
Can an iPod  
change a life?

The Need for
Personalized Music
Millions of aging Americans living in  
long-term care facilities face cognitive and 
physical difficulties and have left behind 
their familiar surroundings, familiar faces, 
and even their favorite music. Despite the 
best efforts of loved ones, their lives often 
lack meaning, spontaneity, choice, and  
reliable social interaction; in fact, 50 percent 
of nursing home residents never receive  
a visitor and 90 percent of their time,  
on average, is spent idle.

MUSIC & MEMORY℠, using inexpensive  
and readily available technology, connects 
nursing home residents and others with 
their individual histories, giving them back 
their own music and awakening even long-
lost memories, identity, and personhood.

Get Involved!
Promote an IPod Donation Drive
An iPod donation drive is a great way to  
collect gently used digital devices for people  
who need them most, to support a nearby  
MUSIC & MEMORY℠ program, and to raise  
awareness for MUSIC & MEMORY℠.

Initiate a Service Project
This is a wonderful activity for a grade school, 
high school or college community service project; 
church, synagogue or mosque community  
outreach; or service club program.

Raise Community Awareness
If you love community organizing and are com-
fortable working with the media, you can help  
us spread awareness of MUSIC & MEMORY℠  
and how our program could benefit nursing 
home residents in your area.

Here are a few ideas:
Help us to identify corporate sponsors in your 
community who could team with elder care  
professional to bring our MUSIC & MEMORY℠ 
Certification Program to their facilities.

Arrange for a screening of our documentary,  
Alive Inside: A Story of Music and Memory.

Coordinate a benefit concert to raise funds  
and collect iPods for MUSIC & MEMORY℠.

Become an Ambassador
Is there a nursing home in your community  
that hasn’t heard of our personalized music  
program? We need your help to introduce  
MUSIC & MEMORY℠. We’ll be glad to assist you 
and answer any of your questions along the way.

Manage an Online Fundraiser
You can manage your fundraiser online using 
Razoo, an easy-to-use crowd funding website.

We have had veterans burst into 
tears after receiving their iPods. 
Tears of joy!” —Nursing Home Caregiver
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MUSIC & MEMORY℠ is a 501(c)(3) organization 
that exists to enhance quality of life for elders 
though personalized music and other digital 
technologies.

ALIVE  INSIDE
ALIVE INSIDE traces MUSIC & MEMORYSM 
�founder Dan Cohen on his journey to help 
those with Alzheimer’s and other dementias 
reawaken their souls through the simple, 
profound �experience of listening to their 
favorite music. Winner of the 2014 Sundance 
Film Festival’s U.S. Documentary Audience 
award, the film reveals �how the healing 
power of music can triumph �where  
traditional treatments fall short, and  
has inspired thousands of care professionals 
and �volunteers to join our efforts.

By providing access and education, and  
by creating a network of MUSIC & MEMORY℠ 
Certified Care Facilities, VA’s, hospitals, adult 
day care, hospices, and home care programs, 
we aim to make this form of personalized, 
therapeutic music a gold standard of care 
throughout the health care industry.

MUSIC & MEMORY℠ has benefitted thousands 
of individuals battling Alzheimer’s Disease  
and other dementias as well as physical  
and cognitive challenges.

Vision

Mission

Program Results

4	�Reduces agitation and Alzheimer’s- 
related “sundowning”

4	��Increases resident cooperation  
and attention

4	�Improves engagement and socialization

4	�Provides more meaningful activity  
for those on dialysis, on vent, and/or  
bedridden

4	�Offers a non-pharmaceutical approach  
to reducing pain, depression, anxiety,  
and insomnia

4	�Enables residents to feel calm and  
relaxed

For more info and step-by-step downloadable 
instructions on all of these ways to get involved, visit: 
www.musicandmemory.org/volunteernow
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Music & Memory 
160 First Street
PO Box 590
Mineola, New York 11501
www.musicandmemory.org

How to Launch a Successful MUSIC & MEMORYSM Program

Preparing for MUSIC & MEMORYSM Certification

“Music & Memory is awesome! One of my greatest moments, yet, was when one of our  

residents, who hasn’t said a coherent thing to me in months, looked straight at me and said  

“thank you” twice with a huge grin on her face.”

 

“Music & Memory has done wonders in our facility. I have been in this business for over 30 

years. This is giving people a spark. You have to change with the times and this approach is 

part of it.”

 

A Quick Overview

 •
 •
 •
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Benefits of MUSIC & MEMORYSM 

 

 •  
 

 •  

 •

 •

 •
 •

 •
 •  

 •  
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MUSIC & MEMORYSM Certification Training Overview

 

Webinar I: Getting Started

 •
 •

 •
 •
 •
 •
 •
 •
 •

Webinar II: Creating Personalized Playlists

 •
 •  

 •
 •
 •
 •  

 •
 •  

Webinar III: Maximizing Benefits for Residents

 •
 •
 •
 •
 •
 •
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Eight Steps to MUSIC & MEMORYSM Certification

1. Educate yourself.

2.  Gain support and engage staff.

 

 

3.   Identify program champions and team members who will be charged with  
implementation for the facility.

 

4.  Determine who should participate in webinar training and plan your set-up.
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5.  Secure funds for certification and equipment.
 The one-time fee for certification training breaks down as follows:

 Certification

 •
 •
 •  

 •

 Equipment

 •
 •

 

6.  Obtain a computer to hold your iTunes Library.

 
 

7.  Go to the website and sign up for certification training.

8.  Attend the webinars and become a MUSIC & MEMORYSM Certified Facility!

NOTE: Participation Certificates and Certification Plaque
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MUSIC & MEMORYSM Support Roles: How to Set Up Your Team for Success 

Administrator

 •
 •

 •

 •

Team Members

 1)     Communication with family members to introduce Music & Memory, 

 2)    Creation and management of iTunes Library; 
 

 3)    Management of iPods;  

 4)    Community awareness and fundraising;

 5)    Employee education; 

 
Volunteers and Interns
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Equipment Resources for MUSIC & MEMORYSM

 

 
 
 

iPod Shuffles 

 
 

 

Koss Headsets 
 

 
 

Multi-USB Charger Strip/AC Adapter 
 

 

Laptop with CD Reader 
 

 

NOTE: Streamlining Your iTunes Library
 

 
 

 
 

 



Quick Start Certification Checklist

1.   Educate Yourself 
  

2.     Gain support and engage staff.
 

3.    Identify program champions and team members who will be charged with 
implementation for the facility.

 

4.   Determine who should participate in webinar training and plan your set-up.
   

5.   Secure funds for certification and equipment.

6.   Obtain a computer to hold your iTunes Library. 
    

7.   Go to www.musicandmemory.org and sign up for certification training.

8.   Attend the webinars and become a MUSIC & MEMORYSM Certified Facility!


