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1 – ANT2015NA-1 re substantial compliance CAP_dte032415:   

Anthem is not in substantial compliance with certain material provisions. Expansion and/or changes 
to in the network, failure to maintain an adequate provider network.  

2 – ANT2015NA-1 re response CAP_dte041415: 

 Anthem response to DMS letter of concern dated March 24, 2015, failure to maintain adequate 
provider network.  

3 – ANT2015NA-1 re response CAP_dte042315: 

 Corrective Action Plan – April 23, 2015, Response is accepted with conditions of written monthly 
updates until liaison verifies compliance for three straight months.  

4 – CC2015NA1 re substantial compliance CAP _dte032415:  

CoventryCares is not in substantial compliance with certain material provisions. Expansion and/or 
changes to in the network, failure to maintain an adequate provider network.  

5 – CC2015NA1 re response substantial compliance CAP _dte040815: 

 CoventryCares response to DMS letter of concern dated March 24, 2015, failure to maintain 
adequate provider network. 

6 – CC2015NA1 re response substantial compliance CAP _dte042315:  

 CAP not accepted. DMS is unable to locate in CoventryCares corrective action the deficiency in 
detail. MCO to submit written monthly updates until liaison verifies compliance for three straight 
months must be supplied.  

7 – CC2015SP-2 re DMS response CAP_dte033015: 

 MCO CAP dated March 6, 2015 (found in the Mar. 2015 mtg binder), is accepted regarding 29.11 
Supplemental payments to (PCPs). 

8 – CC2015PIP-1 CAP re response substantial compliance CAP _dte041715: 

CoventryCares is not in substantial compliance with 20.4 Performance Improvements Projects (PIPs), 
failure to meet the pre-determined norms and/or goals of demonstrable and/or sustained 
improvements.  

 

http://chfs.ky.gov/dms/mac.htm


MAC Binder Section 3A – Corrective Action Plans 

Table of Contents with Document Summary 

Located online at http://chfs.ky.gov/dms/mac.htm 

9 – HU2015CP-1 re Letter of Concern LOC_dte032415: 

 Humana care Source’s failure to process 99% of all claims within ninety (90) days of the date. Failure 
to do so will result in submissions being rejected.  

10 – HU2015CP-1 response re Letter of Concern LOC_dte032715:  

 HCS acknowledges that the contractual standards were missed. HCS has more than tripled in 
Medicaid membership; therefor HCS has increased staffing to ensure processing can keep pace with 
claim volume.  

11 – HU2015CP-1 response re Letter of Concern LOC_dte041715:  

 DMS accepts MCO response for LOC dated March 27, 2015. 

12 – HU2015PHI-1 re Letter of Concern LOC_dte031115:  

 HCS-Failure to follow protocol regarding submission of Protected Health Information (PHI) 

13 – HU2015PHI-1 response re Letter of Concern LOC_dte032015:  

 HCS has acknowledged unsecure emails and have discussed this issue with associates to further 
improve transmission of correspondence that includes PHI.  

14 – HU2015PHI-1 response re Letter of Concern LOC_dte032415:  

DMS accepts MCO response for LOC dated March 20, 2015.  

15 – PHP2015WU-1 PHP2014ES-2 response re Letter of Concern LOC_dte031015:  

 DMS accepts response from Passport Health Plan dated February 19, 2015, reference March MAC 
Binder for DMS letter and Passport Health Plan responses.  

16 –PP2015ESE-1 re Letter of Concern CAP_dte031015:  

 Passport Health is not in substantial compliance with 17.1 Encounter Data Submission, failure to 
submit accurate Encounter Data.  

17 –PP2015ESE-1 re Letter of Concern CAP_dte031215:  

 Passport acknowledges failure to submit accurate data. Passport has proposed a three step process 
to create more efficient and systematic method for the encounter build and submission process as a 
long-term solution.  
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18 –PP2015ESE-1 response re Letter of Concern CAP_dte033015:  

 March 12, 2015 is accepted regarding 17.1 Encounter Data Submission   

19 –PP2015ESE-2 re CAP failure to submit accurate data_dte03115:  

 Passport Health is not in substantial compliance with 17.1 Encounter Data Submission, failure to 
submit accurate Encounter Data. 

20 –PP2015ESE-2 response re CAP failure to submit accurate data_dte041615:  

Passport Health Plan conducted a call with noted parties and has requested a process change be put 
in place to eliminate password protection of encounter files; this should prevent the problem from 
occurring in the future. 
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Anthem Blue Cross and Blue Shield Medicaid 
13550 Triton Park Boulevard 
Louisville, KY 40223 
 

 

April 14, 2015 

Patricia Biggs 
Director, Division of Program Quality and Outcomes 
Department for Medicaid Services 
275 E Main St. 6C-C 
Frankfort, KY 40621 
 
RE:  Identifying # ANT2015NA-1 
 
Dear Ms. Biggs, 
 
Anthem Blue Cross and Blue Shield Medicaid (Anthem) is responding to the notice dated March 24, 2015 
from the Department for Medicaid Services (DMS).  The notice was issued to Anthem by DMS pursuant 
to Contract Section 28.9 Expansion and/or Changes in the Network with a noted deficiency of failure to 
demonstrate network adequacy for particular provider types in our February Network Adequacy Report.  
We respectfully submit the following information in regards to this deficiency and the required 
Corrective Action Plan. 
 

 Dermatologists – There were nine providers whose licenses did not load into our system and 
therefore were not included in the provider network file.  These licenses have since been 
updated and they will be included in our next file. 

 Durable Medical Equipment (DME) Providers – Due to a system coding issue, the February file 
did not pull this provider type correctly.  We have since corrected the issue and implemented 
monitoring processes to prevent recurrence. 

 Pharmacies – The vendor file we received contained additional leading zeroes in the provider 
Medicaid ID field.  This caused all pharmacies to fail to be pulled into the file.  The pharmacy 
vendor has been educated and we have updated our programming to remove leading zeroes in 
the future. 

 
Steps have been taken to monitor the overall integrity of future files, including earlier staging of the file 
in order to provide more time for provider count verification.  We will compare files to the previous 
month and if additional errors are found we will update the programming prior to submission to DMS in 
order to provide a correct network file.  We believe this information shows that we do have an adequate 
network for DME providers and pharmacies.  We are working to expand our Dermatology network, 
which is a state-wide issue for all MCOs. 
 
We are available to discuss any questions or concerns regarding this action plan, and thank you for your 
time and consideration. 
 
Sincerely, 
 

 
Amy Hayden 
Manager, Regulatory Services 
Anthem Blue Cross and Blue Shield Medicaid 
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