
1. Click here to access the KICCS Portal Launch Site or enter http://chfs.ky.gov/dcbs/dcc/kiccsportal/
· You may save this site to your desktop or Favorites for quick access.

2. Click Log in to the KICCS STARS Portal on the right side of the page
· KY Online Gateway (KOG) Sign In displays
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3. Enter your Username or Email Address and Password
· This is the Username and Password created when the KOG account was created
· Email must match the email associated with your KOG account
· Username is not case sensitive
· Password must match exactly
· Click the Forgot Password link to reset the password
· See Tipsheet on Resetting Your KY Online Gateway Password on the KICCS Portal Launch Site for tips
4. Click Log In
· Applications landing page displays
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Accessing the STARS Portal

5. 
Page 1 of 2

6. Click KICCS Provider Portal 
· STARS Portal displays
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See Technical Assistance History Notes URD for instructions regarding this feature
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To exit the STARS Portal and KY Online Gateway: 
1. Close the STARS Portal window
2. Click Sign Out on the top, right corner of the KOG Application landing page
3. Close all browser windows
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Please Note:
· Do not save the KY Online Gateway or STARS Portal sites to your desktop or Favorites.  Errors may occur if these sites are accessed directly and sometimes URLs are changed.  The best method of access is to always navigate to the sign in screen via the KICCS Portal Launch site.
· KOG Passwords must be changed every 90 days.  They may be changed in advance through My Account or by using the Forgot Password link.
· See Tipsheet on Resetting Your KY Online Gateway Password on the KICCS Portal Launch Site for tips
· [bookmark: _GoBack]Additional tip sheets are available on the KICCS Portal Launch site
Contact the KICCS HelpDesk for assistance with the STARS Portal

Phone:  502-564-0104 Option 6
Toll Free:  866-231-0003 Option 6
Email:  CHFS.KICCSHelpDesk@ky.gov
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Gateway Log In

Login with your Kentucky Online Gateway Account.

Username or Email Address Forgot Username?
Password Forgot Password?

Don't already have a

Kentucky Online Gateway Citizen Account?

Create An Account

WARNING
“This website is the property of the Commonwealth of Kentucky. This is to notify
You that you are only authorized to use this site, or any information accessed
through this site, for its intended purpose. Unauthorized access or disclosure of
personal and confidential information may be punishable by fines under state and
federal law. Unauthorized access to this website or access in excess of your
authorization may also be criminally punishable. The Commonwealth of Kentucky
follows applicable federal and state guidelines to protect the information from
misuse or unauthorized access.
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STEPH STARS, Welcome to Kentucky Online Gateway

Your Applications

These are the applications you have been granted access to. Need to access a different application? [Request access here]
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KICCS Provider Portal
Provider Portal for KICCS
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