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Introduction 
 
KICCS Provider Portal is used by: 

• child-care providers to: 
o submit billing and view documents for the Child Care Assistance Program (CCAP) 
o complete plans of correction for the Division of Regulated Child Care (DRCC) 
o submit documentation and receive correspondence for the All STARS program 
o submit and receive documentation for the Employee Child Care Assistance Partnership (ECCAP) 

• employers and employees participating in ECCAP to submit and receive documentation 
 
The KICCS Provider Portal Launch Site is the access point for Provider Portal and contains helpful information and 
documents for utilizing the application.  Please save a short-cut for this page. 
 
The KICCS HelpDesk is available to assist with submitting your account request. 

• Email: CHFS.KICCSHelpDesk@ky.gov 

• Phone: (866)-231-0003 Option 6 

Account Creation 
 
A Kentucky Online Gateway (KOG) account is required for accessing the KICCS Provider Portal.  You may already have a 
KOG account to access other Commonwealth of Kentucky applications.  Skip to the Requesting Roles section to add 
Provider Portal access to your existing account. 
 
Go to the KICCS Provider Portal Launch Site. 
Click the “KICCS Provider Portal” link to navigate to the Kentucky Online Gateway (KOG). 
  

 
 

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx
mailto:CHFS.KICCSHelpDesk@ky.gov
https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx


 
 

 

Click “Create New Account” link. 
 

 
 
Complete the form.  Items marked with an * are required.   
Click the blue “Sign Up” button when the form is complete.   
Note the email address and password. 
 

 
 

 
 
 



 
 

 

A message will be displayed that informs that the request is pending email verification.   
 

 
 
Locate email from Kentucky Online Gateway and click on the link provided to verify the account.   
 

 
 

Click the blue “Continue to Sign in” button. 
 

 
 
Enter the email address entered in the KOG profile and click the blue “Next” button. 
Enter your password and click the blue “Verify” button. 
 

   
 



 
 

 

You may receive a request to register as an organ donor.  You may click the “Yes, Register Now” button, the “Remind Me 
Later” button, or the “X” to close the box.  Click the Continue to the Application link if you choose to skip registration. 
 
 

 
 

 

 

Requesting Roles 
 
Select the All Apps tab, if not already selected.  
Search for the KICCS Provider Portal, then click “Enroll.” 
 

 
 



 
 

 

Child-Care Providers  
Select as many roles as needed to complete the corresponding tasks. 

• Submit CCAP billing forms and receive related documents: 
o Print_PBF 
o Save_PBF 
o Send_PBF 
o View_PBF 
o Print_Remittance 

• Receive and submit Plans of Correction for DRCC: 
o Process_Prov_Ren_Chng_CMP_POC 

• Submit All STARS and/or ECCAP forms and receive related documents: 
o ALL_ STARS 

   

ECCAP 
Choose the appropriate role for Employer or Employee 

• ECCAP_EMPLOYER 

• ECCAP_EMPLOYEE 
 
After choosing the appropriate role(s), click on the blue “Next” button. 
 

 
 
Complete the required credential information and click the blue “Next” button. 
 

 
 
A summary of the authorization request displays after successful submission.  
 



 
 

 

 
 

Supporting Documentation 
 
Additional documentation must be submitted to Division of Child Care (DCC) prior to account approval.  Your request 
will be denied if both pieces of documentation are not received.  The required agreements are available on the KICCS 
Provider Portal Launch Site. 
 
Child-Care Providers: 

• Signed Provider Portal User Agreement   

• Copy of driver’s license or state-issued photo ID  
 

ECCAP Employers and Employees: 

• Signed KICCS Portal Account Agreement 
See the ECCAP Employer or ECCAP Employee Packet 

• Copy of driver’s license or state-issued photo ID 
Enlarge and lighten when making a copy of your driver’s license or photo ID. 

 
Documents may be sent by: 

• Email to portal.access@ky.gov (preferred method) 
Include “New Account Request” in the subject line 
Providers should also include CLR number 

• Fax to 502-564-3464 
ATTN: CCAP Portal Administrator 

• Mail documents to: 
Division of Child Care 
ATTN:  CCAP Portal Administrator 
274 E. Main St, 3C-F  
Frankfort, KY  40621  

 
An email will be sent when the account request is approved. 
 

 
 

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx
https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx
mailto:portal.access@ky.gov

