Dear Child Care Provider:
For over 20 years, the Department for Community Based Services (DCBS) has administered the Child Care Assistance Program (CCAP) through various contracted service providers.  Currently, the Child Care Council of Kentucky (3 C’s) provides CCAP eligibility and provider payment services statewide.  3 C’s eligibility staff and co-housed with DCBS staff in 116 or the 120 counties.

Ninety-three percent of CCAP recipients receive other DCBS services, such as SNAP (formerly Food Stamps), Cash Assistance, and /or Medicaid benefits.  Under the current structure, citizens can make a single application for SNAP, Medicaid, and Cash Assistance with a DCBS worker.  A citizen must contact 3 C’s to apply for CCAP.  Further, a recipient of multiple benefits, such as SNAP, Medicaid and CCAP must report changes in their circumstance to both DCBS and 3 C’s.
Changes to CCAP Family Eligibility and Enrollment Services: 

Effective January 1, 2016, DCBS will implement a new eligibility system that will include SNAP, Cash Assistance, Medicaid and CCAP.  A citizen will be able to apply for all of these benefits with a single application or add programs as needed.  Further, when recipients have a change in their circumstances, such as  a change of address or employment, the recipient will be able to report this change and have it applied across all of their benefit programs at the same time, alleviating the need to contact both DCBS and 3 C’s.

Therefore, effective January 1, 2016, CCAP eligibility and enrollment will be made through a DCBS worker, and not a 3 C’s worker.  This includes making a CCAP application, completing a CCAP annual renewal, and reporting a change to their CCAP eligibility and child care enrollment.  

Changes to CCAP Provider Payments and other Provider Services:
Also effective January 1, 2016, the DCBS Division of Child Care (DCC) will assume responsibility for:

· Making CCAP provider payments and payment adjustments
· Provider application to accept CCAP payments

· Registered Provider application and renewal services

· Provider overpayment claims (establishment as well as payment collection)

How will this affect CCAP providers?
· If you bill for CCAP payment via the CCAP Provider Portal, nothing will change 

· If you bill for CCAP via the hardcopy billing form DCC-97 through the mail, starting January 1, 2016, you must return your billing form to the Division of Child Care at the address below.
· Effective January 1, 2016, all CCAP providers will need to contact DCC at: 

· 1-844-209-2657 (Toll Free)
· The Department for Community Based Services, Division of Child Care, 275 E. Main Street, 3C-F, Frankfort, KY 40621
· Email to: Portal.Access@ky.gov
The Division of Child Care will hold child care provider forums throughout the Commonwealth.  DCC looks forward to meet and answer questions CCAP provider may have prior to implementation of these changes.  
	CCAP/STARS Forums

	Date(s)
	Time(s)
	Location

	November 23, 2015
	12:00-2:00 p.m. CST
	Lakes Region,
Christian Co. Head Start 1355 Avenue

Hopkinsville, KY 42217

	November 23, 2015
	6:00-8:00 pm. CST
	West Kentucky Community and Technical College

Emerging Technology Building,

 Room 109

5100 Alben Barkley Drive

Paducah, KY 42001

	November 24, 2015
	12:00-2:00 p.m. & 6:00-8:00 pm.
	Boone County Public Library

1786 Burlington Pike, Burlington, KY 41005

	November 30, 2015
	1:00-3:00 p.m.
	Pulaski County 

Public Library

304 South Main Street

Somerset, KY 42501



	November 30, 2015
	6:00-8:00 p.m.
	Grace on the Hill 
1632 Cumberland Falls HWY

Corbin, KY 40701

	December 1, 2015
	1:00-3:00 p.m. CDT
	Audubon Area Community Services

1700 W 5th Street

Owensboro, KY



	December 1, 2015
	5:30-7:30 p.m. CDT
	Bob Kirby Branch – Warren Co. Public Library

175 Iron Skillet Ct.

Bowling Green, KY



	December 2, 2015
	1:00-3:00 p.m.
	Henry County Extension

2151 Campbellsburg Rd,
New Castle, KY 40050

	December 3, 2015
	1:00-3:00 p.m.
	Floyd County Extension Office 

921 S Lake Drive

Prestonsburg, KY 41653



	December 3, 2015
	6:00-8:00 p.m.
	Ashland Community and Technical College

1400 College Drive – Room 275 (Teleconference Room)

Ashland, KY 41101



	December 3, 2015
	1:00-3:00 p.m.
	Louisville Free Public Library –
 Main Branch, Centennial Room
301 York Street
Louisville, Kentucky 40203


	December 3, 2015
	6:00-8:00 p.m.
	Louisville Free Public Library – Southwest Branch, Community Room
9725 Dixie Highway 
Louisville, KY 40272



	December 4, 2015
	1:00-3:00 p.m. & 4:00-5:30 p.m.
	Elizabethtown Community & Technical College, 620 College Street Road, Elizabethtown, KY 4270 303ABCD-OTB (Occupational Technical Bldg.) 

	December  7, 2015
	12:30-2:30 p.m. & 6:30-8:30
	Beaumont Library

Large Conference Room in Beaumont Branch

3080 Fieldstone Way, Lexington, KY 40513



