What is the “KYHealth” card?

The “KYHealth” card is a plastic card that will be used instead of the paper cards you use now. You will keep it as long as you get medical assistance from the state.  Do NOT throw away the plastic card!  You will no longer get a monthly paper card. 

How will the “KYHealth” card work?

It will work just like the paper cards work.  You will need to show this card when you go to the doctor, pharmacy, hospital or anywhere else for medical care.  

When will the “KYHealth” cards be issued?

If you live in Fayette County or Clay County, plastic cards are being issued now.  

If you live in a different county, you will get your new plastic card later in the year.  We will let you know soon when you will get your card.

What if I lose my card?

If your card should get lost or damaged, or you have any questions, please call your local Family Support Office or the Office of the Ombudsman at 1-800-372-2973

Questions?  Contact us by email: CHS.DMSWeb@ky.gov 

