Alarm Reduction Findings, Resources:

1. MASSPRO the Quality Improvement Organization for Massachusetts, Nursing Home Initiative:
“Nursing Home Alarm Elimination Program: It's Possible to Reduce Falls by Eliminating
Resident Alarms.” 2006. Website publication:
http:/Avww.masspro.org/NH/docs/casestudies/Alarm%20Elim%20CS%20Sept%2006.pdf

2. Forthe detriments of alarms in terms of their effects on residents: see the 2007 CMS satellite
video broadcast training; “ From Institutionalized to Individualized Care. Part 1.”
http:/AMww.bandfconsultinginc.com/Site/FIIC  Part One.html

3. Quality Partners of Road Island, the Quality Support Center for the Nursing Home Quality Initiative,
Positional Paper, “ Rethinking the Use of Position Change Alarms.” Jan. 4, 2007.
http:/Mww.healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=Dbip2PraSdI%3D&tabid=281&mid=
2432

4. Molly Morand, BSN, RN, BC. “Falls Management the Next Step .. . Moving Beyond Alarms
and Low Beds.” Indiana State Dept. of Health, Indiana Long Term Care Leadership Conference,
June 15, 2007. Presentation repeated at the AANAC Convention, Las Vegas, NV. October 2008.

5. “Individualized Care Pilot Project, Noise Reduction.” Oak Hill Nursing Center, RI. June 2008 —
October 2008. Website publication:
http:/AMww.qualitypartnersri.org/2/Site/CustomFiles/Qlty DocMgr/3_Oakhill_noise%20reduction.ppt#1

6. CMS, Guidance to Surveyors of Long Term Care Facilities, March 2009, F252 Environment,
Interpretive Guidelines, 483.15(h)(1) “Some good practices that serve to decrease the institutional
character of the environment include the elimination of the widespread and long-term use of
audible (to the resident) chair and bed alarms, instead of their limited use for several residents
for diagnostic purposes only.”

7. Advancing Excellence — Wisconsin Coalition for Person Directed Care. Web conference:
“Wisconsin Success Stories in Restraint and Alarm Reduction,” June 18, 2009.
(archived) http:/AMww.metastar.com/web/Default.aspx?tabid=312

8. MI DHS, Departmental Appeals Board, Civil Remedies Division, September 30, 2009, Docket#
C-08-690, Decision# CR2011, http:/Mww.hhs.gov/dab/decisions/civildecisions/cr2011.pdf

9. “The Impact of Alarms on Patient Falls at a VA Community Center Living.” Poster session 2010
Annual Conference: Transforming Fall Management Practices, Department of Veterans Affairs.

10. MN Joint Coalition Statewide Training. “ Strategic Approaches to Improving the Care Delivery
Process, Falls and Fall Risk.” Dr. Steven Levenson, May 2010,

11.June 2010 Article in Care Providers of Minnesota Quality in Action Newsletter, “What’s That
Noise? An Account of the Journey to an Alarm Free Culture” By Morgan Hinkley,
Administrator of Mala Strana Health Care Center (2011 AHCA Bronze Quality Award Recipient).

12. Pioneer Network’s Annual Convention, Indianapolis, IN. Preconference Intensive. “ Eliminating
Restraints including Alarms.” August 9, 2010. Carmen Bowman, MSH & Theresa Laufmann,
BSN and DON at Oakview Terrace Nursing Home, Freeman SD.

13. Action Pact's Culture Change Now — Teleconference, August 20, 2010, “ Eliminating Restraints
and Alarms by Engaging the Whole Person.” Carmen Bowman, MSH, Theresa Laufmann, BSN.



