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To:
    Kentucky Vaccine Program (KVP) Providers
From:
    Laura Harrod, M. S.  Ed.
    

     KVP Coordinator
Date:
    November 5, 2008
Subject:  Shipping/Return of boxes
McKesson Shipping:  Providers may recycle or throw away the empty McKesson shipping containers.    To recycle, you may coordinate pick up of EMPTY boxes by calling 877-822-7746.  The McKesson Customer Service number can ONLY be called to coordinate pick up of EMPTY boxes.  Providers      must NOT call UPS or FedEx directly, or else the provider will be charged for the pick up at the provider’s expense.  FedEx and UPS deliver vaccines; only UPS pick-up boxes for return.  All other correspondence and pick up of expired/wasted vaccines must go through the Provider Points of Contact (PPOC).  The PPOC’s are Judy Baker at (502)564-4478 x3518 and Laura Harrod at (502)564-4478 x3855.  
IMMEDIATELY call KVP of any changes in business hours, open days or addresses before submitting your orders.  Please allow approximately 15 working days (3 weeks) to receive your vaccine shipment  from McKesson.  Please keep a check on your inventory to make sure you have enough vaccine to get through until your next shipment arrives. Expect deliveries on Mondays. 

Inspect vaccine immediately upon delivery. If there is a problem with the temperature monitors,           notify the PPOC within 2 hours of delivery.  McKesson does not ship Varicella.  Varicella comes      directly from Merck.  HIB, influenza and any vaccines in shortage may be shipped separately from       other orders.

McKesson puts a packing slip in the boxes.  Please make sure you sign, date and return the “packing     slip” as verification to KVP.  Our fax number is (502)564-4760.
Return Forms:  Enclosed are the most current Return and Adjustment forms.  Throw away all your outdated blank forms.  Make extra copies with the directions on the back for future review.
For questions on vaccine distribution please contact the Kentucky Vaccine Program at (502)564-4478.       Judy Baker’s extension is 3518.  My extension is 3855.  

cc:  Kraig Humbaugh, M.D., M.P.H.

       Robert Brawley, M.D., M.P.H.
       David Miller
       Margaret Stevens-Jones, RN, BSN, BS Ed           

       Jan Hatfield, R.N. 
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