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

455 Park Place, Suite 120A

Lexington, KY 40511

NAME AND ADDRESS OF PERSONNEL LIAISONS

Abby Corder

SBSR HRG, Personnel Liaison
Dept. for Community Based Services
455 Park Place, Suite 120A
Lexington, KY 40511

Susan Lay

SBSR HRG, Personnel Liaison
Dept. for Community Based Services
304 Anna Hume Blvd

Richmond, KY 40475

Phone Number
(859) 971-4434

Phone Number
(859) 623-1204

FAX Number
(859) 623-9119

Phone Number
(859) 244-4302

FAX Number
(859) 246-2515

Phone Number
(859) 244-4390

FAX Number
(859) 245-2515

Phone Number
(859) 244-4392

FAX Number
(859) 246-2515

Phone Number
(859) 623-1204

FAX Number
(859) 623-9119



NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Chris White

Safety Administrator

Dept. for Community Based Services
304 Anna Hume Blvd

Richmond, KY 40475

Phone Number
(859) 623-1204

FAX Number
(859) 623-9119

NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Jessica Brewer

Social Service Specialist — Permanency
Protection and Permanency

Dept. for Community Based Services

455 Park Place, Suite 120A

Lexington, KY 40511

Scarlett Burnett

Social Service Specialist — Permanency
Protection and Permanency

Dept. for Community Based Services

455 Park Place, Suite 120A

Lexington, KY 40511

Teresa Brand

Social Service Specialist — Protection
Protection and Permanency

Dept. for Community Based Services
112 N Main Street

Stanton, KY 40380

Jennifer Drake

Social Service Specialist — Rural OOHC
Protection and Permanency

Dept. for Community Based Services

304 Anna Hume Blvd

Richmond, KY 40475

Vacant

Social Service Specialist — CPS
Protection and Permanency

Dept. for Community Based Services
455 Park Place, Suite 120A
Lexington, KY 40511

Rebecca Dowell

Social Service Specialist — CPS
Protection and Permanency

Dept. for Community Based Services
455 Park Place, Suite 120A
Lexington, KY 40511

Phone Number
(859) 244-2487

FAX Number

(859) 246-2515
Phone Number
(859) 971-4493
FAX Number

(859) 246-2515
Phone Number

(606) 663-2881

FAX Number

Phone Number
(859) 623-1204

FAX Number
(859) 623-9119
Phone Number
(859) 623-1204
FAX Number
(859) 246-2515

Phone Number
(502) 782-4536



NAME AND ADDRESS OF PUBLIC ASSISTANT PROGRAM SPECIALISTS

Jerry Gross

Public Assistance Program Specialist
Family & Adult MA

Dept. for Community Based Services
455 Park Place, Suite 120

Lexington, KY 40505

Brittany Burton

Public Assistance Program Specialist
KTAP/KC-Fayette, KWP-Entire Region
Dept. for Community Based Services
304 Anna Hume Blvd.

Richmond, KY 40476-0240

Lawrence West

Public Assistance Program Specialist
Dept. for Community Based Services
204 Pauline Drive

Berea, KY 40403

Kimberly Tyler

Public Assistance Program Specialist
Family Support

Dept. for Community Based Services
144 Frontier Blvd.

Stanford, KY 40484

Jennifer King

Public Assistant Program Specialist
SNAP

Family Support — Rural Counties
Dept. for Community Based Services
661 Beaumont Plaza St

Harrodsburg, KY 40330

NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS (CQI)

James Persley

Procedures Development Coordinator — CQI Specialist

Protection and Permanency

Dept. for Community Based Services
Remote Workstation

Lexington, KY 40517

Ashley Peercy

Procedures Development Coordinator — CQI Specialist

Family Support

Dept. for Community Based Services
Remote Workstation

Richmond, KY 40475

Phone Number
859-246-4398

FAX Number
(859) 246-2691
Phone Number
859-623-4011
FAX Number
(859) 623-3112
Phone Number
(859) 986-8412
FAX Number
(859) 986-4443
Phone Number

606-365-4100

FAX Number
(606) 365-8285

Phone Number
502-782-4523

FAX Number
(859)-733-4917

Phone Number
(859) 244-4397

Phone Number
(859) 622-8425



NAME AND ADDRESS OF REGIONAL SECRETARIES

Kathy Ray Phone Number
Administrative Specialist Il (859) 246-2298
Dept. for Community Based Services

455 Park Place, Suite 120A FAX Number
Lexington, KY 40511 (859) 246-2515
Kate Foley Phone Number
Administrative Specialist Il (859) 971-4444
Dept. for Community Based Services

455 Park Place, Suite 120A Fax Number
Lexington, KY 40511 (859) 271-4447
De’Shana Mundy Phone Number
Administrative Specialist Il (859) 246-2298
Dept. for Community Based Services

455 Park Place, Suite 120A FAX Number
Lexington, KY 40511 (859) 246-2515
Katelyn Murphy Phone Number
Administrative Specialist Il (859) 621-1204
Dept. for Community Based Services

304 Anna Hume Blvd. Fax Number
Richmond, KY 40475 (859) 621-9119
Carol Robinson Phone Number
Administrative Specialist Il (502) 564-6877
Dept. for Community Based Services

455 Park Place, Suite 120A FAX Number
Lexington, KY 40511 (859) 246-2515

NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER

Sheena London Humphrey
Centralized Intake Supervisor
Dept. for Community Based Services
746 C E Main Street

Glasgow, Ky 42142

COUNTIES WITHIN SOUTHERN BLUEGRASS SERVICE REGION

Boyle, Clark, Estill, Fayette, Garrard, Jessamine, Lincoln, Madison, Mercer, Powell

No. County Office Address Supervisor

11 Boyle Protection and Permanency  Christine Hmieleski Phone Number
1714 Perryville Road Family Services Office (859) 239-7105
Suite 550 Supervisor
Danville, KY 40422 FAX Number

(859) 239-7008



25

33

34

Clark

Estill

Fayette

Family Support

1000 East Lexington Avenue
Suite 6

Danville, KY 40422

Protection and Permanency
1113 Pioneer Drive
Winchester, KY 40391

Family Support
1113 Pioneer Drive
Winchester, KY 40391

Protection and Permanency
102 Mack Street

PO Box 506

Irvine, KY 40336-0506

Family Support

102 Mack Street

PO Box 506

Irvine, KY 40336-0506

Protection and Permanency
455 Park Place, Suite 120A
Lexington, KY 40511

Nyla Ross
Field Services Supervisor

Mandy Carpenter
Layne Caldwell

Family Services Office
Supervisors

Dana Porter
Field Services Supervisor

Amy Brasher Family
Services Office Supervisor

Beth O’Hair
Field Services Supervisor

Zachary Sackett
(Permanency Unit)
Family Services Office
Supervisor

Cathy Shepler

(Foster Care Unit)
Family Services Office
Supervisor

Kelli Jaramillo
(Recruitment and Training
Unit)

Family Services Office
Supervisor

Janie Rogers

Ashlee Jones

- Rural

(Recruitment and
Certification Unit)
Family Services Office
Supervisor

Phone Number
855-306-8959

FAX Number
(859) 239-7010

Phone Number
(859) 737-7771

FAX Number
(859) 737-7549

Phone Number
855-306-8959

FAX Number
(859) 737-7549

Phone Number
(606) 723-5146

FAX Number
(606) 723-2915

Phone Number
855-306-8959

FAX Number
(606) 723-2915

Phone Number
(859) 971-4717

FAX Number
(859) 271-3289

Phone Number
(859) 971-4413

FAX Number
(859) 271-3289

Phone Number
(859) 245-5488

FAX Number
(859) 271-3289

Phone Number
(606) 365-4100

FAX Number
(606) 365-8285



Erin Endicott
(Specialized Foster Care
Unit)

Family Services Office
Supervisor

Susan Jones

(Adult Protective Services-
Rural)

Family Services Office
Supervisor

Jennifer Barnett

(Adult Protective Services)
Family Services Office
Supervisor

Pam Handshoe

(CPS Specialized
Investigations)

Family Services Office
Supervisor

Tanika Wall

(CPS Investigations)
Family Services Office
Supervisor

Shana Turner

(CPS Investigations)
Family Services Office
Supervisor

Lashonda Clark

(CPS Investigations)
Family Services Office
Supervisor

Sonja Collins

(CPS Investigations)
Family Services Office
Supervisor

Phone Number
(859) 971-4455

FAX Number
(859) 271-3289

Phone Number
(859) 971-4471

FAX Number
(859) 271-3237

Phone Number
(859) 971-4470

FAX Number
(859) 271-3237

Phone Number
(859) 971-4481

FAX Number
(859) 271-4447

After Hours
Hotline
(859) 327-0765

Phone Number
(859) 244-2481

FAX Number
(859) 271-4447

Phone Number
(859) 971-4724

FAX Number
(859) 271-2915

Phone Number
(859) 971-4465

FAX Number
(859) 271-3712

Phone Number
(859) 971-4442

FAX Number
(859) 271-2192



Family Support

455 Park Place, Suite 120B
Lexington, KY 40511

Lejla Kingsland

(Adolescent Services Unit)

Family Services Office
Supervisor

Melissa Blakeman
(CPS Ongoing)

Family Services Office
Supervisor

Krystle Wirth

(CPS Ongoing)

Family Services Office
Supervisor

Lori Favia

(CPS Investigations)
Family Services Office
Supervisor

Shalanda Snowden
(CPS Ongoing)

Family Services Office
Supervisor

Jennifer Walker

(CPS Ongoing)

Family Services Office
Supervisor

Kelby King
(CPS Ongoing, START)
Family Services Office
Supervisor

Staci Holley
Pamela Combs
Camillia Carlisle
Andrea Queen
Paul Gaddis
Alicia Taste(KWP)

Field Services Supervisors

Phone Number
(859) 971-4708

FAX Number
(859) 246-2126

Phone Number
(859) 971-4728

FAX Number
(859) 271-4447

Phone Number
(859) 971-4754

FAX Number
(859) 271-3712

Phone
Number
(859)-623-1204

Phone Number
(859) 971-4432

FAX Number
(859) 246-2126

Phone Number
(859) 971-4739

FAX Number
(859) 271-3624

Phone Number
(859) 971-4434

FAX Number
(859) 271-2915

Phone Number
855-306-8959

FAX Number
(859) 246-2691



40

57

69

76

Garrard

Jessamine

Jessamine

Lincoln

Madison

Protection and Permanency
136 Commerce Drive
Lancaster, KY 40444

Family Support
136 Commerce Drive
Lancaster, KY 40444

Protection and Permanency
111 Edgewood Plaza
Nicholasville, KY 40356

Family Support
111 Edgewood Plaza
Nicholasville, KY 40356

Protection and Permanency
144 Frontier Blvd.
Stanford, KY 40484

Protection and Permanency
304 Anna Hume Blvd.
Richmond, KY 40475

Protection and Permanency
304 Anna Hume Blvd
Richmond, KY 40475

Family Support
304 Anna Hume Blvd.
Richmond, KY 40475

Kristin Turpin
Family Services Office
Supervisor

Eryn Parsley
Field Services Supervisor

Ambyr Bester (Intake)
Latasha Ryan
(Ongoing)Family Services
Office Supervisors

Janet Switzer
Katelyn Lawson
Field Services Supervisor

Holly Harmon (Intake)
Family Services Office
Supervisors

Stephanie Jenkins
Field Services Supervisor

Renee Grizzle (Intake)
Skylar Hayes (Intake)
Family Services Office
Supervisors

Andrea Hunt (Ongoing)
Tyler Willis (Ongoing)
Family Services Office
Supervisor

Tina Horn
Alisha Hurst
Field Services Supervisor

Phone Number
(859) 792-2186

FAX Number
(859) 792-2049

Phone Number
855-306-8959

FAX Number
(859) 792-2049

Phone Number
(859) 885-9451

FAX Number
(859) 885-4189

Phone Number
855-306-8959

FAX Number
(859) 885-9350

Phone Number
(606) 365-3551

FAX Number
(606) 365-8285

Phone Number
855-306-8959

FAX Number
(606) 365-8285

Phone Number
(859) 623-1204

FAX Number
(859) 623-9119

Phone Number
(859) 626-1204

FAX Number
(859) 623-1925

Phone Number
855-306-8959

FAX Number
(859) 623-3112



84

99

99

Mercer

Powell

Powell

Family Support
204 Pauline Dr
Berea, KY 40403

Protection and Permanency
667 Beaumont Plaza
Harrodsburg, KY 40330

Family Support
661 Beaumont Plaza
Harrodsburg, KY 40330

Protection and Permanency
124 North Main Street

PO Box 219

Stanton, KY 40380-0219

Family Support
124 North Main Street
Stanton, KY 40380

Amanda Stiltner
Field Services Supervisor

James Deal
Family Services Office
Supervisor

Tyler Graham
Field Services Supervisor

Lindsey Romans
Family Services Office
Supervisors

Jennifer Bulishak
Field Services Supervisor

Phone Number
855-306-8959

FAX Number
(859) 986-4443

Phone Number
(859) 734-5448

FAX Number
(859) 734-0856

Phone Number
855-306-8959

FAX Number
(859) 734-0856

Phone Number
(606) 663-2881

FAX Number
(606) 663-4435

Phone Number
855-306-8959

FAX Number
(606) 663-9399



Directory of Service Regions

THE LAKES Region

R. 5/1/2025

NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Renée Buckingham

Dept. for Community Based Services
3415 US Hwy 641 N

Murray, KY 42071

E-Mail: renee.buckingham@ky.gov

Phone Number
(270) 705-4460

FAX Number
(270) 759-3084

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES (SRAA & SRCA)

Rhonda Strader, Chief Family Support SRAA

Dept. for Community Based Services
103 Industrial Drive
Greenville, KY 42345

Shannon Mayes, SRAA

Family Support

Dept. for Community Based Services
644 North Drive, Brickyard Plaza
Madisonville, KY 42240

Lindy Steele, SRAA

Family Support

Dept. for Community Based Services
211 E. 7" St. P.O. Box 491

Benton, KY 42025

Marcia Morganti, Chief P&P SRAA
Dept. for Community Based Services
3415 US Hwy 641 N

Murray, KY 42071

Sarah Andrus, SRAA

Protection & Permanency

Dept. for Community Based Services
89 N. Main Street

Benton, KY 42025

Janet Doyel, SRCA

Protection & Permanency

Dept. for Community Based Services
115 Hammond Plaza

Hopkinsville, KY 42240

Lauren Patterson, SRCA
Protection & Permanency

Dept. for Community Based Services
89 N. Main Street

Benton, KY 42025

Phone Number
270-338-1215

FAX Number
270-338-3729

Phone Number
(270) 889-6163

FAX Number
(270) 889-6027

Phone Number
(270) 575-7501

FAX Number
(270) 575-7049

Phone Number
(270) 356-0639

FAX Number
(270) 759-3084

Phone Number
(270)

FAX Number
(270) 247-0127

Phone Number
(270) 889-6573

FAX Number
(270) 889-6593

Phone Number
(270) 247-2900

FAX Number
(270) 247-0127


mailto:renee.buckingham@ky.gov

Barrett Ross, SRAA

Protection & Permanency

Dept. for Community Based Services
115 Hammond Plaza

Hopkinsville, KY 42240

NAME AND ADDRESS OF PERSONNEL LIAISONS

Beth Ray

Personnel Liaison — Protection & Permanency
Dept. for Community Based Services

351 Charles Dr

Mayfield, KY 42066

Penny Stinson

Personnel Liaison — Family Support
Dept. for Community Based Services
102 N. Williams Lane

Elkton, KY 42220

NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Chris Green

Safety Administrator

Dept. for Community Based Services
620 W Dale Avenue

Eddyville, KY 420038

NAME AND ADDRESS OF PUBLIC ASSISTANCE PROGRAM SPECIALISTS

Angela Gilbert

KY Transitional Assistance Program
Dept. for Community Based Services
211 E. 7" Street

Benton, KY 42025

Kristal Johns

KY Transitional Assistance Program
Dept. for Community Based Services
644 North Drive

Hopkinsville, KY 42345

Eric King

Call Services

Dept. for Community Based Services
644 North Drive

Hopkinsville, KY 42345

Mark Mayes

Supplemental Nutrition Assistance Program
Dept. for Community Based Services

1086 Thornberry Drive

Madisonville, KY 42431

Phone Number
(270) 889-6547

FAX Number
(270) 889-6593

Phone Number
(270) 247-5126

FAX Number
(270) 247-2007

Phone Number
(270) 265-2435

FAX Number
(270) 265-3543

Phone Number
(270) 388-2146

FAX Number
(270) 388-0852

Phone Number
(270) 527-3404

FAX Number
(270) 527-2777

Phone Number
(270) 889-6163

FAX Number
(270) 889-6027

Phone Number
(270) 889-6163

FAX Number
(270) 889-6027
Phone Number

(270) 338-1215

FAX Number
(270) 338-3729



Sheila Fortner

Adult Medical Assistance

Dept. for Community Based Services
2855 Jackson St., Suite #1

Paducah, KY 42002

Armedrest Branigan

Adult Medical Assistance

Dept. for Community Based Services
2855 Jackson St., Suite #1

Paducah, KY 42002

Angel Mathis

Supplemental Nutrition Assistance Program

Dept. for Community Based Services
343 Moss Drive
Clinton, KY 42031

Phone Number
(270) 575-7501

FAX Number
(270) 575-7049

Phone Number
(270) 575-7501

FAX Number
(270) 575-7049

Phone Number
(270) 653-4554

FAX Number
(270) 653-2179

NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Alicia Johnson

Out of Home Care Specialist

Dept. for Community Based Services
3415 US Hwy 641 N

Murray, KY 42071

Rachel Pickering

Child Protection Services Specialist
Dept. for Community Based Services
601 Stephen Beale Drive, Suite 1
Fulton, KY 42041

Jessica Hayes

Adult Protective Services Specialist
Dept. for Community Based Services
115 Hammond Plaza

Hopkinsville, KY 42240

Kimberly Hedges Gray

Out of Home Care Specialist

Dept. for Community Based Services
115 Hammond Plaza

Hopkinsville, KY 42240

Susan Rudd

Child Protection Services Specialist
Dept. for Community Based Services
115 Hammond Plaza

Hopkinsville, KY 42240

Robbie McGehee

High Acuity Youth Specialist

Dept. for Community Based Services
115 Hammond Plaza

Hopkinsville, KY 42240

Phone Number
(270) 247-2900

FAX Number
(270) 247-0127

Phone Number
(270) 472-1850

FAX Number
(270) 472-2160

Phone Number
(270) 889-6547

FAX Number
(270) 889-6593

Phone Number
(270) 889-6547

FAX Number
(270) 889-6593

Phone Number
(270) 889-6547

FAX Number
(270) 889-6593

Phone Number
(270) 889-6547

FAX Number
(270) 889-6593



NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATOR (CQI)

Melanie Rose Phone Number
CQI Specialist (270) 889-6547
Dept. for Community Based Services

115 Hammond Plaza FAX Number
Hopkinsville, KY 42240 (270) 889-6593

NAME AND ADDRESS OF REGIONAL ADMINISTRATIVE STAFF

Stephanie Bradley Phone Number
Administrative Specialist Sr (270) 247-6522
Dept. for Community Based Services

351 Charles Dr FAX Number
Mayfield, KY 42066 (270) 247-2007
Paula Pryor Faulk Phone Number
Administrative Specialist Sr (270) 889-6547
Dept. for Community Based Services

115 Hammond Plaza FAX Number
Hopkinsville, KY 42240 (270) 889-6593
Jon Gravitt Phone Number
Administrative Specialist Sr (270) 247-2900
Department for Community Based Services

89 N. Main St FAX Number
Benton, KY 42025 (270) 247-0127

NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER

Terri Allen Phone Number
Family Services Office Supervisor (877) 597-2331
Dept. for Community Based Services or

620 W. Dale Avenue (877) 752-6200

Eddyville, KY 42038
FAX Number
(270) 388-4824

COUNTIES WITHIN THE LAKES SERVICE REGION

Ballard, Caldwell, Calloway, Carlisle, Christian, Crittenden, Fulton, Graves, Hickman, Hopkins,
Livingston, Lyon, Marshall, McCracken, Muhlenberg, Todd, Trigg

No. County Office Address Supervisor Phone/Fax
4 Ballard Family Support Chrystal Craddock-Sims Toll Free #
115 North 4™ Street Field Services Supervisor (855) 306-8959
PO Box 68
Wickliffe, KY 42087 FAX Number
(270) 335-5523
Protection & Permanency Alicia Franklin, Ongoing Phone Number
117 North 4™ Street Leigh Ann Elliott, Inv. (270) 335-5173
PO Box 68 Family Services Office
Wickliffe, KY 42087 Supervisors FAX Number

(270) 335-5373



17

18

20

24

Caldwell

Calloway

Carlisle

Christian

Family Support

300 Micbeth Drive

PO Box 685

Princeton, KY 42445-0685

Protection & Permanency
300 Micbeth Drive

PO Box 685

Princeton, KY 42445-0685

Family Support

3415 US Hwy 641 N

PO Box 865

Murray, KY 42071-0005

Protection & Permanency
3415 US Hwy 641 N
Murray, KY 42071-0005

Family Support
178B US Hwy 51 N
Bardwell, KY 42023-0342

Protection & Permanency
178A US Hwy 51 N
Bardwell, KY 42023-0342

Family Support
644 North Drive
Brickyard Plaza
Hopkinsville, KY 42240

Protection & Permanency
110 Riverfront Drive

PO Box 3

Hopkinsville, KY 42241

Recruitment &
Certification

110 Riverfront Drive
PO Box 3

Hopkinsville, KY 42241

Permanency Team
115 Hammond Plaza
Hopkinsville, KY 42241

Angela Cozart
Field Services Supervisor

Janice Keel
Family Services Office
Supervisors

Travonda Vaughn
Field Services Supervisor

Andrea Fox
Family Services Office
Supervisor

Chrystal Craddock-Sims
Field Services Supervisor

Alicia Franklin, Ongoing
Leigh Ann Elliott, Inv.
Family Services Office
Supervisors

Jolee Ellis, Melissa Smith,
Tracey Stovall
Field Services Supervisors

Kayleigh Graves,
Lauren Wright

Family Services Office
Supervisors

Maria Cansler
Family Services Office
Supervisor

Andrea Todd
Family Services Office
Supervisor

Toll Free #
(855) 306-8959

FAX Number
(270) 365-7469

Phone Number
(270) 365-7275

FAX Number
(270) 365-7469

Toll Free #
(855) 306-8959

FAX Number
(270) 753-1817

Phone Number
(270) 753-5362

FAX Number
(270) 753-3084

Toll Free #
(855) 306-8959

FAX Number
(270) 628-0161

Phone Number
(270) 628-3434

FAX Number
(270) 628-5438

Toll Free #
(855) 306-8959

FAX Number
(270) 889-6027

Phone Number
(270) 889-6503

FAX Number
(270) 889-6098

Phone Number
(270) 889-6570

FAX Number
(270) 889-6013

Phone Number
(270) 889-6547

FAX Number
(270) 889-6593



28

38

42

53

54

Crittenden

Fulton

Graves

Hickman

Hopkins

Family Support

815 South Main

PO Box 433

Marion, KY 42064-0433

Protection & Permanency
815 South Main

PO Box 433

Marion, KY 42064-0433

Family Support

601 Stephen Beale Drive
Suite 1

Fulton, KY 42041-1266

Protection & Permanency
601Stephen Beale Drive
Suite 1

Fulton, KY 42041-1266

Family Support
351 Charles Dr
Mayfield, KY 42066

Protection & Permanency
351 Charles Dr
Mayfield, KY 42066

Recruitment &
Certification

351 Charles Dr
Mayfield, KY 42066

Family Support
343 Moss Avenue
Clinton, KY 42031-0180

Protection & Permanency
343 Moss Avenue
Clinton, KY 42031-0180

Family Support
1086 Thornberry Drive
Madisonville, KY 42431

Casey Baucum
Field Services Supervisor

Brenda Kirk
Family Services Office
Supervisors

Laurie Tyler
Field Services Supervisor

Alicia Franklin, Ongoing
Leigh Ann Elliott, Inv.
Family Services Office
Supervisors

Victoria Fulton
Lori Prather
Field Services Supervisor

Karla High
Family Services Office
Supervisor

Shawn Johnson
Family Services Office
Supervisor

Laurie Tyler
Field Services Supervisor

Alicia Franklin, Ong. Team

Leigh Ann Elliott, Inv. Team

Family Services Office
Supervisors

Justin Gossett, Charles Inglis

Field Services Supervisors

Toll Free #
(855) 306-8959

FAX Number
(270) 965-2424

Phone Number
(502) 892-3480

FAX Number
(270) 965-2424

Toll Free #
(855) 306-8959

FAX Number
(270) 472-6804

Phone Number
(270) 472-1850

FAX Number
(270) 472-2160

Toll Free #
(855) 306-8959

FAX Number
(270) 247-2007

Phone Number
(270) 247-4711

FAX Number
(270) 247-6416

Phone Number
(270) 247-2979

FAX Number
(270) 247-6416

Toll Free #
(855) 306-8959

FAX Number
(270) 653-2179

Phone Number
(270) 653-4335

FAX Number
(270) 653-2179

Toll Free #
(855) 306-8959

FAX Number
(270) 824-7588



70

72

73

79

Livingston

Lyon

McCracken

Marshall

Protection & Permanency
1084 Thornberry Drive
Madisonville, KY 42431

Family Support

104 West Adair Street
PO Box 95

Smithland, KY 42081-
0095

Protection & Permanency
108 West Adair Street

PO Box 95

Smithland, KY 42081-
0095

Family Support

620 West Dale Avenue
PO Box 557

Eddyville, KY 42038-0557

Protection & Permanency
620 West Dale Avenue

PO Box 557

Eddyville, KY 42038-0557

Family Support
2855 Jackson St, Ste. 1
Paducah, KY 42002

Protection & Permanency
2855 Jackson St, Ste. 1
Paducah, KY 42002

Family Support
89 N. Main St.
Benton, KY 42025

Protection & Permanency
89 N. Main St.
Benton, KY 42025

Permanency Team
89 N. Main St.
Benton, KY 42025

Vanessa Morris
Rebecca White

Family Services Office
Supervisors

Casey Baucum
Field Services Supervisor

Brenda Kirk
Family Services Office
Supervisors

Angela Cozart
Field Services Supervisor

Janice Keel
Family Services Office
Supervisors

Robert Mathis
Leticia Overton, Chris Whisman
Field Services Supervisors

Erin Graves, Inv.

Julie Holmes, Ongoing
Adrienne Asbell, APS
Family Services Office
Supervisors

Mona Kegel
Field Services Supervisor

Tonya Payne
Family Services Office
Supervisor

Channa Woodall
Family Services Office
Supervisor

Phone Number
(270) 824-7566

FAX Number
(270) 824-7302

Toll Free #
(855) 306-8959

FAX Number
(270) 928-3120
Phone Number

(270) 928-2158

FAX Number
(270) 928-3120

Toll Free #
(855) 306-8959

FAX Number
(270) 388-0852

Phone Number
(270) 388-2146

FAX Number
(270) 388-0852

Toll Free #
(855) 306-8959

FAX Number
(270) 575-7049

Phone Number
(270) 575-7110

FAX Number
(270) 575-7015

Toll Free #
(855) 306-8959

FAX Number
(270) 527-2777

Phone Number
(270) 527-1354

FAX Number
(270) 527-2777

Phone Number
(270) 247-2900

FAX Number
(270) 247-0127



89

110

111

Muhlenberg

Todd

Trigg

Family Support
103 Industrial Drive
Greenville, KY 42345

Protection & Permanency
103 Industrial Drive
Greenville, KY 42345

Family Support

102 North Williams Lane
PO Box 217

Elkton, KY 42220-0217

Protection & Permanency
102 North Williams Lane
PO Box 217

Elkton, KY 42220-0217

Family Support
277 Commerce Street
Cadiz, KY 42211

Protection & Permanency
277 Commerce Street
Cadiz, KY 42211

Kim Keeling
Kelly McSeveney
Field Services Supervisors

Shameika Frazier, CPS
Tonya Russ, APS
Family Services Office
Supervisors

Kelly McSeveney
Field Services Supervisor

Vacant
Family Services Office
Supervisor

Melissa Smith
Field Services Supervisor

Carla Radford
Family Services Office
Supervisor

Toll Free #
(855) 306-8959

FAX Number
(270) 338-3729

Phone Number
(270) 338-3072

FAX Number
(270) 338-4311

Toll Free #
(855) 306-8959

FAX Number
(270) 265-3543

Phone Number
(270) 265-2543

FAX Number
(270) 265-3543

Toll Free #
(855) 306-8959

FAX Number
(270) 522-0131

Phone Number
(270) 522-3451

FAX Number
(270) 522-0131
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NAME AND ADDRESS OF SERVICE REGION ADMINISTRATOR

Michelle Baize

Service Region Administrator
Dept. for Community Based Services
742E East Main Street

PO Box 933

Glasgow, KY 42142-0933

E-Mail: marym.baize@ky.gov

Phone Number
(270) 651-2250

FAX Number
(270) 651-5049

NAME AND ADDRESS OF SERVICE REGION ASSOCIATES

Kim Butler
Service Region Administrator Associate

Chief SRAA — Protection and Permanency

Dept. for Community Based Services
3649 Wathen'’s Crossing
Owensboro, KY 42301

Beth Wilson

Service Region Administrator Associate
Chief SRAA — Family Support

Dept. for Community Based Services

3649 Wathen’s Crossing

Owensboro, KY 42301

Angela Turner

Service Region Clinical Associate
Protection and Permanency

Dept. for Community Based Services
356 Suwannee Trail Street

Bowling Green, KY 42103

Jessica Humphrey
Service Region Clinical Associate

Amber Flannery
Service Region Administrator Associate
Protection and Permanency

Protection and Permanency

Dept. for Community Based Services
356 Suwannee Trail Street

Bowling Green, KY 42103

Susan Evans

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

88 Robins Way

Russellville, KY 42276

Phone Number
(270) 687-7047

FAX Number

(270) 687-7027
Phone Number
(270) 687-7047
FAX Number

(270) 687-7027
Phone Number
(270) 746-7447
FAX Number

(270) 746-7456
Phone Number

(270) 746-7447

FAX Number
(270) 746-7456

Phone Number
(270) 726-3516

FAX Number
(270) 726-8392


mailto:marym.baize@ky.gov

Cherie Griffin

Service Region Administrator Associate
Protection and Permanency

Dept. for Community Based Services

947 W 7 St

Beaver Dam, KY 42320

Kim Gumm

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

356 Suwannee Trail Street

Bowling Green, KY 42103

Shelia McGeorge

Service Region Administrator Associate
Family Support

Dept. for Community Based Services

201 W Paige St

PO Box 578

Tompkinsville, KY 42167

NAME AND ADDRESS OF PERSONNEL LIAISON

Terri Bolin, Human Resource Specialist

Shellie Midgette, Human Resource Specialist

Personnel Liaisons

Dept. for Community Based Services
3649 Wathen’s Crossing
Owensboro, KY 42301

NAME AND ADDRESS OF SAFETY ADMINISTRATOR

Vacant

Safety Administrator

Dept. for Community Based Services
356 Suwannee Trail Street

Bowling Green, KY 42103

Phone Number
(270) 274-8996

FAX Number

(270) 274-8988
Phone Number
(270) 746-7447
FAX Number

(270) 746-7456
Phone Number

(270) 487-0662

FAX Number
(270) 487-5771

Phone Number
(270) 687-7047

FAX Number
(270) 687-7027

Phone Number
(270) 746-7447

FAX Number
(270) 746-7456

NAME AND ADDRESS OF SOCIAL SERVICE SPECIALISTS

Amanda Hirtz
Social Service Specialist — HAS
Protection and Permanency

Davina Havener
Social Service Specialist - Adoptions
Protection and Permanency

Stacey Geralds

Social Service Specialist — OOHC
Protection and Permanency

Dept. for Community Based Services
3649 Wathen’s Crossing
Owensboro, KY 42301

Phone Number
(270) 687-7047

FAX Number
(270) 687-7027



Kimberly Humble Laird
Social Service Specialist - OOHC
Protection and Permanency

LaCassie Taylor

Social Service Specialist - Adoptions
Protection and Permanency

Dept. for Community Based Services
356 Suwannee Trail Street

Bowling Green, KY 42103

Christopher EImore

Social Service Specialist — Protection Specialist
Protection and Permanency

Dept. for Community Based Services

742-E East Main Street

PO Box 933

Glasgow, KY 42142-0933

Whitley O’Daniel

Social Service Specialist — Protection Specialist
Protection & Permanency

Dept. for Community Based Service

50 Quality Street

PO Box 158

Munfordville, KY 42765

Stephanie Conley

Social Service Specialist — Protection Specialist
Protection & Permanency

417 S Main Street Suite A8

Henderson, KY 42420

Lauren Wright

Social Service Specialist - HAS
Protection & Permanency

88 Robins Way

Russellville, KY 42276

NAME AND ADDRESS OF BILLING SPECIALISTS

Vacant

Dept. for Community Based Services
3649 Wathen'’s Crossing
Owensboro, KY 42301

Phone Number
(270) 746-7447

FAX Number
(270) 746-7456

Phone Number
(270) 651-2250

FAX Number
(270) 651-5049

Phone Number
(270) 524-7111

FAX Number
(270) 524-2556

Phone Number
(270) 826-6203

FAX Number
(270) 830-0510

Phone Number
(270) 726-3516

FAX Number
(270) 726-8392

Phone Number
(270) 687-7047

FAX Number
(270) 687-7027

NAME AND ADDRESS OF PROCEDURES DEVELOPMENT COORDINATORS (CQI)

Terri Gibson

Dept. for Community Based Services
742-E East Main Street

PO Box 933

Glasgow, KY 42142-0933

Phone Number
(270) 651-2250

FAX Number
(270) 651-5049



NAME AND ADDRESS OF REGIONAL SECRETARIES

Cora Fraliex

Administrative Specialist Senior
Dept. for Community Based Services
3649 Wathen’s Crossing
Owensboro, KY 42301

Erica Blevins

Administrative Specialist Senior
Dept. for Community Based Services
742-E East Main Street

PO Box 933

Glasgow, KY 42142-0933

A. Elaine Smith

Administrative Specialist Senior
Dept. for Community Based Services
356 Suwannee Trail Street

Bowling Green, KY 42103

Phone Number
(270) 687-7047

FAX Number

(270) 687-7027
Phone Number
(270) 687-7047
FAX Number

(270) 687-7027
Phone Number

(270) 746-7447

FAX Number
(270) 746-7456

NAME AND ADDRESS OF CENTRALIZED INTAKE OFFICER

Vickie Boles

Family Services Office Supervisor
Protection and Permanency

Dept. for Community Based Services
746-C East Main Street

PO Box 1687

Glasgow, KY 42142-0218

Phone Number
(270) 651-0287

FAX Number
(270) 651-0294

COUNTIES WITHIN TWO RIVERS SERVICE REGION

Allen, Barren, Butler, Daviess, Edmonson, Hancock, Hart, Henderson, Logan, Metcalf, McLean,
Monroe, Ohio, Simpson, Union, Warren, Webster

No. County Office Address Supervisor Phone/Fax
2 Allen Protection and Permanency  Holly Francis Phone Number
29 Hillview Drive Family Services Office (270) 237-3101
PO Box 250 Supervisor
Scottsville, KY 42164 FAX Number

(270) 237-5365

Family Support Julie Cassity Family Support
29 Hillview Drive Field Services Supervisor Toll Free
PO Box 250 Number

Scottsville, KY 42164 (855) 306-8959

FAX Number
(270) 237-5365



16

30

31

Barren

Butler

Daviess

Edmonson

Protection and Permanency
746C East Main Street

PO Box 1687

Glasgow, KY 42142

Family Support

746D East Main Street
PO Box 218

Glasgow, KY 42142

Protection and Permanency
333 Gardner Lane
Morgantown, KY 42261

Family Support

333 Gardner Lane

PO Box 627
Morgantown, KY 42261

Protection and Permanency
3649 Wathens Crossing
Owensboro, KY 42301

Family Support
3649 Wathens Crossing
Owensboro, KY 42301

Protection and Permanency
1122 South Main Street

PO Box 430

Brownsville, KY 42210

Brook Muse

Karla Norman

Susan Powell

Family Services Office
Supervisors

Amanda Paez Lopez
Field Services Supervisor

Sarah Duncan
Family Services Office
Supervisor

Dominique Huerta
Field Services Supervisor

Serenity Alsip
Rebecca Baker
Amanda Lawson
Audria McCoy-Hoge
Onitsha Tutt

Danielle Medley (START)
Hayley Morris (APS)
Kristi Raley (R&C)
Heather Cann (Perm)
Family Services Office
Supervisors

Kelly Howard

Lori Huff

Sherry Martin

Field Services Supervisors

Mary Lindsey
Family Services Office
Supervisor

Phone Number
(270) 651-8396

FAX Number
(270) 651-9224

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 651-6465

Phone Number
(270) 526-3833

FAX Number
(270) 526-3795

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 526-6776

Phone Number
(270) 687-7491

FAX Number
(270) 687-7004

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 687-7360

Phone Number
(270) 597-2163

FAX Number
(270) 597-2788



46

50

51

Hancock

Hart

Henderson

Family Support

1122 South Main Street
PO Box 529
Brownsville, KY 42210

Protection and Permanency
240 Hartford Road

PO Box 126

Hawesville, KY 42348

Family Support

240 Hartford Road

PO Box 7

Hawesville, KY 42348-0126

Protection and Permanency
50 Quality Street

PO Box 158

Munfordville, KY 42765

Family Support

50 Quality Street

PO Box 489
Munfordville, KY 42765

Protection and Permanency
417 S Main Street Suite A8
Henderson, KY 42420

Recruitment & Certification
417 S Main Street Suite A8
Henderson, KY 42420

Family Support
510 Klutey Park Plaza Drive
Henderson, KY 42420

Eric Jaggers
Field Services Supervisor

Alexus Sinnett-Potter
Family Services Office
Supervisor

Letitia Chamness
Field Services Supervisor

Rhonda Robertson
Family Services Office
Supervisor

Jonathan Adwell
Field Services Supervisor

Lauren Brewer
Stephanie Spence
Family Services Office
Supervisors

Kristi Raley

Family Services Office
Supervisor

3649 Wathen’s Crossing
Owensboro, KY 42301

Susan Stokes
Field Services Supervisors

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 597-2788

Phone Number
(270) 927-8142

FAX Number
(270) 927-1294

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 927-8775

Phone Number
(270) 524-7111

FAX Number
(270) 524-2556

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 524-2556

Phone Number
(270) 826-6203

FAX Number
(270) 830-0510

Phone Number
(270) 826-6203

FAX Number
(270) 830-0510

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 830-0112



71

75

85

86

Logan

McLean

Metcalfe

Monroe

Protection and Permanency
88 Robins Way
Russellville, KY 42276

Family Support
88 Robins Way
Russellville, KY 42276

Protection and Permanency
290 State HWY 81N
Calhoun, KY 42327

Family Support
290 State HWY 81N
Calhoun, KY 42327

Protection and Permanency
100 Thompson Street

PO Box 399

Edmonton, KY 42129

Family Support

100 Thompson Street
PO Box 357
Edmonton, KY 42129

Protection and Permanency
210 W Paige Street

PO Box 550

Tompkinsville, KY 42167

Family Support

210 W Paige Street

PO Box 578

Tompkinsville, KY 42167-0550

Kasey Reynolds
Family Services Office
Supervisor

Amy Stratton
Field Services Supervisor

Debbie Knight
Family Services Office
Supervisor

Delena Pryor
Field Services Supervisor

Misty Morgan
Family Services Office
Supervisor

Tonya Caffee
Field Services Supervisor

Misty Morgan
Family Services Office
Supervisor

Charity Nunnally
Field Services Supervisor

Phone Number
(270) 726-3516

FAX Number
(270) 726-8392

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 726-9475

Phone Number
(270) 273-3599

FAX Number
(270) 273-9962

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 273-9962

Phone Number
(270) 432-2721

FAX Number
(270) 432-2722

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 432-7273

Phone Number
(270) 487-6701

FAX Number
(270) 487-8138

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 487-5771



92

107

113

114

Ohio

Simpson

Union

Warren

Protection and Permanency
947 W 7t Street
Beaver Dam, KY 42320

Family Support
947 W 7" Street
Beaver Dam, KY 42320

Protection and Permanency
210 W Cedar Street
Franklin, KY 42134

Family Support
210 W Cedar Street
Franklin, KY 42134-2161

Protection and Permanency
717 US 60 E

PO Box 510

Morganfield, KY 42437

Family Support

717 US 60 E

PO Box 510
Morganfield, KY 42437

Protection and Permanency
356 Suwannee Trail Street
Bowling Green, KY 42103

Alexus Sinnett-Potter
Chad Wilson

Family Services Office
Supervisor

Tommie Sapp
Field Services Supervisors

Tonya Crocker
Family Services Office
Supervisor

Julie Cassity
Field Services Supervisor

Kenya Miller
Family Services Office
Supervisor

Dawn Martin
Field Services Supervisors

Alyxe Alexander

Tanyce Claypool

Paige Donnelly

Donna Hardin

Kimberly Kucharski
Ashley Stillwell

Janet Wilson

Michaelle Johnson (R&C)
Heather Cann (Perm)
Randy Hale (APS)
Tshepo Libe (SIU)
Ashley Richey (Adoption)
Family Services Office
Supervisors

Phone Number
(270) 274-8996

FAX Number
(270) 274-8988

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 274-8207

Phone Number
(270) 586-8266

FAX Number
(270) 586-0653

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 586-6495

Phone Number
(270) 389-2314

FAX Number
(270) 389-0391

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 389-0391

Phone Number
(270) 746-7447

FAX Number
(270) 746-7076



117

Webster

Family Support
356 Suwannee Trail Street
Bowling Green, KY 42103

Protection and Permanency
26 US Hwy. 41A S

PO Box 80

Dixon, KY 42409

Family Support
26 US Hwy. 41A S
PO Box 80

Dixon, KY 42409

Nicole Cooley

Joe Hughes

Susan Jaggers

Field Services Supervisors

Retina DePriest
Family Services Office
Supervisor

Leah Durbin
Field Services Supervisor

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 746-7035

Phone Number
(270) 639-9337

FAX Number
(270) 639-5792

Family Support
Toll Free
Number

(855) 306-8959

FAX Number
(270) 639-9125
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