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2009 -2010 WIC Approved Food List


Frequently asked Questions and Answers

The Kentucky WIC Program has compiled a list of questions and answers from the vendor training sessions recently conducted state wide.  We hope you find this information useful.

1. Question:  Specifically, which fresh fruits and vegetables are approved and which items are not approved?

Answer:   Pursuant to the Department of Agriculture, Federal Register, the following items are approved or not approved: 
Approved - Any variety of fresh whole or cut fruits without added sugars.
· Pre-packaged sliced apples

Cubed fruit in plastic containers


· Pre-packaged cut lettuce 

Plain pumpkins




· Fresh cored pineapple


Cut watermelon or cantaloupe halves


· Fruits on a plastic clam shell

Organic fruits

           or styrofoam.






Not Approved – Fresh fruits from the salad bar or fruit trays.
· Fruit cocktail



Dried fruits (raisins, plums, banana

· Fruit muffins/baked goods

Grapefruit in a glass jar
· Edible blossoms & flowers

Pre-packaged fruit in plastic containers
e.g., squash blossoms
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Approved - Any variety of fresh whole or cut vegetables without added sugars.
· Sweet potatoes or yams


Pre-packaged vegetable steamers
· Vegetables on skewers (Kabobs)

Pre-packaged vegetable(s) in a bag
· Boniato (defined as a sweet potato)

Organic vegetables
· Plastic wrapped microwaveable 

Edible blossoms & flowers









e.g., squash blossoms
Not Approved - Fresh vegetables from the salad bar or vegetable trays.
· Nut mixtures





Gourds

· Breaded vegetables




Painted pumpkins

· Peanuts





Garlic or chili peppers on a string

· Creamed or sauced vegetables


Herbs (garlic, cilantro, basil, etc.)
· Malagna (root vegetable used



Vegetable muffins/baked goods
like a white potato)
· White Potatoes – (red, purple, gold, baby)

2. Question:  How do you process Cash Value Benefits  (CVB’s)?
Answer:    Each cash value benefit is to be handled as a separate transaction in the same manner as the food instruments.
3. Question:  How does a retailer process CVB’s if they have a WIC key and the PLU’s for fresh fruits and vegetables have not been entered into the system?


Answer:   It is the vendor’s discretion as to ‘how’ they will run the CVB (i.e. cash or check).
· If the vendor decides to run the CVB as a cash transaction, the vendor will retain the cash receipt, just the  same as keeping the receipt with a food instrument.  
· If the vendor decides to handle the CVB as a check, then same course of action is followed.  Vendor retains the receipt, just as you would with a food instrument.  If the store’s policy is to ask for I.D. with all checks, then the participant is not singled out or discriminated against because that is the normal course of action with all customers.
4. Question:  Is a store required to do split tender?

Answer:    If a vendor cannot do a split tender (two 
separate forms of payment on one sale), the 
vendor is not obligated to allow the participant to purchase anything over the dollar amount on 
the cash value benefit.  
5. Question:  If the participant goes over the dollar amount of the cash value benefit, can the participant pay the difference with the food stamp card? 

Answer:     Yes, if the store can do a split tender.
6. Question:  If the participant goes over the dollar amount and pays the difference, is the vendor allowed to give them that receipt?  

Answer:    It is the vendor’s discretion.  
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7. Question: What does the store do in the event that the produce has prematurely rotted and the participant wants money back or an exchange?   Can the store give cash refunds?  

Answer:   No.  However, an exchange may be made.  But, because the cash registers cannot weight 
to the same amount, they will not be able to get the poundage/money amount equal.  So, the store 
will exchange the item and get ‘as close to’ the actual amount/poundage as possible.
8. Question:  Can participants get organic Na Soya tofu in the 8 or 16 ounces sizes?  
Answer:    Yes.
9. Question:  Can participants get orange juice with added calcium?

 Answer:   Yes.
10. Question:  Can participants have 64 ounce orange juice, grapefruit juice and/or apple juice? 
Answer:    Yes.
11. Question: Manny’s Whole Wheat Tortillas are undergoing a name change to Chi-Chi’s Whole Wheat Tortillas, is this WIC approved? 
Answer:   Yes, in 16 ounce packages only.
12. Question:  Can anyone get baked beans?


Answer:    No, only when specified on the food instrument.

13. Question:  I cannot get bread in the 16 ounce package.  What can I do?

Answer:   A memorandum has been sent to distributors advising them of the new 2009-2010 WIC 
approved foods.  Additionally, the State WIC Office has been in contact with the bread companies 
and has been assured that this issue will be resolved soon.    

Should you have any questions, please contact our office at (502) 564-3827.
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