
Dementia Care Navigation
Supporting Your Caregiving Journey

Getting Started
Receiving a diagnosis of dementia can be difficult. You may not know what to expect, or what 
steps you need to take next in caring for yourself or a loved one. The Office of Dementia 
Services provides suggested resources to help you on your caregiving journey.

Get in the Know
Understand the specific type of 
dementia, expected progression, 
and symptoms. This helps you 
anticipate changes and respond 
appropriately—not reactively.

Get Safe
Make small but important 
adjustments:

• Remove fall hazards
• Label items clearly
• Secure medications
• Consider stove safety and wandering
precautions

Safety needs will increase over time.

Get Established
Consistent routines reduce 
confusion and anxiety. Structure 
helps with: Meals, Medication, 
Sleep, Activities. Predictability 
is comforting for someone with 
dementia.

Get a Team
Connect with healthcare providers 
(primary care doctor, neurologist, social 
worker). Also consider community 
supports like the Alzheimer’s Association 
for education, helplines, and local 
resources.

502-564-1116 chfs.ky.gov/agencies/dail/Pages/ods

http://www.chfs.ky.gov/agencies/dail/Pages/ods.aspx


Next Steps after a Dementia Diagnosis

Financial and 
Legal Services
Financial and legal resources 
are services, tools, and supports 
that help individuals and families 
manage money, protect assets, and 
make legal decisions, especially 
during major life events like caring 
for someone with dementia.

National Resources
National resources for dementia 
refers to organizations, programs, 
and tools that are available across 
the entire United States (not just in 
one state or community) to support 
people living with dementia and 
their caregivers.

Respite Services
Respite care is temporary relief 
for caregivers who are caring for 
someone with a chronic illness, 
disability, or dementia. It gives the 
primary caregiver a break while 
ensuring the person receiving 
care continues to get safe, quality 
support.

Long-Term Care
Long-term care for older adults 
refers to a range of services and 
supports designed to help people 
meet their daily needs over an 
extended period of time, especially 
when they have chronic illness, or 
conditions like dementia.

End of Life Care
End-of-life care is the support and 
medical care given to a person in 
the final stage of a serious illness.
The focus shifts from curing 
the disease to comfort, dignity, 
and quality of life physically, 
emotionally, and spiritually. Often 
called hospice and palliative care.

Caregiver Training
Dementia caregiver training equips 
caregivers with the knowledge and 
skills to safely support someone 
living with dementia, including 
Alzheimer’s disease, by teaching 
what to expect and how to respond 
as the condition progresses.

502-564-1116 chfs.ky.gov/agencies/dail/Pages/ods
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Purchase
Cissy Fox, AAAIL Director
Jeremy Buchanan Ex. Dir.
1002 Medical Dr
PO Box 588
Mayfield, KY 42066
(270) 247-7171
(270) 251-6110 [FAX]

Pennyrile
Amanda Stokes, AAAIL Director
Jason Vincent, Exec. Dir.
300 Hammond Drive
Hopkinsville, KY 42240
(270) 886-9484
(270) 886-3211 [FAX]

Green River
Leslie Wilson, AAAIL Co-Director
Kenny Williams, Exec. Dir.
300 GRADD way
Owensboro, KY 42301-0200
(270) 926-4433
(270) 684-0714 [FAX]

KIPDA
Jessica Elkin, AAAIL Director
Jarrett Haley, Exec. Dir.
11520 Commonwealth Drive
Louisville, KY 40299
(502) 266-6084
(502) 266-5047 [FAX]

Barren River
Alecia Johnson, AAAIL Director
Eric Sexton, Exec. Dir.
177 Graham Ave
Bowling Green, KY 42102-9005
(270) 781-2381
(270) 842-0768 [FAX]

Lincoln Trail
Sue Greenwell, AAAIL Director
Daniel London, Exec. Dir.
750 S. Provident Way
Elizabethtown, KY 42701
(270) 769-2393
(270) 769-2993 [FAX]

Northern Kentucky
Anne Wildman, AAAIL Director
Tara Johnson-Noem, Exec. Dir.
22 Spiral Drive
Florence, KY 41042
(859) 283-1885
(859) 283-8178 [FAX]

Buffalo Trace
Caroline Ullery, AAAIL Director
Kevin Cornette, Exec. Dir.
201 Government St., Ste. 300
PO Box 460, Maysville, KY 41056
(606) 564-6894
(606) 564-0955 [FAX]

Gateway
Jason Boggs, AAAIL Director
Josh Farrow, Exec. Dir.
110 Lake Park Dr
Morehead KY 40351
(606) 780-0090
(606) 780-0111

FIVCO
Nicole Davis, AAAIL Director
Lance Hanshaw, Exec. Dir.
32 FIVCO CT.
Grayson, KY  41143
(606) 929-1366
(606) 929-1390 [FAX]

Big Sandy
Stacy Hall, AAAIL Co-Director
Eric Ratliff, Exec. Dir.
110 Resource Court
Prestonsburg, KY 41653
(606) 886-2374 ext. 239
(606) 886-3382 [FAX]

Kentucky River
Stacie Noble, AAAIL Director
Michelle Allen, Exec. Dir.
941 North Main Street
Hazard, KY 41701
(606) 436-3158
(606) 436-2144 [FAX]

Cumberland Valley
Leigh Powell, AAAIL Director
Whitney Chesnut, Exec. Dir.
342 Old Whitley Rd, PO Box 1740
London, KY 40743-1740
(606) 864-7391
(606) 878-7361 [FAX]

Bluegrass
Celeste Robinson, AAAIL Director
David Duttlinger,  Exec. Dir.
699 Perimeter Drive
Lexington, KY 40517
(859) 269-8021
(859) 269-7917 [FAX]

Lake Cumberland
Tonya Bloyd, AAAIL Director
Waylon Wright, Exec. Dir.
2384 Lakeway Drive
PO Box 1570
Russell Springs, KY 42642
(270) 866-4200
(270) 866-2044 [FAX]
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