
Protect Your Older Customers
Against Financial Fraud

Suspicious Activity to
Watch Out For

A senior who seems nervous or afraid of
the person accompanying him/her.

A companion behaving suspiciously.

A senior being encouraged to withdraw a
large sum of money.

Forging, altering, or cashing checks to
obtain money from a senior’s account.

Sudden increases in incurred debt or a
sudden increase in overdrafts.

A senior being unaware of transactions
or missing funds.

If you suspect elder financial abuse, report  it
immediately to your supervisor and call

1-800-752-6200.
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Protect Yourself
Against Financial Abuse

Tips for the Older Customer

Keep blank checks in a safe place.

Never sign the back of a check unless
you are in the bank to cash it.

Never lend your identification card, credit
card, ATM card, or checks to anyone.

Be cautious of using joint accounts.

Check your bank statements carefully for
unauthorized transactions.

Don’t sign anything you don’t understand.

Never be pressured into withdrawing
large amounts of cash.

To report elder financial exploitation, call

1-800-752-6200.

Protect Yourself
Against Financial Abuse

Tips for the Older Customer

Keep blank checks in a safe place.

Never sign the back of a check unless
you are in the bank to cash it.

Never lend your identification card, credit
card, ATM card, or checks to anyone.

Be cautious of using joint accounts.

Check your bank statements carefully for
unauthorized transactions.

Don’t sign anything you don’t understand.

Never be pressured into withdrawing
large amounts of cash.

To report elder financial exploitation, call

1-800-752-6200.


