
DRCC Correspondence 
 
As of November 20, 2025, letters, Inspection Reports, Plans of Correction, and licenses/certificates that are sent by the 
Division of Regulated Child Care (DRCC) will be available on the Provider Portal.  An email notification is sent to portal 
users when new correspondence is available.   
 
Click DRCC Correspondence in the left navigation menu. 
 

 
 
Select a Correspondence Type. 
A date range may be entered to limit the results. 
Click Show History. 
 

 
 
A list of letters/reports displays. 
Click View. 
The document opens in a new window.  
 

 
 
Please note: Correspondence created prior to November 20, 2025 will not be available on the Provider Portal. 


