
 
Provider Type Summary Revised Sept.  2016 

 

Transportation Broker 
Provider Type 57 
603 KAR 7:080 

 
Only providers that have been awarded a contract through Kentucky Department of 
Transportation’s (KYDOT) Office of Transportation Delivery (OTD), using the RFP 
process, and have passed the Readiness Test may apply. 
 

Information about the program: 
• Providers must maintain sufficiency in meeting the regional Medicaid 

population’s needs for non-emergency medical transportation 
• Provider must meet state standards for timely access of services 
• Provider can only be an entity - NO INDIVIDUALS  
• Provider shall be certified by OTD as a Transportation Broker  
• Provider shall submit the Medicaid enrollment application with required supporting 

documentation to OTD for processing 
• Upon certification that the provider meets the requirements to be a Transportation 

Broker, OTD will forward the Medicaid enrollment packet with the OTD certification 
approval letter to the Department for Medicaid Services (DMS) for processing. 
DMS will contact provider if any additional documentation or corrections are 
needed for enrollment  

 
Application Information and Supporting Documentation required for 
processing: 
• Map-811 (Enrollment) application  
• IRS letter of verification of FEIN or Official IRS documentation stating FEIN. 

FEIN must be pre-printed by IRS on documentation. W-9 forms will not be 
accepted. 

 
Submit the completed MAP-811 (Enrollment) application and supporting 
documentation to:  
Office of Transportation Delivery 
200 Mero Street, 3rd Floor  
Frankfort, KY 40622  
Phone: (502) 564-7433 
 
 
 
 
 
 
 
 
 
 
 
  
 

http://www.lrc.ky.gov/kar/603/007/080.htm
http://transportation.ky.gov/Pages/default.aspx
http://transportation.ky.gov/Pages/default.aspx
http://transportation.ky.gov/Transportation-Delivery/Pages/default.aspx
http://www.chfs.ky.gov/NR/rdonlyres/7BCC467D-65C0-4E17-B67A-DE5C97120905/0/Map811Revised52015r2.pdf
http://transportation.ky.gov/Transportation-Delivery/Pages/default.aspx
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